
REQUEST FOR PROPOSAL 
 

Architectural Services for City of Milwaukee relating to a 
Settlement Agreement with United States Department of Justice on 

Compliance with the Americans with Disabilities Act 
For City Buildings and Infrastructure 

 
Department of Administration- Budget and Management Division 

Milwaukee, Wisconsin 
 

General Scope of Services 
 
 The successful firm shall provide architectural services and act as an “Independent Licensed 
Architect” (ILA) as required in settlement terms of agreement between the City of Milwaukee and the 
United States Department of Justice (USDOJ) in regards to compliance with the Americans with 
Disabilities Act (ADA). The settlement agreement is part of a USDOJ initiative called Project Civic 
Access. The term of the settlement agreement between the City of Milwaukee and USDOJ is 3 years. The 
“Settlement Agreement Between the United States of America and the City of Milwaukee, Wisconsin 
Under the Americans with Disabilities Act DJ # 204-85-119” (Settlement Agreement) is attached to this 
document.   
 
The Independent Licensed Architect (ILA) must be knowledgeable about the architectural accessibility 
requirements of the ADA and Section 504. The ILA must act independently to certify whether any 
alterations, additions or modifications made by the City during the term of the agreement comply with the 
applicable standard pursuant to 28 C.F.R. 35.151 (c) and the appendix to C.F.R. 35.151 (c).   
 
This work includes surveying City buildings and sites for ADA non-compliance; verifying and 
documenting that actions proposed to be taken by the City to remove a barrier to access will meet the 
requirements under the agreement and under the ADA; verifying and documenting that actions taken by 
the City have removed barriers to access. Actions may include alternate locations or policy solutions. The 
ILA will be responsible to verify with USDOJ that all actions taken are acceptable solutions.  Verifying 
that City curb ramps applicable to this agreement are compliant with applicable ADA standards, and 
verify that when streets or pedestrian walkways are constructed or altered that curb ramps at all affected 
intersections are in compliance with applicable ADA standards.  

In issuing certifications pursuant to this agreement, the ILA will impartially prepare annual reports with 
photographs identifying that the violation has been remediated and will use the certification form 
provided by USDOJ (Attachment O to the Settlement Agreement). The ILA will be considered a neutral 
inspector for purposes of issuing certifications of compliance and will be reasonably available to USDOJ 
to discuss findings in the reports, photographs and certifications. The USDOJ may also, in its discretion, 
provide technical assistance to the ILA throughout the term of the settlement agreement. Upon request by 
USDOJ, the City will provide prior notice to USDOJ of inspections by the ILA to allow representatives of 
USDOJ to be present. The City will bear all costs and expenses of retaining and utilizing the ILA, 
including the costs and expenses of any consultants and staff.  



 
 The duties and responsibilities of the ILA pertaining to the City’s settlement agreement with 
USDOJ are subject to compliance deadlines that are initiated when the settlement agreement has been 
approved by the City of Milwaukee Common Council and signed. The ILA will enter into this contract 
with the understanding that it is his or her responsibility to meet each specified deadline. The ILA will 
work closely with the City’s ADA Coordinator and the Department of Public Works to develop timelines 
and schedules to ensure compliance deadlines are met. The consultant selected by the City of Milwaukee 
as the ILA shall not perform design or construction work associated with remediation of violations 
identified by the USDOJ or the ILA during the term of this contract. 
 
  
Actions Required of the Independent Licensed Architect 

I. Survey all polling places listed in Attachment E to the Settlement Agreement to determine 
whether listed barriers have been removed. 

a. Completion Deadline: 1 Year after effective date of the agreement 
II. Using the survey instrument identified as Exhibit A, survey all polling places not surveyed by 

DOJ to identify barriers to access by people with disabilities in the parking, exterior route to the 
entrance, entrance, interior route to the voting area, and voting area. 

a. Completion Deadline: 9 Months after effective date of the agreement 
III. Survey voter registration locations for accessibility using the form identified as Attachment F to 

the settlement Agreement. Report the results of the survey to DOJ. 
a. Completion Deadline: 9 Months after effective date of the agreement 

IV. Survey for compliance with Title II of the ADA all emergency shelters in Exhibit B that the DOJ 
did not survey for compliance.  

a. Completion Deadline: 6 Months after effective date of the agreement 
V. Survey emergency shelters again to ensure that the noted barriers have been removed. 

a. Completion Deadline: 14 Months 
VI. Confirm to DOJ that the City has provided curb ramps or other sloped areas where required that 

are in compliance with the 2010 ADA Standards whenever a street, road, highway, curb ramp or 
other sloped area is constructed or altered.  

a. To be performed annually 
VII. Survey all facilities that are the subject of this agreement Exhibits C and D for the purpose of 

identifying those that have multiple entrances not all of which are accessible. 
a. Completion Deadline: 1 Year after effective date of the agreement 

VIII. Survey all the City’s facilities for compliance with Title II of the ADA that the DOJ did not 
survey Exhibit C, E and F and submit report detailing access issues identified during survey. 

a. Completion Deadline: 12 Months after effective date of the agreement 
IX. General Contract Administration including providing annual reports including photographs and 

certifications of compliance for both facilities inspected by the ILA and the DOJ.  
 



Projects Time Schedule 
 
2016 through 2019: 
 
 All compliance deadlines in the Actions required of the Independent Licensed Architect section 
Items I through IX will become effective on the date the agreement is signed by the Mayor of the City of 
Milwaukee. The Independent Licensed Architect (ILA) will be responsible for meeting the compliance 
deadline listed for Action Items I through IX. The consultant’s proposal shall detail the estimated costs 
associated with meeting the compliance deadline for each Action Item. 
  
 
Consultant Fee: 
 

The consultant is responsible for monitoring their fee for services.  Any additional fee for a 
change in the project’s scope of work will need to be submitted as a change order request to the City for 
approval prior to the consultant proceeding with the work. 

 
Consultant Invoices: 
 
 A project’s monthly billing for professional services shall provide the following information: 
 
1.  Monthly Invoice 
 -Fee for hours worked under the following major task groupings:  
             (Group staff by firm, title, individual, hours worked, hourly rate, and total fee/individual staff)   

  -Action Items I through IX 
 -Total fee for each major task grouping  

-Total reimbursable cost 
 -Total fee for project including reimbursable cost 
2.  Billing Summary 

-Monthly fees and total fee to-date for the following major task groupings: 
  -Action Items I through IX 

 -Monthly fees and total fee to-date for the project 
 -Budgeted cost for each major task grouping and the project 
 -Total fee to date as % of budgeted cost spent for each major task grouping and the total project 
 
Submission Requirements: 
 

Prospective consultants shall submit the following information based on the Scope of Services 
and supporting documentation as part of their proposal.  We request that these requirements be 
submitted in the order listed below to simplify the review of proposals: 
 

1. Consultant’s understanding of the scope and intent of this contract. 
 

2. Firm credentials and experience related to projects of this type and scope.  Describe your 
prior projects of similar scope and identify key client contact persons with telephone 
numbers. 

 
3. Demonstrate your capacity to complete these projects within the desired time schedule 

and the managerial methods proposed for executing the work.  Provide the number of 
qualified professionals and managerial personnel committed to the project and their 
responsibilities. 

 
 

4. State your fees for professional services for this project.  Fees listed in your proposal will 
apply to all professional services provided under the contract.  Include: 

 



 A list of labor rates that will charge for the duration of the contract for all employees, 
from professional to support staff.   
 

 A breakdown of overhead rates and any other expected charges, including 
reimbursable. 

 An estimated cost for the completion of for each Action Item I through VIII and the 
estimated cost for Action Item IX (General Contract Administration) 

 
 
 
 



Cost Proposal Document

Action Item Compliance 
Deadline Hourly Rate Est. Hours Overhead 

Rate Total Cost

I. Survey all polling places listed in Attachment E to determine whether 
listed barriers have been removed.

1 Year after effective 
date of the agreement $

 II. Using the survey instrument identified as Exhibit A, survey all 
polling places not surveyed by DOJ to identify barriers to access by 
people with disabilities in the parking, exterior route to the entrance, 
entrance, interior route to the voting area, and voting area.

9 Months after effective 
date of the agreement $

III. Survey voter registration locations for accessibility using the form 
identified as Attachment F. Report the results of the survey to DOJ.

9 Months after effective 
date of the agreement $

IV. Survey for compliance with Title II of the ADA all emergency 
shelters Exhibit B that the DOJ did not survey for compliance. 

6 Months after effective 
date of the agreement $

V. Survey emergency shelters again to ensure that the noted barriers have 
been removed.

14 Months after 
effective date of the $

VI. Confirm to DOJ that any curb ramps or other sloped areas the City 
has constructed, altered or modified in the past year comply with the 
2010 ADA Standards.

Annual $

VII Survey all facilities that are the subject of this agreement Exhibits CVII. Survey all facilities that are the subject of this agreement Exhibits C 
and D for the purpose of identifying those that have multiple entrances 
not all of which are accessible.

1 Year after effective 
date of the agreement $

VIII. Survey all the City’s facilities for compliance with Title II of the 
ADA that the DOJ did not survey Ehibits C, D and F and submit report 
detailing access issues identified during survey.

12 Months after 
effective date of the 
agreement

$

IX. General Contract Administration N/A $

Grand Total $

5/19/2016



General Conditions 
 

1. Insurance 
 
Any professional services contract entered into with consultants selected under this RFP 
shall require the consultant to carry the necessary liability insurance ($2,000,000 any one 
claim and in annual aggregate) during the terms of this contract or any extension thereof.  A 
Certificate of Insurance shall be provided to the City as evidence thereof naming the City as 
an additional insured for public liability and property damage, and providing for a thirty 
(30) day notice to the City prior to termination or cancellation of the policy.  The City 
reserves the right to require review and approval of the actual policy of insurance before it 
executes this agreement. 
 

2. Office of Small Business Development Participation 
 
Any professional services contract entered into with consultants selected under this RFP 
requires disadvantaged business participation as certified under the City’s Office of Small 
Business Development program.  The level of participation under this professional service 
contract shall be 18% for services procured under this RFP.   

 
 
3. Indemnification and Defense of Suits 

 
Any professional services contract entered into with consultants selected under this RFQ 
shall require the consultant to defend, indemnify, and hold harmless the City of Milwaukee. 
In case any action in court, claim, or proceeding before an administrative agency is brought 
against the City or any of its officers, agents, or employees for the failure, omission, or 
neglect of the consultant, in whole or in part, to perform any of the covenants, acts, matters, 
or things by this agreement undertaken or for injury or damage caused by the negligence of 
the consultant, its officers, agents and employees, the consultant shall defend, indemnify, 
and save harmless the City and its officers, agents, and employees from all losses, damages, 
costs, expenses, judgments, or decrees arising out of such action.  Provided however, that in 
no event shall consultant's total liability for loss (indemnity or defense) exceed consultant's 
prorata share of all fault causing any injury or loss.  The City shall tender the defense of 
any claim or action at law or in equity to the consultant or the consultant's insurer, and upon 
such tender, it shall be the duty of the consultant or the consultant's insurer to defend such 
claim or action without cost or expense to the City or its officers, agents, or employees.  
The consultant shall be solely responsible for the conduct and performance of the services 
required under the professional services contract and for the results therefrom.  This clause 
is not intended to have the consultant be responsible for the negligent errors or acts of the 
City, its officers, agents and employees or anyone else of whom they are responsible 

 
 

4. Records, Audits and Confidentiality 
 



a. Any professional services contract entered into with consultants selected under this RFP 
shall require the consultant is to establish and maintain an original project file 
incorporating all project materials for future reference by the City.  The consultant is to 
provide copies of all data, calculations, and reports, as may be requested by the City. 
All materials produced under the contract are to become and/or remain the property of 
the City of Milwaukee.  The City may utilize such material in any manner or purpose, 
as it desires without the further permission, approval or compensation to the consultant. 
The consultant may not use or publish any materials produced under the contract 
without the written permission of the Commissioner.  When required, Consultant shall 
execute a Critical Infrastructure Confidentiality Agreement as it relates to Milwaukee 
Water Works facilities 

 
b. The consultant shall maintain books; records, documents and other evidence directly 

pertinent to performance the professional services contract in accordance with accepted 
applicable, professional practices.  The City, or any of its duly authorized 
representatives, shall have access to such books, records, documents, papers, or any 
records of the consultant which are directly pertinent to this agreement, for the purpose 
of making audits, examinations, excerpts and transcriptions 

 
c. The City and the consultant shall comply with the Public Records Law of Wisconsin 

and the consultant will assist the City in conforming to the law.  Except as otherwise 
authorized, those records shall be maintained for a period of seven (7) years after 
receipt of the final payment under the professional services contract 

 
d. All data and information pertaining to this RFP shall be treated by the Proposer and its 

agents as confidential.  The Proposer and its agents shall not disclose or communicate 
the aforesaid matters to a third party or use them in advertising, publicity, propaganda, 
and/or in another job or jobs, unless written consent is obtained from the City 

 
e. All material submitted pursuant to this RFP shall become the property of the City of 

Milwaukee.  Submittals shall be kept confidential and will not be released until the 
consultant selection process is complete with the exception of the Consultant Selection 
Committee 

 
 

5. Non-Discrimination and Equal Employment 
 
Any professional services contract entered into with consultants selected under this RFP 
shall require the consultant to agree to not willfully refuse to employ, to discharge, or to 
discriminate any person otherwise qualified because of race, color, religion, sex, sexual 
orientation, age, disability, national origin or ancestry, lawful source of income, marital 
status, creed, or familial status; to discriminate for the same reason in regard to tenure, 
terms or conditions of employment not to deny promotion or increase in compensation 
solely for these reasons; not to adopt or enforce any rule or employment policy which 
discriminates between employees on account of race, color, religion, sex, creed, age, 
disability, national origin or ancestry, lawful source of income, marital status, or familial 



status; not to seek such information as to any employee as a condition of employment; not 
to penalize any employee or discriminate in the selection of personnel for training, solely 
for training, solely on the basis of race, color, religion, sex, sexual orientation, age, 
disability, national origin or ancestry, lawful source of income, marital status, creed, or 
familial status 
 
 

6. Subcontracting 
 
Unless identified in the response to this RFP, none of the services to be performed under 
professional service contracts shall be subcontracted without the prior written approval of 
the City.  If any services are subcontracted, the performance of such services shall be 
specified by the professional services contract and shall be subject to each of the provisions 
contained therein.  A prime consultant that enters into a professional services contract under 
this RFP shall be responsible for all services performed under the contract by sub-
consultants 
 

7. Other 
 
The City of Milwaukee shall not be liable for any costs incurred by the consultant in 
responding to this RFP. 

 
Depending on the funding source for specific engineering services, there may be other 
requirements and provisions the consultant will have to adhere to during the conduct of the 
engineering services. Such requirements will be identified in the professional services 
contract 

 
The City of Milwaukee reserves the right to accept or reject any or all submittals and to 
waive irregularities in submittals which would best serve City of Milwaukee interests 

 
 

Submittal 
 

1. Number of Submittals 
 
a. Prospective firms are directed to submit: 

 One (1) - original hard copy 
 One (1) - electronic PDF version (CD or flash drive) 

 
No later than 4:00 P.M. (CDT), on Friday, June 24, 2016.  Proposals received after the 
deadline shall be returned to the sender unopened. The submittal shall be labeled 
“Architectural Services for the City of Milwaukee relating to a Settlement Agreement 
with the United States Department of Justice on Compliance with the Americans with 
Disabilities Act for City Buildings and Infrastructure” and be submitted to: 

 
 



Mr. Mark Nicolini 
City of Milwaukee, Budget & Management Director 
200 East Wells Street, Room 603 
Milwaukee, WI  53202 
 
 

2. Format 
 
a. Firm Identification 

 Provide the name and address of submitting firm 
 Indicate if the firm(s) is licensed to operate in the state of Wisconsin. 
 Provide name, title, phone number and E-mail address of the individual(s) 

authorized to negotiate a contract for the firm 
 Indicate if the firm has, or plans to maintain, a full time project office in 

Milwaukee 
 Indicate if the firm is certified under the City of Milwaukee Office of Small 

Business Development program  
 Provide a general description of the firm’s areas of expertise 

  
b. Firm Background, Qualifications and Experience for Each Activity Selected 

 Identify the firm’s experience for which the firm is interested in providing 
services.  Provide a description of at least three representative projects including 
responsibilities and client contact information 

   
c. Project Manager 

 Identify the proposed Project Manager (name, phone number, E-mail address, 
office location) for which the firm is interested in providing services. 

 Provide the proposed project managers’ project management experience for those 
activities including descriptions of at least three representative projects and client 
references (may be the same projects identified in “b”) 

 
d. Firm’s Key Staff Members (Up to Three) 

 Identify up to three key staff members (name, phone number, e-mail address, 
office location) for the activities for which the firm is interested in providing 
services.  Provide the description of at least three representative projects for the 
key staff members and the key staff members’ involvement for each 
representative project.  Provide client references (may be the same projects 
identified in “b”) 

 
e. Although additional documents / attachments may be submitted, they should not be 

excessively long or in an elaborate format.  They are not to be used in place of 
responding to the questions in the Request for Proposal document.  Unnecessary 
attachments beyond those sufficient to present a complete, comprehensive and effective 
response should not be included 
 



If representative project manager’s and staff member’s resumes are to be included in 
the submittal they must be located in the submittal’s appendix and be limited to no 
more than two (2) pages for each representative 

 
 

Requests for Clarification 
 
1. Any requests for clarification pertaining to this RFP shall be received by the City in writing 

or electronically by 4:00 P.M. (CDT) on Friday, June 10th 2016, and addressed to: 
 
 

Mr. Bill Christianson 
City of Milwaukee, Budget and Management Division 
200 East Wells Street, Room 603 
Milwaukee, WI 53202 
wchris@milwaukee.gov 
 
 

The City of Milwaukee shall make every effort to respond to such requests.  Any responses 
shall be made available to all prospective firms through the City of Milwaukee website on 
Friday, June 17th, 2016.  It is the prospective firm’s responsibility to check the City’s 
website for this these responses.  However, requests for clarification shall not be cause to 
extend the submittal deadline. 

 
 

Procurement Schedule 
 

1. The following is the projected timetable for submission, evaluation, and acceptance of 
proposals to perform the necessary services: 

 
Availability of RFP  ........................................................................May 24, 2016 
Written Requests for Clarification (due by 4:00P.M., CDT) ..........June 10, 2016 
Response to Requests for Clarification ...........................................June 17, 2016 
Submittal Due Date (Due by 4:00 P.M., CDT) ...........................June 24, 2016 
Oral Interviews (if necessary) .........................................................July 5-8, 2016 
Notification of Selected Firm(s) .....................................................July 15, 2016 
Service Period Commencement ......................................................August 1, 2016 
Service Period Completion .............................................................July 31, 2019 

 
  



 
Evaluation Criteria / Selection Procedure 

 
1. The criteria listed below will be used to evaluate submittals and select consultants for 

future services under this contract include, but are not limited to: 
 
a. Firm, Project Manager, and firm qualifications and experience in individual scope 

activities 
 

b. Firm experience in and familiarity with the City of Milwaukee including the ability to 
perform services effectively and efficiently under short notice 

 
 

The City will select the firm for the ILA services based on qualifications presented in the 
submittals received, that meet City requirements for any or all activities mentioned in the 
Scope of Services.  Proposals will be evaluated based on content, not aesthetics 

 
If necessary, selected firms will be invited to make an oral presentation and/or be 
interviewed to aid the Consultant Selection Committee in making final selections for firms 
to provide future services under the master services contract.  

 



EXHIBIT A

= Surveyed by DOJ

31 Polling Locations Surveyed by DOJ
164 Polling Locations to be Surveyed by ILA

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

1 21 22 Agape Community Center 6100 N 42nd St

7 98 Albright United Methodist Church 5555 W Capitol Dr

11 272 Alcott Elementary School 3563 S 97th St

12 236 237 Allen-Field Elementary School 730 W Lapham Bl

3 178 Arlington Court Apartments 1633 N Arlington Pl

1 60 Atkinson Library 1960 W Atkinson Av

11 280 326 Audubon School 3300 S 39th St

7 106 Auer Ave. Playground Fieldhouse 2221 W Auer Av

14 241 242 Bay View Library 2566 S Kinnickinnic Av

12 230 256 Becher Terrace 1800 W. Becher Street

6 108 109 Ben Franklin School 2308 W Nash St

7 107 Ben Franklin School 2308 W Nash St

8 223 224 Boys & Girls Club - Don & Sallie Davis 1975 S 24th St

15 145 146 Boys & Girls Club - Lavarnway 2739 N 15th St

7 102 103 104 Boys & Girls Club - Mary Ryan 3000 N Sherman Bl

12 235 240 Bradley Tech High School 700 S 4th St

2 30 31 Bryant School 8718 W Thurston Av

13 303 317 Burdick School 4348 S Griffin St

8 217 218 Burnham Playground Fieldhouse 1755 S 32nd St

2 41 43 Byron Kilbourn School 5354 N 68th St

10 210 211 Cannon Park Pavilion 303 N 95th St

6 177 Carver Academy of Math & Science School 1900 N 1st St

3 183 Cass Street School 1647 N Cass St

10 94 164 Center Street Fieldhouse 6420 W. Clarke St

15 151 Center Street Library 2727 W Fon Du Lac Av

4 187 188 Central Library - Centennial Hall 733 N 8th St

3 182 Charles Allis Art Museum 1801 N Prospect Av

4 181 Charles Allis Art Museum 1801 N Prospect Av

15 171 172 Cherry Court Apartments 1525 N 24th St

7 110 111 Children's Outing Association 2320 W Burleigh St

9 13 Clara Barton School 5700 W Green Tree Rd

POLLING LOCATIONS
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EXHIBIT A

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

8 225 226 321 Clarke Square Park Pavilion 2330 W Vieau Pl

14 296 301 302 Clement Avenue School 3666 S Clement Av

9 12 Clovernook Playground Fieldhouse 6594 N Landers St

4 199 College Court Apartments 3334 W Highland Bl

2 73 Columbus Park Pavilion 7301 W Courtland Av

7 68 69 Congress School 5225 W Lincoln Creek Dr

4 184 Convent Hill Apartments 455 E. Ogden Av

5 85 86 Cooper Park Pavilion 8701 W Chambers St

5 76 77 Craig School 7667 W Congress St

9 2 3 5 Cudahy YMCA 9050 N Swan Rd

13 282 327 Curtin School 3450 S 32nd St

1 50 51 67 Custer High School 5075 N Sherman Bl

7 50 51 67 Custer High School 5075 N Sherman Bl

10 91 Dineen Park Pavilion 6601 W. Vienna Av

11 269 270 Divine Peace Lutheran Church 3203 S 76th St

8 215 216 Doerfler School 3014 W Scott St

8 219 220 Doerfler School 3014 W Scott St

6 115 116 Douglas Complex School 3620 N. 18th St

7 101 DPW Field Headquarters 3850 N 35th St

10 209 Dyer Playground Fieldhouse 151 N 80th St

3 135 East Library 2320 N Cramer St

5 87 88 Eighty - First Street School 2964 N 81st St

5 78 79 Emerson School 9025 W Lawrence Av

10 92 93 Enderis Playground Fieldhouse 2938 N 72nd St

5 36 Engelburg School 5100 N 91st St

11 265 266 267 Fairview School 6500 W KK River Pkwy

7 97 99 Fifty - Third Street School 3618 N 53rd St

13 284 285 Firehouse - Engine 12 (fka Engine 23) 2130 W Oklahoma Av

5 83 Firehouse - Engine 22 8814 W Lisbon Av

9 1 318 Firehouse - Engine 38 8463 N Granville Rd

15 149 173 Frances Starms Disc. Learning Ctr School 2035 N 25th St

3 138 Franklin Pierce School 2765 N Fratney St

6 123 124 Fratney School 3255 N. Fratney St

13 313 Garland Sch [WI Con of Life Lrng Sch] 3120 W Green Av
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EXHIBIT A

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

8 258 259 Gethsemane Ev Lutheran Church 2827 W Harrison Av

9 6 7 Goodrich School 8251 N Celina St

3 125 137 Gordon Park Pavilion 1321 E Locust St

2 39 Grantosa Drive School 4850 N 82nd St 

2 40 Greater Holy Temple Christian Academy 5575 N 76th St

6 118 Green Bay Ave Playground Fieldhouse 3818 N 8th St

15 147 Gwen T Jackson School 2121 W Hadley St

1 46 47 Hampton School 5000 N 53rd St

7 46 47 Hampton School 5000 N 53rd St

10 205 Hawley School 5610 W Wisconsin Av

4 189 Highland Gardens Apartments 1818 W Juneau Av

6 176 Hillside Family Resource Center 1452 N 7th St

15 157 158 Hi-Mount Blvd School 4921 W Garfield Av

13 316 Holler Park Pavilion 5151 S 6th St

13 286 287 Holt Playground Fieldhouse 1716 W Holt Av

6 140 Holton Terrace Apartments 2825 N Holton St

15 159 162 Housing Authority 5003 W Lisbon Av

14 246 Humboldt Park Pavilion 3000 S Howell Av

14 297 298 Humboldt Park Pavilion 3000 S Howell Av

4 193 200 James E. Groppi (27th Street School) 1312 N 27th St

7 105 Keenan Health Center 3200 N 36th St

2 25 26 Kluge School 5760 N 67th St

9 23 24 Kluge School 5760 N 67th St

12 250 254 255 Kosciuszko Community Center 2201 S 7th St

12 238 239 Kosciuszko School 971 W Windlake Av

6 117 LaFollette School 3239 N 9th St

2 42 44 Lancaster School 4931 N 68th St

6 175 Lapham Park Housing 650 N Reservoir Av

12 257 Lincoln Avenue School 1817 W. Lincoln Av

14 248 Lincoln Court Apartments 2325 S Howell Av

3 126 Locust Court Apartments 1350 E Locust St

12 228 233 320 Longfellow School 1021 S 21st St

13 307 308 Lowell School 4360 S 20th St

10 212 213 Luther Burbank School 6035 W Adler St

11 279 Lyons Park Pavilion 3301 S 55th St
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EXHIBIT A

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

10 207 208 MacDowell Montessori School 6415 W. Mt Vernon St

2 27 28 29 Madison High School 8135 W Florist Av

11 261 262 Manitoba School 4040 W Forest Home Av

2 32 Maple Tree School 6644 N. 107th St

4 190 191 192 Marquette Alumni Memorial Union 1442 W Wisconsin Av

6 119 120 Martin Luther King Jr School 3275 N 3rd St

3 133 134 180 Maryland Av School 2418 N Maryland Av

1 48 49 McGovern Park Senior Center 4500 W. Custer Ave.

4 196 197 Merrill Park Apartments 222 N 33rd St

15 152 Metcalfe School/Community Center 3400 W North Av

6 112 Metropolitan Baptist Church 1345 W. Burleigh St

4 194 195 Milw. Academy of Chinese Languages 2430 W Wisconsin Av

10 166 167 Milwaukee French Immersion School 2360 N 52nd St

5 75 89 90 Milwaukee German Immersion School 3778 N 82nd St

1 18 19 Milwaukee Police Safety Academy 6680 N Teutonia Av

5 82 84 Milwaukee School of Languages 8400 W Burleigh St

9 11 Milwaukee School of Sign Language School 7900 W Acacia St

11 263 264 Milwaukee Spanish Immersion School 2765 S 55th St

8 227 Mitchell Court Apartments 2600 W National Av

12 253 323 Modrzejewski Playground Fieldhouse 1020 W Cleveland Av

13 283 288 Morgandale School 3635 S 17th St

2 70 71 72 Morse.Marshall Complex 4141 N 64th St

10 202 203 MPS - Administration Building 5225 W Vliet St

13 311 314 MPS Bldg [fmr Garland School] 1420 W Goldcrest Av

1 52 53 Mt. Olive Baptist MBC 5277 N. 36th St

4 185 186 Municipal Building 841 N Broadway

10 168 204 Neeskara School 1601 N Hawley Rd

1 61 62 63 New Hope Missionary Baptist Church 2433 W Roosevelt Dr

5 80 81 Ninety - Fifth Street School 3707 N 94th St

15 143 North Division Campus School 1011 W Center St

6 141 142 Northcott Neighborhood House 2460 N 6th St.

15 144 174 Northside YMCA 1350 W North Av

8 221 222 O.A.S.I.S. Senior Center 2414 W Mitchell St

14 289 292 Ohio Playground Fieldhouse 974 W Holt Ave

6 139 Oliver Wendell Holmes School 2463 N Buffum St
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EXHIBIT A

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

4 198 Our Savior Lutheran Church 3022 W Wisconsin Av

7 100 Parklawn Assembly of God Church 3725 N Sherman Bl

7 66 Parklawn YMCA 4340 N 46th St

5 34 35 Parkview School 10825 W Villard Av

15 148 Phillis Wheatley School 2442 N 20th St

3 131 Plymouth Church 2717 E Hampshire St

12 252 322 Pulaski Indoor Swimming Pool 2701 S. 16th St.

14 252 322 Pulaski Indoor Swimming Pool 2701 S 16th St.

14 290 324 Pulaski Indoor Swimming Pool 2701 S 16th St

11 275 276 Redeemer Evangelical Free Church 7735 W Howard Av

5 33 319 River Trail School 12021 W Florist Av

3 128 129 Riverside High School 1615 E Locust St

3 179 Riverview Housing 1300 E Kane Pl

6 121 122 Rose Park Senior Center 3045 N. MLK Jr  Dr

1 58 59 Rufus King High School 1801 W Olive St

1 57 Rufus King Intl School Middle Years 4950 N 24th St

7 65 Samuel Clemens School 3600 West Hope Av

13 293 Saveland Park Pavilion 3700 S 2nd St

10 95 96 Sherman School 5110 W Locust St

10 163 165 Sherman School 5110 W Locust St

13 309 310 312 Sholes Complex School 4965 S 20th St

2 45 Silver Spring Neighborhood Center 5460 N. 64th St

1 55 56 Silver Spring School 5131 N Green Bay Av

2 74 Sixty - Fifth Street School 6600 W Melvina St

12 229 231 232 South Division High School 1515 W Lapham Bl

11 271 273 274 South Eighty-Eighth Street School 3575 S 88th St

14 243 244 245 South Shore Park Pavilion 2900 S Shore Dr

14 299 300 South Shore Park Pavilion 2900 S Shore Dr

9 4 Spirit Life Church 9445 N 76th St

3 132 St Mark's Episcopal Church 2618 N Hackett Av

14 291 St. Andrew Evangelical Lutheran Church 1132 W Oklahoma Av

6 113 114 St. Mark's Quality of Life Center II 1530 W Atkinson Av

15 201 Story School 3815 W Kilbourn Av

9 9 10 Stuart School 7001 N 86th St

7 64 Thirty-Fifth St School 3517 W Courtland Av
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EXHIBIT A

Dist
War
d 1

Ward 
2

Ward 
3 POLLING LOCATION NAME

POLLING LOCATION 
ADDRESS

9 14 15 Thoreau School 7878 N 60th St

1 20 Thurston Woods Elementary School 5966 N 35th St

14 294 Tippecanoe Library 3912 S Howell Ave

14 247 295 Tippecanoe/Dover [fmr Fritsche School] 2969 S Howell Av

14 249 251 325 UMOS 2701 S Chase Av

12 234 United Community Center 1028 S 9th St

3 136 Urban Ecology Center 1500 East Park Pl

3 127 UWM Sandburg Hall 3400 N Maryland Av

3 130 UWM Sandburg Hall 3400 N Maryland Av

13 315 Victory School 2222 W Henry Av

1 54 Villard Square Branch 5190 N. 35th St

5 8 Vincent High School 7501 N Granville Rd

2 37 38 Vogel Park Pavilion 8601 W Lancaster Av

7 160 161 Washington High School 2525 N Sherman Bl

15 153 154 Washington High School 2525 N Sherman Bl

15 155 156 Washington Park Library 2121 N Sherman Bl

15 169 Washington Park Senior Center 4420 W Vliet St

13 304 305 Water Tower 4001 S 6th St

9 16 17 Webster Middle School 6850 N 53rd St 

11 268 277 Wedgewood Park International School 6506 W Warnimont Av

15 150 170 West Side Academy I School 1945 N 31st St

11 278 Whitman School 4200 S 54th St

13 306 Wilson Commons 1400 W. Sonata Dr

10 206 214 Wisconsin Humane Society 4500 W Wisconsin Av

11 260 281 Zablocki Library 3501 W Oklahoma Av
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Exhibit B

Facility Location
Asian American Senior Center 120 N. 73rd St.

Bethesda Community Senior Center 2845 W. Fond du Lac Rd.

Beulah Brinton Senior Center 2555 S. Bay St.

McGovern Park Senior Center 4500 W. Custer Ave.

Clinton Rose Senior Center 3045 N. Martin Luther King Dr.

Washington Park Senior Center 4420 W. Vliet St.

Wilson Park Senior Center 2601 W. Howard Ave.

City of Milwaukee Emergency Shelters

Page 1 



Exhibit C

DEPT BLDG NAME
YEAR 
BUILT

AREA (SQ FT) COMMENTS

1 0000 1183 Municipal Service Building 1540 W. Canal St. 1921 111,782

1
6410 1737 Election Commision

(Former Meter Repair Shop)
1901 S. Kinnickinnic Ave.

34,630

1 3280 1761 Engine House # 16 10320 W. Fond Du Lac Ave. 1990 11,004

1 3280 1025 Engine House # 12 1400 S. 9th St. 1954 9,457

1 3280 1015 Engine House #  1 784 N. Broadway 1872 11,783

1 3280 1016 Engine House #  2 (HQ) 755 N. 7th St. 1962 11,444

1 3280 1017 Engine House #  3 100 W. Virginia St. 1900 18,406

1 3280 1050 Fire Department Repair Shop 118 W. Virginia St. 1928 31,000

1 3280 1019 Engine House #  6 1693 N. Franklin Pl. 1946 9,425

1 3280 1020 Engine House #  7 3160‐74 S. Chase Ave. 1950 9,017

1 3280 1021 Engine House #  8 5585 N. 69th St. 1958 6,544

1 3280 1023 Engine House # 10 5600 W. Oklahoma Ave. 1954 8,159

1 3280 1024 Engine House # 11 2526 S. Kinnickinnic Ave. 1964 31,060

1 3280 1026 Engine House # 13 2901 N. 30th St. 1927 14,790

1 3280 1030 Engine House # 17 4653 S. 13th St. 1959 6,427

1 3280 1032 Engine House # 21 2050 N. Palmer St. 1894 35,847

1 3280 1036 Engine House # 26 1140 S. 26th St. 1904 9,013

1 3280 1037 Engine House # 27 2647 N. Bartlett Ave. 1904 9,141

1 3280 1790 Engine House #36 4060 N. 27th St 1997 8,300

1 3280 1787 Engine House # 35 100 N. 64th St. 1998 8,300

1 3280 1771 West Milwaukee Engine House # 33 4515 W. Burnham St. ? 12,000 West Milwaukee Fire Dept.

1 3280 1038 Engine House # 28 424 N. 30th St. 1905 9,009

1 3280 1040 Engine House # 30 2903 N. Teutonia Ave. 1912 12,203

1 3280 1041 Engine House # 31 2400 S. 8th St. 1912 11,227

1 3280 1044 Engine House # 34 6205 W. Burleigh St. 1949 11,620

1 3280 1540 Engine House # 24 4927 W. Fiebrantz Ave. 1967 13,334

1 3280 1555 Engine House #  5 1313 W. Reservoir Ave. 1969 11,283

1 3280 1681 Training/Activity Center 6680‐R N. Teutonia Ave. 1979 7,694

1 3280 1635 Engine House #  4 9511 W. Appleton Ave. 1976 7,656

1 3280 1668 Engine House # 14 6074 S. 13th St. 1978 7,694

1 3280 1669 Engine House # 39 8025 W. Bradley Rd. 1977 7,719

1 3280 1684 Engine House # 9 4141 W. Mill Rd. 1978 2,987

1 3280 1701 Engine House # 18 3626 N. Holton St. 1981 7,867

1 3280 1702 Engine House # 37 5335 N. Teutonia Ave. 1981 7,867

1 3280 1707 Engine House # 25 300 S. 84th St. 1983 8,901

1 3280 1735 Engine House # 32 1551 N. 30th St. 1985 12,006

1 3280 1736 Engine House # 29 3541 S. 84th St. 1985 8,951

1 3310 1786 Police Warehouse 2620 W. Wisconsin Ave. 1923 48,278 Purchased 1998

1 3310 1085 Nieghborhood Task force 4715 W. Vliet St. 1936 27,255

1 3310 1465 Radio Repair Shop 4733 W. Vliet St. 1968 6,528

1 leased Sojourner - 2015 - non city 

1 leased
Potawatomi Campus - 2014 - police 
lease

1 3310 leased Community Outreach Office 600 W. Wisconsin Ave. ? 2,800

1 3310 leased

Walkers Square Community Service 
Office 939 S. 10TH St. 1,456

1 4280 1759 North American Salt Co. 2061 S. Harbor Dr. 1955 8,208

1 4280 1054 Harbor Terminal No. 4 1500 S. Lincoln Memorial Dr. 1961 78,711

1 4280 1803 Bradford 1 1119 S. Lincoln Memorial Dr. 1995 15,000

1 4280 1804 Bradford 2 1135 S. Lincoln Memorial Dr. 1995 15,000

1 4280 1805 Coil Ware house Building 1225 S. Lincoln Memorial Dr. 1998 50,000

1 4280 1806 Terminal 3A 1300‐R S. Lincoln Memorial Dr. 1965 10,000

1 4280 1807 Terminal 4A 1500‐R S. Lincoln Memorial Dr. 1970 29,000

1 4280 1053 Harbor Terminal No. 3 1300 S. Lincoln Memorial Dr. 1961 78,711

1 4280 1055 Dock Office 1225 S. Carferry Dr. 1952 9,692

1 4280 1223 Harbor Terminal No. 2 1100 S. Lincoln Memorial Dr. 1967 51,638

1 4280 1757 Cal ‐ Western   Office / Garage 1900 S. Harbor Dr. ? 15,546

1 4280 1758 Hiring Hall  Office 2001 S. Lincoln Memorial Dr. ? 2,016

1 4280 1756 Seaman's Club / Office 1200 S. Harbor Dr. ? 570

1 4280 1529 Harbor Tractor Shed 1225 S. Carferry Dr. 1932 864

1 4280 Spray Painting Shed 1711 S.  Carferry Dr. 4,000

1 4280 Main Tank and Boiler Assembly Shop 1711 S. CarFerry Dr. 24,500

ADDRESS

Facilities to be Surveyed by the ILA
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Exhibit C

1 5010 1781 Garage‐Forestry Central 5230 W. State St. 1996 22,832

1 5010 1650 HQ ‐ Forestry Central  5230 W. State St. ? 23,008

1 5010 1690 Office Building/San/For/HQ 6732 N. Industrial Rd. 2002 7,521

1 5230 1188 Traffic Sign Shop 1430‐A W. Canal St. 1964 11,520

1 5230 1812 Cold Storage Building 3850 N. 35th St. 2008 7,250

1 5450 1111 Southwest Shop 2657 S. 31st St. 1914 21,275

1 5450 1114 Lincoln Avenue Garage 3921 W. Lincoln Ave. 1957 85,124

1 5450 1178 Northwest Garage 3025 W. Ruby Ave. 1948 71,456

1 5450 1674 Central Repair Garage 2142 W. Canal St. 1979 149,995

1 5450 1797 Dpw Field Headquarters Vehicle Wash 3850 N. 35th St. 2006 3,712 Closing date jan. 27, 2006
1 5650 1551 Office ‐ South Area I 2363 S. 35th St. 1969 7,656

1 5650 1553 Garage ‐ South Area I 2363 S. 35th St. 1969 2,444

1 5650 1605 Office ‐ South Area II 4031 S. 6th St. 1972 2,111

1 5650 1606 Garage ‐ South Area II 4031 S. 6th St. 1972 3,178

1 5650 1726 Drivers Lounge 1313 W. Mount Vernon Ave. 1976 630

1 5650 1762 HQ - Central Area II 1600 N. 14th St. 1991 12,900

1 5650 1773 Self Help (North) Gate House 6660 N. Industrial Rd. ? 283

1 5650 1784 Self‐Help (South) Gate House 3879 W. Lincoln Ave. 1995 331

1 5650 1692 Garage ‐ North Area I 6732 N. Industrial Rd. 1980 6,750

1 5810 1778 Nursery Greenhouse (new) 8423 S. 51st St. 1995 18,155

1 5810 1099 Nursery Greenhouse (old) 8423 S. 51st St. 1938 17,210

1 5810 1182 Nursery Residence 8423 S. 51st St. 1920 3,705

1 5810 1212 Nursery Garage 8423 S. 51st St. 1966 6,544

1 5810 1213 Nursery Implement Shed 8423 S. 51st St. 1936 2,370

1 5810 1216 Nursery Tree Barn 8423 S. 51st St. ? 2,483

1 5810 1720 Aux. Green House (North) 8423 S. 51st St. 1983 1,344

1 5810 1753 Aux. Green House (South) 8423 S. 51st St. 1988 2,718

1 5810 1693 Garage/Storage ‐ Forestry North 6732 N. Industrial Rd. 1980 18,000

1 5810 1708 HQ ‐ Forestry South 2024 W. Holt Ave. ? 21,400

1 5810 1779 Garage‐Forestry South 2024 W. Holt Ave. 1996 7,600

1 6410 1521 Maintenance Building 701 E. Garfield Ave. 1931 Land value see 640-1510 ?????
1 6410 1176 Riverside Storage 1311 E. Chambers St. 1924 Land value see 640-1158
1 6410 1305 Riverside Garage 1311 E. Chambers St. 1924 Land value see 640-1158
1 6410 1510 Comfort Station 701 E. Garfield Ave. 1931 5

1 6410 1153 Linnwood Purification Plant 3000 N. Lincoln Memorial Dr. 1939 506

1 6410 1355 Shore Shaft House 3000 N. Lincoln Memorial Dr. 1938 8 Land value see 640-1153
1 6410 Linnwood Filter Building 3000 N. Lincoln Memorial Dr. 1939 231,660

1 6410 Linnwood Service Building 3000 N. Lincoln Memorial Dr. 1939 15,660

1 6410 Linnwood Pump Building 3000 N. Lincoln Memorial Dr. 1939 8,410

1 6410 Linnwood Water Treatment Processes 3000 N. Lincoln Memorial Dr. 1998 0

1
6410 1154 Howard Avenue Purification Plant 725 W. Howard Ave. 1962

40,831
9/14/07 UPDATE SQ FT BASED 

ON INSURANCE REPORT
1 6410 1220 Howard Pumping Station 725 W. Howard Ave. 1962 198 Land value see 640-1154
1 6410 1221 Howard Avenue Garage 725 W. Howard Ave. 1964 12 Land value see 640-1154
1 6410 1798 Howard Ave. Guard House 3929 S. 6th St. 2004 64

1 6410 1799 Howard Ave. Filter Building 3929 S. 6th St. 1962 92,050

1 6410 1808 Howard Ave. Drive House 3929 S. 6th St. 1962 8,956

1 6410 1809 Howard Ave. Repair Shop 3929 S. 6th St. 1962 7,221

1
6410 xx Howard Ave. Water Treatment Processes 3929 S. 6th St. 1998

0
 TREATMENT EQUIPMENT 2007

1 1307 Cameron Service Building 2919 W. Cameron Ave. 1966 29,000

1 6410 1155 Lincoln Avenue Distribution Building 3801 W. Lincoln Ave. 1963 29,000

1 6610 Lease Parking Enforcement Headquarters 123 N. 25th St. 1988 24,040

1 6610 1097 Tow Lot Office 3811 W. Lincoln Ave. 1965 9,440 fka Engineers Testing Lab.

1
Condo

Agreement
New Villard Square 5190 n  35 st

1 8610 New East Library 2320 N. Cramer St. 2014 16,000 New construction in 2014

Total 114 1972 2,089,886
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Exhibit D

DEPT BLDG NAME YEAR 
BUILT

AREA (SQ FT) COMMENTS
0000 1610 Safety Academy 6680 N.  Teutonia Ave. 1965 196,111

0000 1002 Municipal Building (Frank P. Zeidler) 841 N. Broadway 1959 316,648

0000 1001 City Hall 200 E. Wells St. 1893 256,360

0000 1004 Robert A. Anderson Water Tower & Muni. 

Bldg.

4001 S. 6th St. 1939
28,820

0000 1108 809 Broadway Building 809 N. Broadway 1920 93,438

3280 1006 Engine House # 22 8814 W. Lisbon Ave. 1953 12,704

3280 1780 Engine House # 23 2130 W. Oklahoma Ave. 1996 13,922

3280 1048 Engine House # 38 8463 N. Granville Rd. 1965 11,680

3310
leased

1785

Police Sub-Station - "midtown 
Shopping Center"
removed by al

4137 N.  56th St. ?

2000

Leased space. Formerly 5500 W. 

Capitol Drive

3310 leased

Police Substation - Avenues West
"Communications Systems" 2100 W. Wells St. 0

2008-lease space - owner 
"campus neighborhood assc." 

3310 1084 Second District Station 245 W. Lincoln Ave. 1952 19,287

3310 1791 New 3rd District Station/ Data-Comm C 2333 N. 49th St.
2001

235,000
Note,there is a parking ramp 

attached to this faclity 
3310 1086 Fourth District Station 6929 W. Silver Spring Dr. 1965 16,500

3310 1087 Fifth District Station 2920 N. 4th St. 1960 25,288

3310 1570 Police Administration Building 951 N. James Lovell St. 1971
260,166

Former address 749 W. State Street

3310 1689 Seventh District Station 3626 W. Fond du Lac Ave. 1981 19,304

3310 1742 Sixth District Station 3006 S. 27th St. 1987 30,810

3810 1057 Keenan Health Center 3200 N. 36th St. 1931 21,402

3810 1058 South Side Health Center 1639 S. 23 rd St. 1912 29,879

3810 1143 Northwest Health Center 7630 W. Mill Rd. 1968 30,479

3810 1303 Northwest Health Center Garage 7630 W. Mill Rd. 1968 19,547

4280 1769 Port of Milwaukee Headquarters 2323 S. Lincoln Memorial Dr. 1992 12,830 Leased out.
4280 Car Ferry Building 2330 S. Lincoln Memorial Dr. 2004 7200
5010 1796 Dpw Field Headquarters 3850 N. 35th St. 2006 228,752 Closing date jan. 27, 2006
5650 1716 Recycling Education Center 1313 W. Mount Vernon Ave. 1976 3,750 fka Americology Admin. Bldg.
5650 1725 Material Recovery Facility 1313 W. Mount Vernon Ave. 1976 67,720

6610 1546 MacArthur Sq. Parking Structure 841 N. 7th St. 1965 643,351

6610 1752 4th St. & Highland Parking Structure 324 W. Highland Ave. 1988 337,594

6610 1764 1000 N. Water St. Parking Structure 1000 N. Water St. 1991 612,720 No SF‐insured by condo.
6610 1174 2nd & Plankinton Parking Structure 724 N. 2nd St. 1960 204,404

8610 1008 Central Library 814 W. Wisconsin Ave. 1893 514,145

8610 1066 Atkinson Library 1960 W. Atkins Ave. 1961 13,419

8610 1067 Capitol Library 3969 N. 74th St. 1964 14,306

8610 1071 Forest Home Library 1432 W. Forest Home Ave. 1966 14,494

8610 1076 Zablocki Library 3501 W. Oklahoma Ave. 1963 14,311

8610 1078 Tippecanoe Library 3912 S. Howell Ave. 1969 13,771

8610 1135 Mill Road Library 6431 N. 76th St. 1970 15,104

8610 1580 Martin Luther King Library 310 W. Locust St. 1971 15,158

8610 1673 Center Street Library 2727 W. Fond Du Lac Ave. 1988 17,189

8610 1775 Bay View Library 2566 S. Kinnickinnic Ave. 1994 16,314

8610 1795 Washington Park Library 2121 N. Sherman Blvd. 2004 20,540

Total 41 Total 4,426,417

ADDRESS

Facilities Surveyed by DOJ
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Exhibit E

DEPT BLDG NAME
YEAR 
BUILT

AREA (SQ 
FT) COMMENTS

3280 1522 Fire Storage 118 W. Virginia St. ? 14,095

3280 1628 Fire Training Tower 6680‐R N. Teutonia Ave. 1974 5,608

3280 1682 Shop Storage Building 129 W. Florida St. 1978 7,678
3310 1100 Police Storage Garage 8201 W. Keefe Ave. 1920 6,700

3310 Police Storage 2223 S. Harbor Dr. 2000 4,000

5230 1063 Quonset Hut 1500 W. Canal St. 1945 1,029

5230 1064 Storage Building 1500‐A W. Canal St. 1945 163

5230 1065 Storage Building 1500‐B W. Canal St. 1945 242

5230 1543 Yard Office 1500‐C W. Canal St. 1970 91

5230 1159 South Brick Building 1540‐A W. Canal St. 1935 2,581

5230 1168 North Brick Building 1540‐B W. Canal St. 1935 3,108

5230 1811 Pole Barn 1540 W. Canal St. 2007 600

5450 1747 Vehicle Wash Facility 2312 W. Canal St. 1988 2,126

5810 1389 Quonset Hut 8423 S. 51st St. 1950 1,078

5810 1645 Storage ‐ Forestry Central 5230 W. State St. 1987 1,000

5810 1654 Forestry Central Storage 5230 W. State St. 1947 1776

5810 1792 FORESTRY CENTRAL SOIL SHED 5230 W. State St. 1800

5810 1699 Soil Dome ‐ Forestry North  6732 N. Industrial Rd. 1981 2,747

5810 1723 Storage (West) ‐ Forestry South 2024 W. Holt Ave. 1939 2,463

5810 1152 Storage 1100‐C N. 60th St. 1951 2,962

5810 1745 Storage (East) ‐ Forestry Central 5230 W. State St. 1987 1,000

1162 North Point Water Tower 2298 N. Lake Dr. 1873 7 

6410 1158 Riverside Pumping Station 1311 E. Chambers St. 1924 1,649 

1810 Upper Pump House 718 E. North Ave. 1931
256

AKA gate house (decom. / Water 
Works Fac. 2007)

6410 1164 Lincoln Avenue Booster 3641 W. Lincoln Ave. 1957 14  Land value see 640-1155
6410 1166 Kilbourn Pumping Station 626 E. North Ave. 1956 33 

6410 1561 Grange Station 5353 S. 43rd St. 1968 41

6410 1160 Northpoint Pumping Station 2275 N. Lincoln Memorial Dr. 1963 280 

6410 1165 Florist Avenue Booster 8525 W. Florist Ave. 1965 160 

6410 1157 Texas Avenue Plant 2900 E. Texas Ave. 1962 172 

6410 1163 Menomonee Valley Booster 127 S. 44th St. 1934 44 

6410 1774 Lincoln Yard Storage Building 3801 W. Lincoln Ave. 1983 10,687

1257 Milwaukee‐Michigan Parking Structure 535 N. Milwaukee St. 1956
177,630

Leased out to Johnson Control

VACANT 2015 1541 South District Storage 3715 W. Lincoln Ave. 1962 25 This building     Demolished 

VACANT 2015 1770 DEMOLISHED - Salt Dome Central 
Area I

1345 N. 33rd St. 1992
3,006

VACANT 2015 NO DOME

VACANT 2015 1011 North District Field Station 8424 W. Florist Ave. 1964 22,860 VACANT
VACANT 2015 1061 NW Yard Storage 8414 W. Florist Ave. 1964 5,004 VACANT
VACANT 2015 1573 NW Yard Shed 8414 W. Florist Ave. 1970 192 VACANT
VACANT 2015 1624 NW Yard Oil Storage  8414 W. Florist Ave. 1964 840 VACANT
VACANT 2015 1547 Office ‐ North Area II 2931 W. Cameron Ave. 1969 2,111 VACANT 2015
VACANT 2015 1548 Storage ‐ North Area II 2931 W. Cameron Ave. 1969 4,444 VACANT 2015
VACANT 2015 1549 Garage ‐ North Area II 2931 W. Cameron Ave. 1969 2,444 VACANT 2015
VACANT 2015 1550 Salt Shed ‐ North Area II 2931 W. Cameron Ave. 1969 2,400 VACANT 2015
VACANT 2015 1768 Salt Dome ‐ North Area II 2931 W. Cameron Ave. 1992 5,333 VACANT 2015
VACANT 2015 1614 Office ‐ Central Area I @ Vliet Street 1333 N. 33rd St. 1971 2,611 VACANT 2015
VACANT 2015 1615 Garage ‐ Central Area I 1333 N. 33rd St. 1971 2,444 VACANT 2015
VACANT 2015 1616 Storage ‐ Central Area I 1333 N. 33rd St. 1971 4,333 VACANT 2015
VACANT 2015 1617 Salt Shed ‐ Central Area I 1333 N. 33rd St. 1971 2,400 VACANT 2015
VACANT 2015 1046 Former Engine House # 36 2509 W. Capitol Dr. 1928

7,991

Building sold-per map mil 09 sold 
2000

removed from insured list 08
VACANT 2015 1709 Energy House 2500 W. Capitol Dr. ? 5,848 aka Tool Loan Center
VACANT 2015 1710 Energy House Garage 2500 W. Capitol Dr. ? 400

VACANT 2015 1766 Central Health Clinic 700 W. Michigan St. X
12,802

Leased space. HEALTH - CLOSED

VACANT 2015 1378 Isaac Coggs Community Health Center 2770 N. 5th St. 1915

69,799

Building vac. By health as of 9/07, 
reverted back to MPS building 
This had always been a MPS 
building on long term lease to 

Health from 1970's
VACANT 2015 1075 Villard Avenue Library 3310 W.  Villard Ave. 1968 14,842 2012 Vacant
VACANT 2015 1069 East Library 1910 E. North Ave. 1968

14,691
Sale to HIS Properties per 

resolution 111405 PWC 5/9/12
VACANT 2015 1721 Sanitation Office 7222 W. Fond du Lac Ave. 1984

2,556
TRANSFER LETTER TO DCD 8/07 

- Leasing
VACANT 2015 1734 Garage 7222 W. Fond du Lac Ave. 1984

2,305
TRANSFER LETTER TO DCD 8/07 

- Leasing

ADDRESS

Verify With DOJ 

Facilities not required to be Surveyed by the ILA
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Exhibit E

VACANT 2015 1751 Storage 7318 W. Fond du Lac Ave. ?
2,440

TRANSFER LETTER TO DCD 8/07 
- Leasing

VACANT 2015 1733 Salt Dome 7222 W. Fond du Lac Ave. 1989
4,475

TRANSFER LETTER TO DCD 8/07

VACANT 2015 1009 Inner City Arts Council 642 E. North Ave. 1883

26,964

fka Lapham Library. TITLE 
TRANSFERRED TO REDEV 

AUTHORITY AUG. 2002
VACANT 2015 1027 United Indian Community Center 1554 W. Bruce St. 1908

8,091
Leased out. FKA MFD 

WAREHOUSE/ FORMER EH #14
VACANT 2015 1308 North District Storage 2919 W. Cameron Ave. 1966 0 Land value see 640-1307 Vacant
VACANT 2015 1070 Finney  Library 4243 W. North Ave. 1953

12,687

file 070563 exchange of a portion 
of property 7/31/07

LF ID # 040962 sale for dev. Of 
retail space approved by mayor 

12/1/04
VACANT 2015 1005 Northwest Senior Center 7717 W. Good Hope Rd. 1935

11,447

2015 Vacant - Fire Department not 
leasing

Leased to Milwaukee County 
ended in 08. Leased to Fire Dept. 

1/29/2010
VACANT 2015 1697 Fondy Market Place (West) 2200 W. Fond du Lac Ave. 1980

5,368

6/20/01 Res. # 010225 long term 
lease 50 yrs @ $1/yr Fundy Food 
Center Inc. to maintain insurance.

VACANT 2015 1698 Fondy Market Place (East) 2200 W. Fond du Lac Ave. 1980

15,405

6/20/01 Res. # 010225 long term 
lease 50 yrs @ $1/yr Fundy Food 
Center Inc. to maintain insurance.

1966 532,312
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Exhibit F

Building Name Address Zip Code
Public 

Access Yes 
or No

#  Floors
Any Structural 

Renovations Since 
1/26/92? Yes or No

Year 
Built

Number of 
Toilet Rooms

Number of 
Elevators

Parking Lot Adj 
to Building? Yes 

or No
Occupant

Surveyed by 
DOJ

12th and Wright 2435 N. 12th St. 53206 Y Y 1947  -  - City/Rec N

13th and Lapham 1300 W. Lapham Blvd. 53208 Y Y 1972  -  - City/Rec N

16th and Edgerton 5057 S. 16th St. 53221 Y Y 1982  -  - City/Rec N

16th and Hopkins 1601 W. Hopkins St. 53206 Y Y 1980  -  - City/Rec N

17th and Vine 1800 N. 17th St. 53205 Y Y 1975  -  - City/Rec N

18th and Washington 1825 W. Washington St. 53204 Y Y 1964  -  - City/Rec N

1st and Hadley- GREENSPACE 100 E. Hadley St. 53212 Y Y 1978  -  - City/Rec N

1st and Keefe 117 E. Keefe Ave. 53212 Y N/A 1992  -  - City/Rec N

1st and Wright 2470 N. 1st St. 53212 Y Y 1984  -  - City/Rec N

20th and Olive 1970 W. Olive St. 53209 Y N 1970  - ‐  City/Rec N

21st and Keefe 2105 W. Keefe St. 53206 Y Y 1980  -  - City/Rec N

21st and Rogers 2018 S. 21st St. 53204 Y Y 1935  -  - City/Rec N

26th and Medford 2476 N. 26th St. 53206 Y Y 1949  -  - City/Rec Y

29th and Meinecke 2403 N. 29th St. 53210 Y Y 1993  -  - City/Rec N

29th and Melvina 2835 W. Melvina St. 53216 Y Y 1980  -  - City/Rec N

30th and Cawker 2929 N. 30th St. 53210 Y Y 1981  -  - City/Rec N

30th and Fardale - OPEN AREA 3101 W. Fardale Ave. 53221 Y N 1960  -  - City/Rec N

30th and Galena 3002 W. Galena St. 53208 Y Y 1976  -  - City/Rec N

31st and Lloyd 3100 W. Lloyd St. 53204 Y Y 1972  -  - City/Rec N

34th and Mt. Vernon 325 N. 34th St. 53208 Y Y 1973  -  - City/Rec N

35th and Lincoln - GREEN SPACE 3430 W. Lincoln Ave. 53215 Y N 1973  -  - City/Rec N

36th and Rogers 3514 W. Rogers St. 53215 Y Y 1951  -  - City/Rec N

40th and Douglas 3919 W. Douglas Ave, 53209 Y Y 1982  -  - City/Rec N

45th and Keefe 3512 N 45th St. 53216 Y Y 1949  -  - City/Rec Y

49th and Juneau 5000 W. Juneau Ave. 53208 Y Y 1951  -  - City/Rec N

4th and Mineral 937 S. 4th St. 53204 Y Y 1971  -  - City/Rec N

51st and Stack 5201 W. Stack Dr. 53219 Y Y 1955  -  - City/Rec N

5th and Randolph 3460 N. 5th St. 53212 Y Y 1980  -  - City/Rec N

62nd and Kaul 6210 W. Kaul Ave. 53218 Y N/A 1998  -  - City/Rec N

63rd and Cleveland - GREEN SPACE 2639 S. 62nd St. 53219 Y N 1961  -  - City/Rec N

65th and Medford - GREEN SPACE 6445 W. Medford Ave. 53218 Y N 1955  -  - City/Rec N

65th and Stevenson- PARK 165 N. 65th St. 53213 Y N 1955  -  - City/Rec N

66th and Port 6440 W. Port Ave. 53223 Y Y 1974  -  - City/Rec N

67th and Spokane 6632 W. Hustis Ave. 53223 Y Y 1966  -  - City/Rec N

78th and Fiebrantz 4137 N. 78th St. 53222 Y Y 1959  -  - City/Rec N

84th and Burbank 6671 N. 84th St. 53224 Y Y 1965  -  - City/Rec Y

84th and Florist 5969 N. 84th St. 53225 Y Y 1972  -  - City/Rec N

90th and Bender 8900 W. Bender Rd. 53225 Y Y 1966  -  - City/Rec Y

97th and Thurston 9714 W. Reichert Ave. 53225 Y Y 1963  -  - City/Rec N

Allis Street 2156 S. Allis St. 53207 Y Y 1960  -  - City/Rec N

Arlington Heights Park 3439‐3507 W. Pierce St. 53215 Y Y 1949  -  - City/Rec N

Arrow and Comstock 1500 S. Comstock Ave. 53204 Y N/A 2003  -  - City/Rec N
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Exhibit F

Bay View Basketball 2201 S. Bay St. 53207 Y N 1986  -  - City/Rec N

Buffum St. 2630 N. Buffum St. 53212 Y N/A 1995  -  - City/Rec N

Butterfly Park 3717 W. Meinecke Ave. 53210 Y Y 1985  -  - City/Rec Y

Darien and Kiley 6952 N. Darien St. 53209 Y Y 1964  -  - City/Rec N

Ellen Park 1829 E. Fernwood Ave. 53207 Y Y 1954  -  - City/Rec N

Foundation 3700 W. McKinley Ave. 53208 Y N/A 2002  -  - City/Rec Y

Hartung Park
N. Menomonee R. Prkwy.
W. Keefe Ave. 53222 Y N/A 2009  -  - City/Rec N

Kaszube's Park - PARK 1421 S. Carferry Dr. 53207 Y N 1978  -  - City/Rec N

Long Island 5320 N. Long Island Dr. 53209 Y Y 1961  -  - City/Rec Y

Marcus DeBack 2461 N 55th St. 53210 Y Y 1930  -  - City/Rec Y

N.E. Trowbridge Square 1530 S. 38th St. 53215 Y Y 1955  -  - City/Rec N

Paliafito Park - PARK 901 S. 3rd St. 53204 Y Y 1978  -  - City/Rec N

Reiske Park 1640 S. 24th St. 53206 Y Y 1971  -  - City/Rec N

River Bend 3305 S. 73rd St. 53219 Y Y 1959  -  - City/Rec N

Snail's Crossing 3050 N. Bremen St. 53212 Y Y 1948  -  - City/Rec N

Teutonia and Fairmount- GREEN SPACE 5040 N. Teutonia Ave. 53209 Y N 1978  -  - City/Rec N

Witkowiak Play Lot 1648 S. 4th St. 53204 Y Y 1973  -  - City/Rec N

Zillman Park - PARK 2180 S. Kinnickinnic Ave. 53207 Y N 1965  -  - City/Rec N

KEY

Priority 1  Built After 1992, Open to the Public
Priority 2  Built Prior to 1992, Remodel After 1992, Open to the Public

Priority 3 Built Prior to 1992, Not Remodel After 1992, Open to Public Total Surveyed by DOJ 8
Priority 4 Built After 1992,  Not Open to Public Not Surveyed by DOJ 52
Priority 5 Built Prior 1992, Not Open to Public
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SETTLEMENT AGREEMENT BETWEEN 

 
THE UNITED STATES OF AMERICA  

 
AND  

 
THE CITY OF MILWAUKEE, WISCONSIN 

 
UNDER THE AMERICANS WITH DISABILITIES ACT 

 
DJ # 204-85-119 

 
 

I. BACKGROUND 

A. SCOPE OF THE INVESTIGATION 
 
The United States initiated this matter as a compliance review of the City of Milwaukee, 

Wisconsin (City), under title II of the Americans with Disabilities Act of 1990 (ADA), 42 U.S.C. 
§§ 12131-12134, and the United States Department of Justice’s implementing regulation, 28 
C.F.R. Part 35.  Because the City of Milwaukee receives financial assistance from the Department 
of Justice, the review was also conducted under the authority of section 504 of the Rehabilitation 
Act of 1973 (Section 504), 29 U.S.C. § 794, and the Department of Justice’s implementing 
regulation, 28 C.F.R. Part 42, Subpart G.  
 

The Disability Rights Section of the Department of Justice’s Civil Rights Division 
conducted this review of the City’s compliance with the following title II requirements: 
 
C To conduct a self-evaluation of its services, policies, and practices by July 26, 1992, and 

make modifications necessary to comply with the Department of Justice’s title II 
regulation, 28 C.F.R. § 35.105; 

 
C To notify applicants, participants, beneficiaries, and other interested people of their rights 

and the City’s obligations under title II and the Department of Justice’s regulation, 28 
C.F.R. § 35.106; 

 
C To designate a responsible employee to coordinate its efforts to comply with and carry out 

the City’s ADA responsibilities, 28 C.F.R. § 35.107(a); 
 
C To establish a grievance procedure for resolving complaints of violations of title II, 28 

C.F.R. § 35.107(b); 
 
C To operate each program, service, or activity so that, when viewed in its entirety, it is 

readily accessible to and usable by individuals with disabilities, 28 C.F.R. §§ 35.149-.150, 
by: 

 

mkraus
Text Box
      EXHIBIT  G
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C Delivering services, programs, or activities in alternate ways, including, for 
example, redesign of equipment, reassignment of services, assignment of aides, 
home visits, or other methods of compliance and/or;  

 
C Making physical changes to buildings, in accordance with the Department of 

Justice’s title II regulation, 28 C.F.R. §§ 35.150-.151, and the 1991 ADA Standards 
for Accessible Design (1991 ADA Standards), 28 C.F.R. Part 36, App. D (2011) or 
the Uniform Federal Accessibility Standards (UFAS), 41 C.F.R. § 101-19.6, App. 
A, and the 2010 ADA Standards for Accessible Design (2010 Standards), 28 C.F.R. 
§ 35.104;1 

 
C To ensure that facilities for which construction or alteration was begun after January 26, 

1992, are readily accessible to and usable by people with disabilities, in accordance with 
1) the Department of Justice’s title II regulation and 2) the 1991 ADA Standards or UFAS, 
or the 2010 ADA Standards, as applicable, 28 C.F.R. § 35.151; 

 
C To ensure that communications with people with disabilities, including applicants, 

participants, and members of the public, are as effective as communications with others, 
including furnishing auxiliary aids and services when necessary, 28 C.F.R. § 35.160; 

 
C To provide direct access via TTY (text telephone) or computer-to-telephone emergency 

services, including 911 services, 28 C.F.R. § 35.162; 
 
C To provide information for interested people with disabilities concerning the existence and 

location of the City’s accessible services, activities, and facilities, 28 C.F.R. § 35.163(a); 
and 

 
C To provide signage at all inaccessible entrances to any facility, directing users to an 

accessible entrance or to information about accessible facilities, 28 C.F.R. § 35.163(b). 
 
The United States reviewed compliance with the ADA’s new construction and alterations 

requirements at the following facilities constructed or altered after January 26, 1992:  
 
Bay View Library 
Car Ferry Building 
Department of Public Works Field Headquarters 
Fire Engine House #23 
Foundation Park 
Police – Third District Station / Data Communications 
Washington Park Library 
City Hall 
26th and Medford Playground 
45th and Keefe Playground 

                                                 
1  Section 35.104 defines the 2010 ADA Standards as the requirements set forth in appendices B 
and D to 36 C.F.R. part 1191 and the requirements contained in subpart D of 28 C.F.R. part 36. 
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84th and Burbank Playground  
90th and Bender Playground  
809 Broadway Building  
Atkinson Library 
Butterfly Park  
Capitol Library  
Cass Playground  
Central Library  
Environmental Education and Recycling Center  
Forest Home Library  
Jewell Playfield and Field House  
Keenan Health Center  
Long Island Playfield  
Marcus DeBack Playfield  
Martin Luther King Library  
Parking Structure at 1000 N. Water St.  
Police Administration Building  
Police Safety Academy  
Robert Anderson Water Tower and Municipal Building  
Tow Lot Office  
Zablocki Library  
Zeidler Municipal Building 

 
The program access review covered those of the City’s programs, services, and activities 

that operate in the following facilities that were constructed prior to January 26, 1992:  
 
Center Street Library  
East Library  
Fire Engine House #22  
Fire Engine House #38  
Mill Road Library  
Northwest Health Center  
Parking Structure at 724 N. 2nd Street  
Parking Structure at MacArthur Square  
Parking Structure at N. 4th and Highland  
Police – 2nd District Station  
Police – 4th District Station  
Police – 5th District Station  
Police – 6th District Station  
Police – 7th District Station  
Police Communications Systems  
Southside Health Center  
Tippecanoe Library  
Police Substation – Midtown Shopping Center 
Port of Milwaukee 

 
The Department conducted a program access review of the following polling places: 
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Fifty-Third Street School  
Agape Community Center  
Albright United Methodist Church  
Arlington Court Apartments  
Bradley Tech High School  
Bryant School  
Cass School  
Charles Allis Art Museum  
Convent Hill Apartments  
Engleburg School  
Grantosa Drive School  
Milwaukee Spanish Immersion School  
Redeemer Evangelical Free School  
Riverview High School  
Riverview Housing  
St. Mark’s Episcopal Church  
Milwaukee Sign Language School  
South Shore Park  
Stuart School  
Vogel Park 
YMCA Cudahy 
Zion United Church of Christ 

 
This review was limited to the areas of the facilities used by the voting public:  parking, 

the route from the parking area to the area used for voting, and the area used for voting. 
 
The United States reviewed the City’s emergency management and disaster prevention 

policies and the City’s sidewalk maintenance policies to evaluate whether people with disabilities 
have an equal opportunity to utilize these programs. 

 
The United States reviewed the City Police Department’s policies and procedures 

regarding providing effective communication to people who are deaf or hard of hearing. 
 

B. JURISDICTION 
 
1. The ADA applies to the City because it is a “public entity” as defined by title II.  42 U.S.C. 

§ 12131(1). 
 
2. The United States is authorized under 28 C.F.R. Part 35, Subpart F, to determine the 

compliance of the City with title II of the ADA and the Department of Justice’s title II 
implementing regulation, to issue findings, and, where appropriate, to negotiate and secure 
voluntary compliance agreements.  Furthermore, the Attorney General is authorized, 
under 42 U.S.C. § 12133, to bring a civil action enforcing title II of the ADA. 

 
3. The United States is authorized under 28 C.F.R. Part 42, Subpart G, to determine the City’s 

compliance with section 504 of the Rehabilitation Act of 1973, to issue findings, and, 
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where appropriate, to negotiate and secure voluntary compliance agreements.  
Furthermore, the Attorney General is authorized, under 29 U.S.C. § 794 and 28 C.F.R. 
§§ 42.530 and 42.108-.110, to suspend or terminate financial assistance to the City 
provided by the Department of Justice should the United States fail to secure voluntary 
compliance pursuant to Subpart G or should the United States bring a civil suit to enforce 
the rights of the United States under applicable federal, state, or local law. 

 
4. The parties to this Agreement are the United States of America and the City of Milwaukee. 
 
5. Based on its review of the City’s programs, services, activities, and facilities, the United 

States has concluded that qualified individuals with disabilities may, by reason of such 
disabilities, be excluded from participation in or are denied the benefits of some of the 
City’s programs, services, or activities or be subjected to discrimination in violation of the 
ADA or Section 504.  The agreed upon remedial actions, below, are intended to remedy 
those violations. 
 

6. In order to avoid the burdens and expenses of a further investigation and possible litigation, 
the parties enter into this Agreement. 

 
7. In consideration of, and consistent with, the terms of this Agreement, the Attorney General 

agrees to refrain from filing a civil suit in this matter regarding paragraphs 9 through 71, 
except as provided in the section entitled “Implementation and Enforcement.” 
 

II. ACTIONS TAKEN BY THE CITY 
 

8. The City represents that it has taken actions to comply with the ADA and the Rehabilitation 
Act, including but not limited to the following: 

 
a. The City has had a designated ADA Coordinator since 1992. The ADA Coordinator 

addresses grievances and works toward a resolution of ADA matters.  
 

b. The City has an Equal Employment Opportunity Policy and has updated it periodically. 
 

c. The City has current policies in place that trigger an interactive process for an employee 
who may need an accommodation due to a disability.  It also has a current policy and 
procedure in place for providing accommodations to applicants with disabilities. 

 
d. The City had begun installing accessible curb ramps prior to the enactment of the ADA. 

After the passage of the ADA, the City undertook a City-wide program to replace all 
existing street pedestrian crossings with ADA-compliant pedestrian ramps.  The City has 
periodically updated its design guidelines for curb ramps to incorporate recent changes in 
the ADA, and incorporated these changes into its contracts for new or modified curb 
ramps. 
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e. The City provides voting equipment so that persons with disabilities can vote privately and 
independently.  The City had selected and purchased this voting equipment after 
consultation with advocacy organizations. 

 
f. The City is in the process of re-drafting its Comprehensive Emergency Management Plan, 

and has met and worked with persons and organizations to ensure that persons with 
disabilities are included in the Plan. 

 
g. The City provides TDDs at numerous City facilities, and uses the Wisconsin Relay Service 

when communicating over the phone with individuals who are deaf or hard of hearing or 
have difficulty speaking. 

 
h. The City has established procedures for the transport and detention of inmates and 

prisoners with disabilities on the same basis as inmates and prisoners without disabilities. 
 
III. REMEDIAL ACTION 
 

A. NOTIFICATION 
  
9. Within two (2) months of the effective date of this Agreement, the City will adopt the 

attached Notice Under The ADA, Attachment A (Notice); distribute it to all its agency 
heads; publish the Notice in a local newspaper of general circulation serving the City; post 
the Notice on its Internet Home Page; and post the Notice in conspicuous locations in its 
public buildings.  It will refresh each posted Notice, and update the contact information 
contained on each Notice, as necessary, during the term of this Agreement.  The City will 
provide the Notice to any person upon request. 

 
10. Within three (3) months of the effective date of this Agreement, and annually thereafter, 

the City will implement and send the United States its written procedures to inform 
interested people with disabilities of the existence and location of the City’s accessible 
programs, services, and activities.  
 

B. ADA COORDINATOR 
 
11. Within six (6) months of the effective date of this Agreement, the City will appoint or hire 

one or more ADA Coordinators.  The ADA Coordinator(s) will coordinate the City’s 
effort to comply with and carry out its responsibilities under the ADA, including any 
investigation of ADA-related complaints. The City will make available to all interested 
individuals the name(s), office address(es), and telephone number(s) of the ADA 
Coordinator(s).  The City will maintain the ADA Coordinator(s) for the term of this 
Agreement.  If the City changes who it appoints as ADA Coordinator(s), it will notify the 
United States in writing, and update the name and contact information anywhere it appears, 
within five (5) days of making such a change. 
 

C. INDEPENDENT LICENSED ARCHITECT 
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12. Within six (6) months of the effective date of this Agreement, the City will retain an 
Independent Licensed Architect (ILA), approved by the United States, who is 
knowledgeable about the architectural accessibility requirements of the ADA and Section 
504.  The ILA must act independently to certify whether any alterations, additions, or 
modifications made by the City during the term of this Agreement comply with the 
applicable standard pursuant to 28 C.F.R. § 35.151(c) and the Appendix to 28 C.F.R. § 
35.151(c).  The City will bear all costs and expenses of retaining and utilizing the ILA, 
including the costs and expenses of any consultants and staff.  The City will compensate 
this ILA without regard to the outcome. 
 

13. In issuing certifications pursuant to this Agreement, the ILA will impartially prepare 
reports with photographs identifying that the violation has been remediated and will use the 
certification form at Attachment O.  The ILA will be considered a neutral inspector for 
purposes of issuing certifications of compliance and will be reasonably available to the 
United States to discuss findings in the reports, photographs, and certifications.  The 
United States may also, in its discretion, provide technical assistance to the ILA throughout 
the term of this Agreement.  Upon request by the United States, the City will provide prior 
notice to the United States of inspections by the ILA to allow representatives of the United 
States to be present. 
 

14. The City will submit ILA certifications along with its reporting requirements as set forth in 
this Agreement. 
 

D. GRIEVANCE PROCEDURE 
 

15. Within three (3) months of the effective date of this Agreement, the City will adopt the 
attached ADA Grievance Procedure, Attachment B, distribute it to all of its agencies, and 
post copies of it in conspicuous locations in each of its public buildings.  It will refresh 
each posted copy, and update the contact information contained on it, as necessary, for the 
term of the Agreement.  The City will provide copies to any person upon request. 

 
E. GENERAL EFFECTIVE COMMUNICATION PROVISIONS 

 
16. Within six (6) months of the effective date of this Agreement, the City will identify sources 

of qualified sign language and oral interpreters, qualified readers, real-time transcription 
services, and vendors able to put documents in Braille.  Within this time the City will 
implement and report to the United States its written procedures, with time frames, for 
fulfilling requests for sign language or oral interpreters, qualified readers, real-time 
transcription services, and documents in alternate formats, including Braille, large print, 
cassette tapes, and accessible electronic format (e.g., HTML).   
 

17. Within six (6) months of the effective date of this Agreement, the City will ensure that all 
appropriate employees are trained and practiced in using the Wisconsin Relay Service to 
make and receive calls, and report to the United States the details of the trainings and 
employees trained. 
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F. 911 
 
18. Within six (6) months of the effective date of this Agreement, the City will ensure that each 

of its 911 consoles or call stations can receive and respond to TTY communications 
effectively with an analog TTY or computer equivalent. 

 
19. Within six (6) months of the effective date of this Agreement, the City will develop written 

procedures for answering 911 calls that include training all call takers to use a TTY or 
computer equivalent to take 911 calls, to recognize a “silent” open line as a potential TTY 
call and respond by analog TTY or computer equivalent, and to ensure that TTY calls are 
answered as quickly as other calls received.  The City will monitor its incoming 911 TTY 
calls to ensure it answers them as quickly and accurately as other calls received, and will 
send the written procedures and details of the monitoring to the United States, or will 
provide sufficient evidence that its computerized system ensures that TTY calls are 
answered as quickly as other calls received. 
 

20. Within six (6) months of the effective date of this Agreement, the City will incorporate 
correct TTY call-taking procedures into 911 call takers’ performance evaluations. 

G. LAW ENFORCEMENT AND EFFECTIVE COMMUNICATION 
 
21. Within six (6) months of the effective date of this Agreement, the City will implement 

Milwaukee Police Department’s Policy Statement on Effective Communication with 
People Who are Deaf or Hard of Hearing, Attachment C, and distribute to all Police 
Department officers the Guide for Law Enforcement Officers When in Contact with People 
Who are Deaf or Hard of Hearing, Attachment D. 

 
22. Within six (6) months of the effective date of this Agreement, the City will hire or contract 

with local qualified oral and sign language interpreters to be available twenty-four hours 
every day to its Police Department. 

 
23. Within six (6) months of the effective date of this Agreement, the City will equip each 

police station and each jail with a sufficient number of working TTYs and videophones, 
but no fewer than one (1) of each, to enable people who are deaf, hard of hearing, or who 
have speech impairments to make telephone calls of the same frequency and with the same 
availability as those people who do not use TTYs or videophones.  Where telephone calls 
are time-limited, The City will adopt policies permitting a longer period of time for 
individuals using a TTY, videophone, or relay service due to the slower nature of these 
communications as compared to voice communications.  If any person who is deaf, hard 
of hearing, or who has a speech impairment prefers a different method of communication, 
such as a captioned telephone or computer, the City will make reasonable efforts to provide 
the communication device requested.  
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H. POLLING PLACES 

 
24. Some City polling places may be owned or operated by other public entities subject to title 

II or by public accommodations subject to title III and therefore they must provide program 
access or remove barriers to accessibility under the ADA.  This Agreement does not limit 
future enforcement action against the owners or operators of these polling places. 

 
25. Before designating any new polling place, the City will survey the polling place using the 

survey instrument at Attachment F to determine whether it has barriers to access by people 
with disabilities in the parking, exterior route to the entrance, entrance, interior route to the 
voting area, or voting area.  If the City finds any barriers, the City will not use the polling 
place until all barriers have been remedied. 

 
26. The United States surveyed some of the City’s polling places.  Barriers to access at polling 

places owned by the City and the dates by which the City will remove barriers are listed in 
Attachments I, J, and K.   

 
27. Barriers to access at surveyed polling places not owned by the City are listed in Attachment 

E.  Within one (1) month of the effective date of this Agreement, the City will request in 
writing that each of the polling place owners and operators listed in Attachment E remove 
the listed barriers to access for people with disabilities within nine (9) months of the 
effective date of this Agreement.  The City will provide a copy of the Department of 
Justice’s ADA Checklist for Polling Places (www.ada.gov/votingck.htm) with its written 
requests.  The City will simultaneously send courtesy copies of the requests to the United 
States. 
 

28. The City agrees that the following temporary measures are reasonable and will be 
implemented where necessary to make an otherwise inaccessible polling place temporarily 
accessible on Election Day.  The list of measures is not exhaustive; the Parties may agree 
to implement other reasonable temporary measures. 
 
a. Portable ramps (including curb ramps) up to and including ramps six feet long, with 

side edge protection. 
 

b. Portable wedges or wedge ramps. 
 

c. Floor mats. 
 

d. Traffic cones. 
 

e. Relocating furniture or other moveable barriers. 
 

f. Door stops. 
 

g. Propping open doors. 
 

h. Unlocking doors. 
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i. Signage, including parking signage. 

 
j. Portable buzzers or door bells. 

 
k. Removing astragals that are not a permanent part of the structure from doorways. 

 
29. Within one (1) year of the effective date of this Agreement, the ILA hired by the City will 

survey all facilities listed in Attachment E to determine whether the listed barriers have 
been removed.  If each listed barrier has not been removed, then, for that polling place, the 
City will identify within eighteen (18) months of the effective date of this Agreement an 
alternate fully accessible polling place; and comply with paragraph 25 in doing so.  The 
City will immediately change its polling place to the alternative location.  The City will 
remove barriers at each polling place identified in Attachment E or substitute an alternative 
accessible polling place before the next election occurring eighteen (18) months or later 
after the effective date of this Agreement. 
 

30. In the rare circumstances that the City is unable to select an accessible facility (or one that 
can be made temporarily accessible) to be used as a polling place in a particular voting 
precinct, then the City will apply the Program Accessibility provisions of the title II 
regulation to the City’s voting program.  See 28 C.F.R. Part 35, Subpart D.  The City will 
notify the United States when these circumstances arise.  The City will provide alternative 
methods to in-person voting that are effective in making voting accessible to persons with 
disabilities, while giving priority to those methods that offer services, programs, and 
activities in the most integrated setting appropriate. 

 
31. Within nine (9) months of the effective date of this Agreement, using the survey instrument 

at Attachment F, the ILA hired by the City will survey all polling places not surveyed by 
the United States to identify barriers to access by people with disabilities in the parking, 
exterior route to the entrance, entrance, interior route to the voting area, and voting area.  
For each surveyed polling place, the City will then either (1) remove all barriers to access 
by people with disabilities and have the ILA confirm this to the United States or 
(2) identify an alternate polling place with no barriers to access by people with disabilities 
and comply with paragraph 25 in doing so.  The City will then take immediate steps to 
change each new inaccessible polling place to an alternative accessible location.  The City 
will remove barriers at each polling place the United States did not survey and have the 
ILA confirm this or substitute an alternative accessible polling place before the next 
election occurring one (1) year or later after the effective date of this Agreement. 

 
32. Until all polling places in each precinct or voting district have accessible parking, 

accessible routes to the accessible entrance, accessible entrances, accessible interior routes 
to the voting area, and an accessible voting area, prior to each election, the City will 
identify and widely publicize to the public, people with disabilities, and organizations 
serving people with disabilities the other options available for voting, which may include 
implementing temporary remedies to make the polling place accessible on election day, to 
vote by an absentee ballot that is accepted if postmarked on the day of the election, to vote 
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curbside at the inaccessible polling place, or to vote by any other method that affords the 
same degree of information as is available to others. 

 
33. Within three (3) months of the effective date of this Agreement, the City will provide 

Election Day balloting for voters with disabilities whose assigned polling place has 
accessibility barriers.  The method for providing these opportunities may include 
implementing temporary remedies to make the polling place accessible on election day, 
allowing the individual to vote at another nearby accessible polling place, to vote by an 
absentee ballot that is accepted if postmarked on the day of the election (or picked up by 
election officials at the home of the voter on the same day as the election), to vote curbside 
at the inaccessible polling place, or to vote by any other method that affords the same 
degree of information as is available to others.   
 

34. Within nine (9) months of the effective date of this Agreement, the ILA hired by the City 
will survey its voter registration locations for accessibility using the form at Attachment F.  
The ILA will report the results of this survey to the United States.  If the ILA identifies 
barriers to access, then the City will remove the barriers and have the ILA confirm the 
same to the United States or report to the United States its plan to provide program access 
that may include allowing people to register to vote through alternative means or at 
alternative locations verified to be accessible by the ILA.  This provision does not modify, 
alter, or change the City’s obligations under the National Voter Registration Act of 1993, 
42 U.S.C. § 1973gg-5(a), (b).   

 
35. Within three (3) months of the effective date of this Agreement, the City will make all 

voter registration materials available in alternate formats, including Braille, large print, 
audio tape, and accessible electronic format (e.g., HTML). 

 
36. Within the month prior to the next federal election and biennially thereafter during the term 

of this Agreement, the City will train poll workers on the rights of people with disabilities 
and the practical aspects of assuring those rights.  The training will cover, at a minimum, 
the need to maintain the physical accessibility of polling locations, how to assist people 
with disabilities, as necessary, and how to operate any non-standard voting equipment, 
including accessible voting systems, or accessible features of standard equipment.  This 
provision does not modify, alter, or change the City’s obligations under the Help America 
Vote Act, 42 U.S.C. § 15301. 
 

I. EMERGENCY MANAGEMENT PROCEDURES AND POLICIES 
 
37. The City’s Emergency Operations Plan (EOP) must comply with the ADA.  The City will 

use Chapter 7 of the Department of Justice=s ADA Best Practices Tool Kit for State and 
Local Government (ADA Tool Kit) to address ADA obligations of emergency 
management, including planning, preparedness, evacuation, shelters, medical and social 
services, lodging and housing programs, recovery, and rebuilding.   

 
38. Within sixty (60) days of the effective date of this Agreement, the City will incorporate the 

provisions of Chapter 7 of the ADA Tool Kit into its EOP and provide a copy (including 
supporting documents) to the United States. 
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39. The City’s EOP will include the following: 

 
a. Procedures to solicit, receive, and use input from people with a variety of disabilities on its 

emergency management plan (preparation, notification, response, and clean-up). 
 

b. Community evacuation plans to enable people who have mobility disabilities, are blind or 
have low vision, are deaf or hard of hearing, have cognitive disabilities, mental illness, or 
other disabilities to safely self-evacuate or be evacuated by others. 
 

c. If the City develops an emergency warning system using sirens or other audible alerts, then 
procedures to effectively inform people who are deaf or hard of hearing of an impending 
disaster.  
 

d. A requirement that emergency shelters have a back-up generator and a way to keep 
medications refrigerated (such as a refrigerator or a cooler with ice).  Access to back-up 
power and refrigeration at such shelters will be made available to people whose disabilities 
require access to electricity and refrigeration, for example, for using life-sustaining 
medical devices, providing power to motorized wheelchairs, and preserving certain 
medications, such as insulin, that require refrigeration.  The written procedures will 
include a plan for notifying people of the location of such shelters. 
 

e. Procedures ensuring that people who use service animals are not separated from their 
service animals when sheltering during an emergency, even if pets are normally prohibited 
in shelters.  The procedures will not segregate people who use service animals from others 
but may take into account the potential presence of people who, for safety or health 
reasons, should not be in contact with certain types of animals. 
 

f. Plans for providing equivalent opportunities for accessible post-emergency temporary 
housing to people with disabilities.  The City will ensure that information it makes 
available regarding temporary housing includes information on accessible housing (such as 
accessible hotel rooms within the community or in nearby communities) that could be used 
if people with disabilities cannot immediately return home after a disaster if, for instance, 
necessary accessible features such as ramps or electrical systems have been compromised. 
 

J. PHYSICAL CHANGES TO EMERGENCY SHELTERS 
 
40. Some City emergency shelters may be owned or operated by other public entities subject to 

title II or by public accommodations subject to title III and therefore they must provide 
program access or remove barriers to accessibility under the ADA.  This Agreement does 
not limit future enforcement action against the owners or operators of these emergency 
shelters. 
 

41. The City will review compliance with the requirements of title II of the ADA for 
 emergency shelters within the City.  Within six (6) months of the effective date of the 
 Agreement, the ILA will survey for compliance with title II of the ADA all emergency 
 shelters that the United States did not survey for compliance.  Within one (1) month of 
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 receiving the ILA’s survey results, the City will request in writing that each of the 
 owners and operators of the shelter facilities will remove the noted barriers to access for 
 people with disabilities.  The request will specify that the remediation be completed 
 within one (1) year of the effective date of this Agreement.  The City of Milwaukee will 
 simultaneously send a courtesy copy of the request to the United States.  
 
42. Within fourteen (14) months of the effective date of this Agreement, the ILA will survey 

the emergency shelters again to ensure that the noted barriers have been removed.  If not 
all barriers have been removed, the City will identify within eighteen (18) months of the 
effective date of this Agreement an appropriate number of accessible shelters to replace the 
inaccessible shelters as confirmed by the ILA using the survey instrument entitled ADA 
Checklist for Emergency Shelters, Attachment N. 

 
43. Within three (3) months of the effective date of this Agreement and until all emergency 

shelters are accessible as confirmed by the ILA, the City will identify and widely publicize 
to the public and to people with disabilities the most accessible emergency shelters. 

 
K. SIDEWALKS 

 
44. Within three (3) months of the effective date of this Agreement, the City will implement 

and report to the ILA and the United States its written process for requesting and receiving 
input from people with disabilities regarding the accessibility of its sidewalks, including 
requests to add curb cuts at particular locations.   
 

45. Within three (3) years of the effective date of this Agreement, the City will provide curb 
ramps or other sloped areas complying with the applicable architectural standards as 
permitted by 28 C.F.R. § 35.151(c) and its Appendix, copied below, at all intersections of 
the streets, roads, and highways constructed or altered since January 26, 1992, that have 
curbs or other barriers from a street level pedestrian walkway.  
 

Date of Construction or Alteration Applicable Standards 

Before September 15, 2010 1991 ADA Standards or UFAS 

On or after September 15, 2010, and before March 15, 
2012 

1991 ADA Standards, UFAS, or 
2010 ADA Standards 

On or after March 15, 2012 2010 ADA Standards 
 
46. Immediately upon the effective date of this Agreement, the City will provide curb ramps or 

other sloped areas complying with the 2010 ADA Standards at any intersection having 
curbs or other barriers to entry from a street level pedestrian walkway, whenever a street, 
road, or highway is constructed or altered.   

 
47. Within three (3) years of the effective date of this Agreement, the City will provide curb 

ramps or other sloped areas complying with the applicable architectural standards as 
permitted by 28 C.F.R. § 35.151(c) and its Appendix, copied below, at all places where a 
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street level pedestrian walkway constructed or altered since January 26, 1992, intersects 
with a street, road, or highway.   
 

Date of Construction or Alteration Applicable Standards 

Before September 15, 2010 1991 ADA Standards or UFAS 

On or after September 15, 2010, and before March 15, 
2012 

1991 ADA Standards, UFAS, or 
2010 ADA Standards 

On or after March 15, 2012 2010 ADA Standards 
 
48. Immediately upon the effective date of this Agreement, the City will provide curb ramps or 

other sloped areas complying with the 2010 ADA Standards at all newly constructed or 
altered pedestrian walkways where they intersect a street, road, or highway.   
 

49. Annually, the ILA will confirm to the United States that any curb ramps or other sloped 
areas the City has constructed or altered in the past year comply with the 2010 ADA 
Standards. 
 

L. WEB-BASED SERVICES AND PROGRAMS 
 

50. Within one (1) month of the effective date of this Agreement, the City will designate an 
employee as the web accessibility coordinator for the City who will be responsible for 
coordinating the City’s compliance with the requirements of Section L of this Agreement.  
The web accessibility coordinator shall have experience with the requirements of title II of 
the ADA, the Web Content Accessibility Guidelines (WCAG) version 2.0, and website 
accessibility generally. 
 

51. Within nine (9) months of the effective date of this Agreement, the City will retain an 
independent consultant, approved by the United States, who is knowledgeable about 
accessible website development, title II of the ADA, and WCAG 2.0 to evaluate the City’s 
website and any proposed online services for compliance with the ADA and, at minimum, 
WCAG 2.0 Level A and Level AA Success Criteria and other Conformance Requirements 
(WCAG 2.0 AA), and who shall be responsible for the annual website accessibility 
evaluation.  The City will bear all costs and expenses of retaining and utilizing this 
independent consultant, including the costs and expenses of any staff.  The City will 
compensate this independent consultant without regard to the outcome. 

 
52. Within nine (9) months of the effective date of this Agreement, and annually thereafter, the 

City will:  
 

a. Adopt, implement, and post online a policy that its web pages will comply with WCAG 2.0 
AA, published by the World Wide Web Consortium (W3C), Web Accessibility Initiative 
(WAI), available at www.w3.org/TR/WCAG; 
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b. Distribute the policy to all employees and contractors who design, develop, maintain, or 
otherwise have responsibility for its websites, or provide website content, technical 
support, or customer service; 
 

c. Provide training to website content personnel on how to conform all web content and 
services with, at minimum, WCAG 2.0 AA, title II of the ADA, and the terms of this 
Agreement; 
 

d. Incorporate provisions ensuring that all of the City’s webpages comply with WCAG 2.0 
AA into the performance evaluations of the web accessibility coordinator and all 
employees and contractors who design, develop, maintain, or otherwise have responsibility 
for its websites, or provide website content, technical support, or customer service; 
 

e. Assess all existing web content and online services for conformance with, at minimum, 
WCAG 2.0 AA, by: (1) performing automated accessibility tests of its website and all 
online services, using an automated tool approved by the United States, to identify any 
accessibility barriers; and (2) enlisting individuals with different disabilities, including at a 
minimum individuals who are blind, deaf, and have physical disabilities (such as those 
limiting the ability to use a mouse), to test its pages for ease of use and accessibility 
barriers; 
 

f. Provide a notice, prominently and directly linked from its homepage, instructing visitors to 
its websites on how to request accessible information.  The link shall provide several 
methods to request accessible information, including an accessible form to submit 
feedback, an email address, and a toll-free phone number (with TTY) to contact personnel 
knowledgeable about the accessibility of the website; and 
 

g. Provide a notice, prominently and directly linked from its homepage, soliciting feedback 
from visitors to its websites on how to improve website accessibility.  The link shall 
provide several methods to provide feedback, including an accessible form to submit 
feedback, an email address, and a toll-free phone number (with TTY) to contact personnel 
knowledgeable about the accessibility of the website. 
 

53. Within nine (9) months of the effective date of this Agreement, the City will: 
 

a. Ensure that its websites and all online services, including those websites or online services 
provided by third parties upon which the City relies to provide services or content, comply 
with, at minimum, WCAG 2.0 AA; and  
 

b. Assess all proposed online services before they are made available to the public for 
conformance with, at minimum, WCAG 2.0 AA, by: (1) performing automated 
accessibility tests, using an automated tool approved by the United States, to identify any 
accessibility barriers; and (2) enlisting individuals with different disabilities, including at a 
minimum individuals who are blind, deaf, and have physical disabilities (such as those 
limiting the ability to use a mouse), to test its pages for ease of use and accessibility 
barriers. 
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M. NEW CONSTRUCTION, ALTERATIONS,  
AND PHYSICAL CHANGES TO FACILITIES 

 
54. Any construction or alterations to City buildings and facilities by it or on its behalf will 

fully comply with the requirements of 28 C.F.R. § 35.151, including applicable 
architectural standards. 

 
55. The parts of a City facility that do not comply with the 2010 ADA Standards (or the 1991 

ADA Standards, as applicable), as listed in Attachments I, J, K, and L, prevent people with 
disabilities from fully and equally enjoying the City’s services, programs, or activities and 
constitute discrimination on the basis of disability within the meaning of 42 U.S.C. 
§ 12132 and 28 C.F.R. §§ 35.149-35.151. 

 
56. All architectural changes by the City or on its behalf made on or after March 15, 2012, 

must comply with the 2010 ADA Standards.  The City has not waived the regulatory 
exception for structural impracticability, 28 C.F.R. § 35.151(a)(2), or the regulation 
addressing alterations to historic properties, 28 C.F.R. § 35.151(b)(3). 
 

57. In the event that the City has already undertaken an alteration, addition, or other 
modification to any element identified in Attachments or otherwise after January 26, 1992, 
and prior to the Effective Date of this Agreement, the City will submit, within six (6) 
months, a written report to the ILA and the United States pursuant to paragraph 68 below 
summarizing the actions taken and providing evidence establishing each individual 
element’s compliance with the applicable architectural standard as permitted by 28 C.F.R. 
§ 35.151(c) and its Appendix, copied below: 
 

Date of Construction or Alteration Applicable Standards 

Before September 15, 2010 1991 ADA Standards or UFAS 

On or after September 15, 2010, and before March 15, 
2012 

1991 ADA Standards, UFAS, or 
2010 ADA Standards 

On or after March 15, 2012 2010 ADA Standards 
 
 

58. Within one (1) year of the effective date of this Agreement, the City will have the ILA 
survey all facilities that are the subject of this Agreement for the purpose of identifying 
those that have multiple entrances not all of which are accessible.  Also within one (1) 
year of the effective date of this Agreement, the City will install directional signage at all 
inaccessible entrances to each of its facilities and will place the international symbol for 
accessibility at each accessible entrance to a facility, in accordance with 28 C.F.R. 
§ 35.163(b).  

 
59. Newly Constructed Facilities:  The City will take the actions listed in Attachments I and 

M to make the newly constructed parts of City facilities for which construction was 
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commenced after January 26, 1992, readily accessible to and usable by people with 
disabilities. 

 
60. Altered Facilities:  The City will take the actions listed in Attachments J and M to make 

the altered parts of City facilities for which alterations commenced after January 26, 1992, 
readily accessible to and usable by people with disabilities. 

 
61. Program Access in Existing Facilities:  The City will take the actions listed in 

Attachments K and M to make each of the City’s programs, services, and activities 
operating at a facility that is the subject of this Agreement, when viewed in its entirety, 
readily accessible to and usable by people with disabilities.  

 
62. Facilities and Programs that the United States Did Not Survey:  The City will review 

compliance with the requirements of title II of the ADA for those City facilities and 
programs that the United States did not survey or review.  The ILA will survey all the 
City’s facilities for compliance with title II of the ADA that the United States did not 
survey.  Within eighteen (18) months of the effective date of this Agreement, the City will 
submit to the United States a detailed report from the ILA listing the access issues 
identified during the ILA’s review together with the corrective actions and completion 
dates proposed to resolve such issues.  The proposed completion dates may be no later 
than six (6) months prior to the termination of this Agreement.  The survey conducted by 
the ILA, the access issues identified, and the corrective actions and completion dates 
proposed will be consistent with the requirements of title II of the ADA; the review of City 
facilities and programs conducted by the United States for purposes of this Agreement; and 
the access issues, corrective actions, and completion dates reflected in Attachments I, J, K, 
and M. 

 
N.  PROGRAM MODIFICATIONS 

 
63. Access to Programs Housed in Others’ Facilities:  In order to ensure that the City’s 

programs, services, and activities that are the subject of this Agreement and that are 
operated by the City at facilities owned or controlled by other entities, when viewed in their 
entirety, are readily accessible to and usable by people with mobility impairments, the City 
will take the actions listed in Attachments L and M.  

 
O. PROGRAMS FOR VICTIMS OF DOMESTIC VIOLENCE AND ABUSE 

 
64. If the City owns or operates any programs that provide shelter, counseling, or other 

assistance or supportive services to victims of domestic violence or abuse and their 
families (hereafter referred to as Domestic Violence Programs), within six (6) months of 
the effective date of this Agreement, it will do the following: 

 
a. Whatever written information is provided regarding its Domestic Violence Programs will 

also be provided in alternate formats, including Braille, large print, audio recording, and 
electronic formats (e.g., HTML), upon request. 
 



Page 18 of 21 
 

b. The City shall enter into contracts or make other arrangements with qualified sign language 
and oral interpreters to ensure their availability when required for effective communication 
with people who are deaf or hard of hearing.  The type of aid that will be required for 
effective communication will depend on the individual’s usual method of communication, 
and the nature, importance, and duration of the communication at issue.  In many 
circumstances, oral communication supplemented by gestures and visual aids, an exchange 
of written notes, use of a computer, or use of an assistive listening device may be effective.  
In other circumstances, qualified sign language or oral interpreters are needed to 
communicate effectively with people who are deaf or hard of hearing.  The more lengthy, 
complex, and important the communication, the more likely it is that a qualified interpreter 
will be required for effective communication with a person whose primary means of 
communication is sign language or speech reading.   
 

c. If the City’s Domestic Violence Programs operate a hotline to take telephone calls of an 
emergency nature, the City shall ensure that it provides equivalent service for people who 
use TTYs, including providing direct-connection service for TTY users with hotline 
operators, without requiring TTY users to call through a third party operator, such as 
through the state or local Telecommunication Relay Services.  The City will obtain the 
necessary equipment, establish the written procedures, and provide the training necessary 
to ensure effective communication by hotline staff with direct-connection callers using 
TTYs, as well as the training necessary to respond to callers who use the 
Telecommunication Relay Services.  
 

d. The City shall have the ILA survey all facilities used as shelters or designated as potential 
shelters B or for counseling, job training, education, clothing or household provisioning, or 
other aspects of Domestic Violence Programs B to ensure that adequate arrangements are 
available for potential clients and family members with disabilities, including adults and 
children who have mobility impairments, who are blind or have low vision, and who are 
deaf or hard of hearing.  Within one (1) year of the effective date of this Agreement, the 
City shall modify each such facility to remove the barriers or, alternatively, procure 
another, fully accessible facility to ensure that potential clients and family members with 
disabilities have integrated options when participating in a sheltering or other Domestic 
Violence Program.  Nothing in this Agreement requires any modifications that would 
compromise the confidentiality of a shelter or counseling center.  Until there is a sufficient 
stock of accessible housing and other facilities within the sheltering program, the City will 
implement written procedures ensuring that it has identified temporary accessible housing 
(such as accessible hotel rooms within the community or in nearby communities) and other 
facilities that could be used if people with disabilities need sheltering or inservice access to 
a Domestic Violence Program.  The cost to potential clients of being housed or otherwise 
served in alternate accessible facilities shall not exceed any costs normally attributed to 
clients of the City’s Domestic Violence Programs. 
 

e. The City shall implement written procedures and modify, as appropriate, eligibility 
criteria, to ensure that no person with a disability is turned away from a shelter or otherwise 
denied the opportunity to benefit from the services of the City’s Domestic Violence 
Programs on the basis of disability.  
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f. The City shall implement written procedures to ensure that people with disabilities who use 
service animals are not denied or discouraged from participating in Domestic Violence 
Programs, are able to be housed and served in an integrated environment, and are not 
separated from their service animals while participating in the City’s Domestic Violence 
Programs even if pets are normally not permitted in the facilities where such programs are 
conducted.  The procedures will not unnecessarily segregate people who use service 
animals from others but may take into account the potential presence of people who, for 
safety or health reasons, should not be in contact with certain types of animals.  If the 
City’s Domestic Violence Programs require clients to make any payments for shelter or 
other services they provide, clients shall not be required to make additional payments 
because they or their family members use service animals. 
 

g. The City shall implement written procedures to ensure that reasonable modifications are 
made to the City’s Domestic Violence Programs when necessary for a client or family 
member with a disability to participate in such programs, unless doing so would 
fundamentally alter the nature of the program.  
 

h. The City shall implement written policies to ensure that despite any “drug-free” policy of 
the City’s Domestic Violence Programs, people with disabilities who use medication 
prescribed for their use are able to continue using such medication while participating in 
such programs or being housed in a shelter. 

 
65. If the City contracts with another entity to provide Domestic Violence Programs, it will 

ensure that the other entity complies with the preceding provisions on its behalf.  If that 
entity will not comply with the preceding provisions, the City will nonetheless take all 
necessary steps to ensure that its program is accessible to people with disabilities. 

 
66. Some of the City’s shelters may be owned or operated by other public entities subject to 

title II or by public accommodations subject to title III and, as such, would be subject to the 
obligation to provide program access or remove barriers to accessibility under the ADA.  
This Agreement does not limit such future enforcement action against the owners or 
operators of these facilities by any person or entity, including the Department. 
 

67. This Agreement shall not be construed to require the City to divulge confidential 
information relating to the location or existence of any Domestic Violence Programs, 
beyond what is otherwise required by applicable law or what is necessary for the 
Department to effectively enforce this Agreement. 

 
IV. MISCELLANEOUS PROVISIONS 

 
68. Except as otherwise specified in this Agreement, nine (9) months after the effective date of 

this Agreement and annually thereafter until it expires, the City will submit written reports 
to the United States summarizing its actions pursuant to this Agreement.  Reports will 
include reports with certifications from the ILA, photographs showing measurements, 
architectural plans, notices published in the newspaper, and copies of adopted policies, 
among other things. 
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69. Throughout the term of this Agreement, consistent with 28 C.F.R. § 35.133(a), the City 
will maintain the accessibility of its programs, activities, services, facilities, and 
equipment, including routinely testing accessibility equipment and routinely auditing the 
accessibility of its programs and facilities.  This provision, however, does not prohibit 
isolated or temporary interruptions in service or access due to maintenance or repairs.  28 
C.F.R. § 35.133(b). 

 
70. Within nine (9) months of the effective date of this Agreement, the City will submit for 

pre-approval by the United States a proposed training program, lasting at least three (3) 
hours, on the requirements of the ADA and appropriate ways of serving people with 
disabilities.  The submission will include a description of the training, the agenda, any 
handouts, and the name, title, and address of the trainer. 

 
71. Within one (1) year of the effective date of this Agreement and annually thereafter, after 

approval of the training program by the United States, all City employees who have regular 
and direct contact with members of the public will be trained for at least three (3) hours on 
the requirements of the ADA and appropriate ways of serving people with disabilities.  
Within thirty (30) days after each training, the City will submit to the United States the list 
of employees trained.  
 

V. IMPLEMENTATION AND ENFORCEMENT 
 
72. The City may seek to modify this Agreement because of changed conditions making 

performance impossible by notifying the United States in writing, setting forth the 
modification and the facts to support it.  Until the United States agrees to the modification 
in writing, no modification will take effect.  The United States’ agreement will not be 
unreasonably withheld. 

 
73. The United States may review compliance with this Agreement at any time.  The City will 

cooperate with the United States.  If the United States believes that the City has failed to 
comply with this Agreement, then the United States will notify the City in writing.  If, 
after 30 days of providing the City with written notice of non-compliance, the United 
States determines that the City has failed to come into compliance, the United States may 
institute a civil action in federal district court to enforce the terms of this Agreement and 
may take appropriate steps to enforce title II and Section 504.      

 
74. It is a violation of this Agreement for the City to fail to comply in a timely manner with any 

of the requirements of this Agreement. 
 
75. Failure by the United States to enforce any provision of this Agreement is not a waiver of 

the United States’ right to enforce any provisions of this Agreement. 
 
76. This Agreement is a public document.  The City will provide a copy of this Agreement to 

any person, upon request. 
 
77. This Agreement (including its Attachments) is the entire agreement between the parties on 

the matters raised herein, and no other statement, promise, or agreement, either written or 



 

oral, made by either party will be enforceable.  This Agreement does not remedy any other 
potential violations of the ADA or other federal law.  This Agreement does not relieve the 
City of its continuing obligation to comply with all aspects of the ADA and Section 504.    
 

78. This Agreement will remain in effect for three (3) years. 
 

79. The person signing for the City represents that he or she is authorized to bind the City to 
this Agreement. 

 
80. The effective date of this Agreement is the date of the last signature below.  

 
 

For the City: 
 
 
 
 
 
 
 
 

 
By: ____________________________ 
        
            
 
 
 
 
 
 
 
Date:  ___________________________ 

 
 
 
 
 
 
 

 
For the United States: 
 
VANITA GUPTA 
Principal Deputy Assistant Attorney General for Civil Rights 
EVE L. HILL 
Deputy Assistant Attorney General 
 
REBECCA B. BOND, Chief 
AMANDA MAISELS, Deputy Chief 
 
By:_____________________________   
     Dov Lutzker, Trial Attorney 
     Disability Rights Section 
     Civil Rights Division 
     U.S. Department of Justice 
     950 Pennsylvania Avenue, N.W. - NYA 
     Washington, DC 20530 
     (202) 307-0663 
     (202) 514-7821 (fax) 
 
Date:  ______________________________ 

 
 



ATTACHMENT E: Program Access Modifications at Polling Places

The chart below lists the facilities surveyed and gives an alphanumeric code for the required remedial
action.  The key to these codes is found in Attachment M to this agreement.

Item # Access Issue Required
Action

1. Fifty-Third Street School, 3618 N. 53rd St.

1.1. Exterior ramp leading to main entrance:

1.1.a. The ramp is inaccessible because it has a slope of up to 8.5%. R4

1.1.b. The ramp is inaccessible because it lacks handrails. R2

1.2. Main entrance: At the entrance vestibule, the interior entrance doors are
inaccessible because they require more than 5 pounds of force to open.

D3

2. Agape Community Center, 6100 N. 42nd St.

2.1. Parking lot: The parking lot is inaccessible because there is no van-accessible
access aisle.

P2

3. Albright United Methodist Church, 5555 W. Capitol Dr.

3.1. Parking lot: 

3.1.a. The parking lot is inaccessible because there are no access aisles. P2

3.1.b. The parking lot, with a total of 42 parking spaces, is inaccessible because it has
no van-accessible parking spaces.  This lot requires 1 van accessible space and 1
standard accessible space.

P5

3.1.c. The designated accessible parking is inaccessible because it lacks vertical
signage at some spaces, and the only vertical signage is mounted too low.

P3

3.2. Exterior ramp leading to accessible entrance: 

3.2.a. The ramp is inaccessible because it does not have edge protection at the drop off
sides.

R3

3.2.b. The ramp is inaccessible because it has a slope of up to 9.1% and lacks a level
landing at the bottom of the ramp.

R1

3.2.c. The ramp is inaccessible because it lacks 12 inch handrail extensions at the
bottom and top of the ramp, the handrail is mounted 32 inches high, and the
handrail gripping surfaces are not continuous along the side.

R2
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3.3. Entrance door: The door is inaccessible because there is a threshold higher than
½ inch.

D12

3.4. Interior ramp: 

3.4.a. The ramp is inaccessible because it has a slope of up to 9.3%. R4

4. Arlington Court Apartments, 1633 N. Arlington Pl.

4.1. Exterior ramps:

4.1.a. The rightmost (when facing the building) exterior ramp leading directly to the
polling area is inaccessible because it has a slope of up to 9%.

R4

4.1.b. Each of the three ramps is inaccessible because they either lack handrails or have
handrails only on one side.

R2

5. Bradley Tech High School, 8718 W. Thurston Av.

5.1. Parking lot: The designated accessible parking is inaccessible because the signs
are mounted too low.

P3

6. Bryant School, 8718 W. Thurston Av.

6.1. Curb ramp at 87th and Thurston: The curb ramp is inaccessible because it has
changes in level of at least 2 inches and a running slope of 9.9%.

AR1,
AR4

7. Cass School, 1647 N. Cass St.

7.1. Interior route of travel: the interior route from the most accessible entrance to
the polling area is inaccessible because there is a stairway immediately inside the
entrance.

AR2

7.2. Stairway: The stairway from the only accessible entrance to the lower level is
inaccessible because the height of the handrails is 32.5 inches from the floor, and
the diameter of the handrails is 2.5 inches.

AR9

8. Charles Allis Art Museum, 1801 North Prospect Av.

8.1. The building does not have directional signage posted at inaccessible entrances
and does not have the International Symbol of Accessibility posted at accessible
entrances.

D10

9. Convent Hill Apartments, 455 East Ogden Av.

Attachment E to Settlement Agreement Between 
the United States of America and the City of Milwaukee, WI in DJ # 204-85-119

Page 2 of  5



Item # Access Issue Required
Action

9.1. Exterior accessible route: The route is inaccessible because there is a .75 inch
change in level where the city sidewalk meets the property sidewalk in front of
the main entrance.

AR1

10. Engleburg School, 5100 N. 91st St.

10.1. Parking lot: 

10.1.a. The designated accessible parking is inaccessible because the signs are mounted
too low.

P3

10.1.b. Both designated accessible parking spaces and accompanying access aisle are
inaccessible because they slope up to 4.3%.

P4

10.2. Exterior accessible route: The route from the street to the school entrance is
inaccessible because it has a cross-slope of 12.2% at one point along the
driveway.

AR1

11. Grantosa Drive School, 4850 N. 82nd St.

11.1. Parking lot: 

11.1.a. The parking lot, with a total of 16 parking spaces, is inaccessible because one of
the designated accessible parking spaces is less than 96 inches wide, the
designated van-accessible parking space’s access aisle is 95 inches wide, and the
signs are mounted too low.  This lot requires 1 van accessible space.

P1

12. Milwaukee Spanish Immersion School, 2765 S. 55th St.

12.1. Parking lot: The designated accessible parking is inaccessible because the signs
are mounted too low.

P3

12.2. Ramp: The ramp from South 55th Street to the main entrance is inaccessible
because it does not have edge protection at the drop off sides.

R3

13. Redeemer Evangelical Free Church, 7735 W. Howard Av.

13.1. Parking lot: The parking lot is inaccessible because there are no access aisles. P2

14. Riverview High School, 1615 E. Locust St.

14.1. Parking lot: The parking lot is inaccessible because the designated van-
accessible parking space near the gymnasium (left-most designated accessible
parking space when facing the gymnasium) has a slope of 4.5%, and has an
access aisle with a width of 93 inches and a slope of 2.6%.

P2, P4

15. Riverview Housing, 1300 E. Kane St.

Attachment E to Settlement Agreement Between 
the United States of America and the City of Milwaukee, WI in DJ # 204-85-119

Page 3 of  5



Item # Access Issue Required
Action

15.1. Entrance: The interior vestibule door at the entrance is inaccessible because it
has an opening width of 27 inches.

D14

16. St. Mark’s Episcopal Church, 2618 N. Hackett Av.

16.1. Parking lot: The parking lot is inaccessible because the pavement markings are
not clear.

P1

17. Milwaukee Sign Language School, 7900 W. Acacia St.

17.1. Parking lot: The parking lot, with a total of 25 parking spaces, is inaccessible
because the vertical signage can be obstructed by vehicles parked in the designed
accessible parking spaces, pavement markings are not clear, all designated
accessible parking spaces and access aisles are not level, and at least two
designated accessible parking spaces are not on the shortest accessible route. 
This lot requires 1 van accessible space.

P1

18. South Shore Park, 2900 S. Shore Dr.

18.1. Parking lot: The parking lot is inaccessible because at least one access aisle has
a width of 54 inches, and there are no designated van-accessible parking spaces.

P2, P5

18.2. Exterior ramp leading to accessible entrance: 

18.2.a. The ramp is inaccessible because it does not have edge protection at the drop off
sides.

R3

18.2.b. The ramp is inaccessible because there is no level landing at the bottom of the
ramp.

R5

19. Stuart School, 7001 N. 86th St.

19.1. Parking lot: The designated accessible parking is inaccessible because the signs
are mounted too low.

P3

19.2. Exterior route: Along the sidewalk leading to the main entrance, there is a 1
inch change of level between sidewalk sections.

AR1

20. Vogel Park, 1132 W. Oklahoma Av.

20.1. Pavilion Entrance: The door is inaccessible because knob hardware is used. D2

21. YMCA Cudahy, 9050 N. Swan Rd.
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21.1. Parking lot: The parking lot, with a total of 68 parking spaces of which 3 are
designated as being accessible, is inaccessible because it lacks van-accessible
signage, and access aisles serving at least two designated accessible parking
spaces are not level.  This lot requires 1 van accessible space and 2 standard
accessible spaces.

P1

21.2. Exterior accessible route: The curb ramp at the parking lot is inaccessible
because it has a slope of 9.3%, it has a .5 inch change in level at the curb cut, and
it lacks a level landing at the top of the ramp.

AR4,
AR1

22. Zion United Church of Christ, 3301 S. 76th St.

22.1. Parking lot: The designated accessible parking is inaccessible because most of
the signs are mounted too low, some of the spaces lack signage, and the parking
lot lacks “van-accessible” signage.

P3

22.2. Exterior accessible route: The curb ramp (where the sidewalk meets the parking
lot) is inaccessible because it has a slope of 9.3%, and it has a .5 inch change in
level at the bottom of the curb ramp.

AR4,
AR1
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ATTACHMENT I: Modifications to Newly Constructed Facilities

Please Note:  Paragraph 57 of the Settlement Agreement requires that, within six months of the effective date of this Agreement, the City of
Milwaukee provide signage as necessary to comply with 28 C.F.R. § 35.163(b), after having surveyed all facilities that are the subject of this
Agreement for the purpose of identifying those that have multiple entrances not all of which are accessible.

The chart below lists the facilities surveyed by the Department, the access issues identified during the survey, and the actions required to
correct the access issues.  Required actions are listed using an alphanumeric code.  The key to the alphanumeric codes is provided in
Attachment M to this Agreement.  

In order to ensure that the following spaces and elements in City facilities for which construction was commenced after January 26, 1992, are
readily accessible to and usable by persons with disabilities, the City will take the actions referenced by the alphanumeric code and described
in detail in Attachment M to this Settlement Agreement within the time periods specified below, which time periods will begin to run on the
effective date of this Agreement.

Item # Access Issue Required
Action

Completion
Date

1. Bay View Library, 2566 S. Kinnickinnic Av. (Also used as a polling place)

1.1. Parking:  The parking lot, with a total of 30 parking spaces, is inaccessible because the designated van-
accessible parking space has a running slope of 2.9%, and the access aisle has a 3.3% running slope.
This lot requires 1 van accessible space and 1 standard accessible space.

P1 6 months

1.2. Curb ramp: The curb ramp between the parking lot and sidewalk is inaccessible because it has a cross-
slope of 2.9%.

AR4 6 months

1.3. Interior route: The drinking fountains between the lobby men and women’s toilet rooms protrude into
the walkway and are not detectable to blind persons using a cane.

AR7 6 months

1.4. Women’s lobby toilet room with stalls:

1.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months
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Item # Access Issue Required
Action

Completion
Date

1.4.b. The door is inaccessible because it requires10 pounds of force to open. D3 6 months

1.4.c. The baby changing station is inaccessible because it is mounted with the handle 58 inches high. DW1 6 months

1.4.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

1.4.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

1.5. Men’s lobby toilet room with stalls:

1.5.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

1.5.b. The door is inaccessible because it requires10 pounds of force to open. D3 6 months

1.5.c. The baby changing station is inaccessible because it is mounted with the handle 58 inches high. DW1 6 months

1.5.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

1.5.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

2. Car Ferry Building, 2330 S. Lincoln Memorial Dr.

2.1. Parking lot: The designated accessible parking is inaccessible because it lacks vertical signage, and
there are no van-accessible parking spaces.

P1 6 months

2.2. Women’s toilet room with stalls near reception: 

2.2.a. The door is inaccessible because it requires 18 pounds of force to open. D3 6 months

2.2.b. No accessible coat hook has been provided. TR3 6 months

2.2.c. The rear grab bar is mounted with its closer end 8 inches from the side wall. TR13 6 months
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Item # Access Issue Required
Action

Completion
Date

2.3. Men’s toilet room with stalls near reception: 

2.3.a. The door is inaccessible because it requires 17 pounds of force to open. D3 6 months

2.3.b. No accessible coat hook has been provided. TR3 6 months

2.3.c. The rear grab bar is mounted with its closer end 8 inches from the side wall. TR13 6 months

2.4. Employees-only unisex toilet room / shower:

2.4.a. No accessible mirror has been provided. TR5 6 months

2.4.b. The accessible shower lacks a 12 inch overhang beyond the seat wall. B2 6 months

3. Dept. Of Public Works Field Headquarters, 3850 N. 35th St.

3.1. Parking lot:

3.1.a. The designated accessible parking on the right facing N. 35th St. is inaccessible because it has a cross
slope of 3.3%.

P4 6 months

3.1.b. One of the parking spaces lacks vertical signage. P3 6 months

3.2. Main front entrance: The interior vestibule doors are inaccessible because they require 23 pounds of
force to open.

D3 6 months

3.2.a. Front counter: The counter is inaccessible because it is 42½ inches high. C1 6 months

3.3. Conference room # 104: the three entrance doors to the conference room are inaccessible because they 
require between 11 to 13 pounds of force to open.

D3 6 months

3.4. Men’s toilet room with stalls near conference room #104: 

3.4.a. The entrance door is inaccessible because it requires 11 pounds of force to open. D3 6 months
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Item # Access Issue Required
Action

Completion
Date

3.4.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has less
than 18 inches of clear space on the latch side.

D5 6 months

3.4.c. The toilet seat cover dispenser is inaccessible because it is mounted 58 inches high behind the toilet. CT3 6 months

3.4.d. A shelf protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

3.4.e. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted above
the side grab bar at 42 inches from the rear wall.

TR6 6 months

3.5. Women’s toilet room with stalls near conference room #104: 

3.5.a. The entrance door is inaccessible because it requires 11 pounds of force to open. D3 6 months

3.5.b. The toilet seat cover dispenser is inaccessible because it is mounted 57 inches high behind the toilet. CT3 6 months

3.5.c. A shelf protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

3.5.d. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted above
the side grab bar at 42 inches from the rear wall.

TR6,
TR15

6 months

3.5.e. The designated accessible toilet is inaccessible because its centerline is 18½ inches from the side wall. TR7 6 months

3.6. Drinking fountains near toilet rooms near conference room #104: The higher drinking fountain
protrudes into the walkway and is not detectable to blind persons using a cane.

AR7 6 months

3.7. Conference room #163 and nearby break room: The entrance doors to both rooms are inaccessible
because they require 11 pounds of force to open.

D3 6 months

3.8. Room #111 (design engineers):

3.8.a. The door is inaccessible because it requires 11 pounds of force to open. D3 6 months

3.8.b. The counter is inaccessible because it is 43½ inches high. C1 6 months
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Item # Access Issue Required
Action

Completion
Date

3.9. Room #157 (water works distribution): The entrance door is inaccessible because it requires 12
pounds of force to open.

D3 6 months

3.9.a. Room #168 (assembly):

3.9.b. The entrance door is inaccessible because it requires 14 pounds of force to open. D3 6 months

3.9.c. The push side of the door, which is accessed through a front approach and which has both a closer and a
latch, is inaccessible because it has less than 12 inches of clear space on the latch side.

D5 6 months

3.10. Men’s locker room:

3.10.a. The door is inaccessible because it requires 15 pounds of force to open. D3 6 months

3.10.b. The paper towel dispenser is inaccessible because it is mounted with the controls 55 inches high. CT4 6 months

3.10.c. No accessible coat hook has been provided. TR3 6 months

3.10.d. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted above
the side grab bar at 42 inches from the rear wall.

TR6,
TR15

6 months

3.10.e. The designated accessible toilet is inaccessible because the rear grab bar is obstructed by the toilet seat
cover dispenser.

TR15 6 months

3.10.f. The dimensions of the designated accessible transfer shower stall is 35 inches by 37 inches. B2 6 months

3.10.g. The bench is inaccessible because it is 9½ inches deep, it does not provide clear floor space alongside
to allow a transfer, and it is not attached at the wall.

LR2 6 months

3.10.h. Shelves near the shower protrude into the walkway and are not detectable to blind persons using a cane. AR7 6 months

3.11. Women’s locker room:

3.11.a. The door is inaccessible because it requires 13 pounds of force to open. D3 6 months
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Item # Access Issue Required
Action

Completion
Date

3.11.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR6,
TR15

6 months

3.11.c. The bench is inaccessible because it is 9½ inches deep, it does not provide clear floor space alongside
to allow a transfer, and it is not attached at the wall.

LR2 6 months

3.11.d. The pull side of the shower room door, which is accessed through a front approach, is inaccessible
because its required clear space on the latch side is obstructed by a chair.

D5 6 months

3.12. Single unisex single-user toilet room near forklifts near garage:

3.12.a. The toilet room lacks signage. TR11 6 months

3.12.b. The door is inaccessible because it requires 15 pounds of force to open. D3 6 months

3.12.c. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 9 inches of clear space on the latch side due to a locker.

D5 6 months

3.12.d. No accessible mirror has been provided. TR5 6 months

3.12.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

3.12.f. The toilet seat cover dispenser is inaccessible because it is mounted with the controls 60 inches high. CT4 6 months

3.12.g. The toilet paper dispenser is inaccessible because it is mounted 42 inches from the rear wall. TR6 6 months

3.12.h. The toilet is inaccessible because the side grab bar is obstructed by the toilet paper dispenser. TR15 6 months

3.13. Double unisex toilet rooms near garage – leftmost when viewing doors from outside these rooms:

3.13.a. The door is inaccessible because it requires 11 pounds of force to open. D3 6 months

3.13.b. No accessible coat hook has been provided. TR3 6 months
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Item # Access Issue Required
Action

Completion
Date

3.13.c. No accessible mirror has been provided. TR5 6 months

3.13.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

3.13.e. The toilet paper dispenser is inaccessible because it is mounted above the side grab bar at 42 inches
from the rear wall.

TR6,
TR15

6 months

3.14. Double unisex toilet rooms near garage – rightmost when viewing doors from outside these
rooms:

3.14.a. The door is inaccessible because it requires 15 pounds of force to open. D3 6 months

3.14.b. The paper towel dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

3.14.c. The toilet paper dispenser is inaccessible because it is mounted above the side grab bar at 38 inches
from the rear wall.

TR6,
TR15

6 months

3.15. Drinking fountains in garage: The higher drinking fountain protrudes into the walkway and is not
detectable to blind persons using a cane.

AR7 6 months

3.16. Interior route in garage: The portable fire extinguisher in the garage protrudes into the walkway and
is not detectable to blind persons using a cane.

AR7 6 months

3.17. Drinking fountains near locker rooms:

3.17.a. The higher drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

4. Fire Engine House #23, 2130 W. Oklahoma Av.

4.1.a. Single-user toilet room: The toilet is inaccessible because the flush control is on the closed side. TR4 6 months
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Item # Access Issue Required
Action

Completion
Date

5. Foundation Park, 3700 W. McKinley Av.

5.1. Route from paved sidewalk to swings: The route from the paved sidewalks to the play components is
inaccessible because it is not firm, stable, or slip-resistant.

AR1 6 months

6. Police Substation - Midtown Shopping Center, 5500 West Capitol Dr.

6.1. Unisex toilet room used by inmates:

6.1.a. No accessible mirror has been provided. TR5 6 months

6.1.b. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.1.c. The toilet seat cover dispenser is inaccessible because it is mounted 59 inches high behind the toilet. CT3 6 months

6.1.d. The designated accessible toilet is inaccessible because its centerline is 19 inches from the side wall. TR7 6 months

7. Police – Third District Station / Data Communications, 2333 N. 49th St.

7.1. Exterior route to main entrance:

7.1.a. The route is inaccessible because no handrails are provided along the curved sloped walkway. AR1, R2 6 months

7.1.b. The route is inaccessible because the curved sloped walkway’s cross slopes exceed 2%. AR1, R1 6 months

7.2. Juvenile booking: The lavatory is inaccessible because the bottom of the apron is less than 27 inches
high.

LS3 6 months

7.3. Cell N (juvenile): There is no accessible cell provided. PJ1 6 months

7.4. Interview room 114 (juvenile): The interview room contains a number of inaccessible elements and is
not accessible to people with disabilities.

PJ4 6 months
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Item # Access Issue Required
Action

Completion
Date

7.5. Adult booking: Several lavatories are inaccessible because the bottoms of the aprons are less than 27
inches high.

LS3 6 months

7.6. Adult showers: There is no accessible shower provided. B2 6 months

7.7. Interview room 115 (adults): The interview room contains a number of inaccessible elements and is
not accessible to people with disabilities.

PJ4 6 months

7.8. Unisex single-user toilet room near main entrance - leftmost (when viewing outside toilet rooms):
The toilet seat cover dispenser is inaccessible because it is mounted with the controls more than 48
inches high.

CT4 6 months

7.9. Unisex single-user toilet room near main entrance - rightmost (when viewing outside toilet
rooms):

7.9.a. The toilet seat cover dispenser is inaccessible because it is mounted with the controls more than 48
inches high.

CT4 6 months

7.9.b. The toilet is inaccessible because the grab bars are mounted between 32 and 32½ inches high. TR19 6 months

7.10. Drinking fountains near locker rooms: The higher drinking fountain protrudes into the walkway and
is not detectable to blind persons using a cane.

AR7 6 months

7.11. Women’s locker room (general):

7.11.a. The door is inaccessible because it requires 8 pounds of force to open. D3 6 months

7.11.b. The wall-mounted table in the locker room protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

7.11.c. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months
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Item # Access Issue Required
Action

Completion
Date

7.11.d. The toilet room door swings into the required clear floor space at the sanitary napkin dispenser. TR12 6 months

7.11.e. The toilet seat cover dispenser is inaccessible because it is mounted with the controls 57 inches high. CT4 6 months

7.11.f. The designated accessible toilet is inaccessible because its centerline is 18½ inches from the side wall. TR7 6 months

7.11.g. The transfer shower is inaccessible because its dimensions are 36 inches by 37 inches. B2 6 months

7.11.h. The transfer shower is inaccessible because the transfer seat is mounted at 16½ inches above the floor. B6 6 months

7.11.i. The shower is inaccessible because the shower spray unit is not mounted on a vertical bar and
adjustable, the shower spray unit is not mounted within reach ranges, and the grab bar on the back wall
is more than 18" from the control wall.

B2 6 months

7.11.j. The bench is inaccessible because it is 9 inches deep and is not attached at a wall. LR2 6 months

7.12. Women’s locker room (for supervisors):

7.12.a. The toilet seat cover dispenser is inaccessible because it is mounted with the controls 56 inches high. CT4 6 months

7.12.b. The transfer shower is inaccessible because its dimensions are 35 inches by 35½ inches. B2 6 months

7.12.c. The shower is inaccessible because the shower spray unit is not mounted on a vertical bar and
adjustable, the shower spray unit is mounted above reach ranges, and its hose is not at least 60 inches
long.

B7 6 months

7.12.d. The bench is inaccessible because it is 9 inches deep and is not attached at a wall. LR2 6 months

8. Port of Milwaukee, 2323 S. Lincoln Memorial Dr.

8.1. Parking lot:

8.1.a. The parking lot, with a total of 31 parking spaces, is inaccessible because it only has 1 space designated
as accessible. This lot requires 1 van accessible space and 1 standard accessible space.

P1 6 months
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Item # Access Issue Required
Action

Completion
Date

8.1.b. The designated accessible parking is inaccessible because the sign is mounted too low. P3 6 months

8.1.c. The built-up curb ramp impermissibly extends into the required parking space’s access aisle. AR4, P2 6 months

8.2. Exterior ramp to front entrance:

8.2.a. The ramp is inaccessible because the ends of the handrails are not rounded or returned, there are no
handrail extensions at the top nor bottom of the ramp, and the handrails are 33 inches from the floor.

R2 6 months

8.2.b. First floor office doors: Numerous office doors throughout the first floor are inaccessible because
knob hardware is used.

D2 6 months

8.3. Women’s toilet room with stalls / locker room - 1st floor next to kitchen:

8.3.a. The toilet room sign is mounted on the door with its centerline at 65 inches above the floor. TR11 6 months

8.3.b. The locker room door is inaccessible because it requires 7 pounds of force to open. D3 6 months

8.3.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

8.3.d. The stall door swings into the required clear floor space at the lavatory. TR12 6 months

8.3.e. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no standard
accessible stall provided.

TR2 6 months

8.3.f. There is no accessible shower provided. B2 6 months

8.3.g. The bench is inaccessible because it is not at least 48 inches long, it is only 9 inches wide, and it is not
attached at a wall.

LR2 6 months

8.3.h. There is no accessible locker provided. LR3 6 months

8.4. Men’s toilet room with stalls / locker room - 1st floor next to kitchen:
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Item # Access Issue Required
Action

Completion
Date

8.4.a. The toilet room sign is mounted on the door with its centerline at 63 inches above the floor. TR11 6 months

8.4.b. The locker room door is inaccessible because it requires 7 pounds of force to open. D3 6 months

8.4.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

8.4.d. The hand dryer is inaccessible because it is mounted with the controls 73 inches high. CT4 6 months

8.4.e. The urinal is inaccessible because the rim is 24 inches high and the flush control height is 52 inches
high.

TR8 6 months

8.4.f. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no standard
accessible stall provided.

TR2 6 months

8.4.g. There is no accessible shower provided. B2 6 months

8.4.h. The bench is inaccessible because it is only 9½ inches wide, and it is not attached at a wall. LR2 6 months

8.4.i. There is no accessible locker provided. LR3 6 months

8.5. Shop – 1st floor: The pull side of the entry door, which is accessed through a front approach, is
inaccessible because it has less than 18 inches of clear space on the latch side.

D5 6 months

8.6. Women’s toilet room with stalls – 2nd floor:

8.6.a. The toilet room sign is mounted on the door. TR11 6 months

8.6.b. The door is inaccessible because it requires 7 pounds of force to open. D3 6 months

8.6.c. The sanitary napkin dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months
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8.6.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

8.6.e. No accessible coat hook has been provided. TR3 6 months

8.6.f. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no standard
accessible stall provided.

TR2 6 months

8.7. Men’s toilet room with stalls – 2nd floor:

8.7.a. The toilet room sign is mounted on the door. TR11 6 months

8.7.b. The door is inaccessible because it requires 7 pounds of force to open. D3 6 months

8.7.c. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

8.7.d. The urinal is inaccessible because the rim is 24 inches high and the flush control height is 53½ inches
high.

TR8 6 months

8.7.e. No accessible coat hook has been provided. TR3 6 months

8.7.f. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no standard
accessible stall provided.

TR2 6 months

9. Washington Park Library, 2121 N. Sherman Blvd.

9.1. Access to tables: The printing vending station / card machine area (with keyboard) provide insufficient
clear knee height, and the keyboard itself is mounted 39 inches high.

DW1 6 months

9.2. Women’s single-user toilet rooms on the 2nd floor: The toilet room sign is not mounted on the latch
side of the door, has no raised or Braille characters, and is not mounted at the correct height.

TR11 6 months

9.3. Men’s single-user toilet rooms on the 2nd floor:
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9.3.a. The toilet room sign is not mounted on the latch side of the door, has no raised or Braille characters,
and is not mounted at the correct height.

TR11 6 months

9.3.b. The designated accessible toilet stall is inaccessible because it is less than 60 inches wide. TR23 6 months

9.4. Men’s single-user toilet room on the 1st floor:

9.4.a. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

9.4.b. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted 41
inches from the rear wall.

TR6 6 months

9.5. Women’s single-user toilet room on the 1st floor:

9.5.a. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

9.5.b. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted 41
inches from the rear wall.

TR6 6 months

9.6. Drinking fountains, by women’s single-user toilet room, 1st floor: The higher drinking fountain
protrudes into the walkway and is not detectable to blind persons using a cane.

AR7 6 months
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ATTACHMENT J: Modifications to Altered Facilities

Please Note:  Paragraph 57 of the Settlement Agreement requires that within six months of the effective date of this Agreement, the City of
Milwaukee provide signage as necessary to comply with 28 C.F.R. § 35.163(b), after having surveyed all facilities that are the subject of this
Agreement for the purpose of identifying those that have multiple entrances not all of which are accessible.

The chart below lists the facilities surveyed by the Department, the access issues identified during the survey, and the actions required to
correct the access issues.  Required actions are listed using an alphanumeric code.  The key to the alphanumeric codes is provided in
Attachment M to this Agreement.  

In order to ensure that the following spaces and elements in the City’s facilities in which alterations occurred after January 26, 1992, are
readily accessible to and usable by persons with disabilities, the City will take the actions referenced by the alphanumeric code and described
in detail in Attachment M to this Settlement Agreement within the time period specified below, which time period will begin to run on the
effective date of this Agreement.

Item # Access Issue Required
Action

Completion
Date

1. City Hall, 200 E. Wells

1.1. Entrances (generally):

1.1.a. The building does not have directional signage posted at some of the inaccessible entrances and
does not have the International Symbol of Accessibility posted at accessible entrances.

D10 6 months

1.2. Tunnel to Zeider Municipal Building: The top segment of the ramp closest to City Hall, with a
5.6% slope, is inaccessible because it lacks handrails on both sides of the segment.

R2 6 months

1.3. Basement men’s toilet room with stalls (near Room B1):

1.3.a. The hand dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

1.3.b. The designated accessible toilet is inaccessible because its centerline is 18½ inches from the side
wall.

TR7 6 months
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Item # Access Issue Required
Action

Completion
Date

1.3.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

1.4. Basement women’s toilet room with stalls (near Room B1):

1.4.a. No accessible coat hook has been provided. TR3 6 months

1.4.b. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

1.5. Basement drinking fountain near Room B1:

1.5.a. The drinking fountain is inaccessible because it has a spout that is 37¼ inches high. DF3 6 months

1.5.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

1.5.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

1.6. 1st floor women’s toilet room with stalls:

1.6.a. No accessible mirror has been provided. TR5 6 months

1.6.b. The baby changing station is inaccessible because it is mounted with the handle more than 54
inches high.

DW1 6 months

1.6.c. The baby changing station is inaccessible because it does not have adequate clear floor space in
front of it.

AR10 6 months

1.6.d. The toilet seat cover dispenser is inaccessible because it is mounted 51 inches high behind the toilet. CT3 6 months
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Item # Access Issue Required
Action

Completion
Date

1.6.e. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.6.f. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 50 inches from the rear wall.

TR17 6 months

1.7. 1st floor men’s toilet room with stalls:

1.7.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

1.7.b. No accessible mirror has been provided. TR5 6 months

1.7.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.8. 1st floor City Treasurer’s Office: The room number signage provided is inaccessible because it
does not have raised and Braille characters.

D15 6 months

1.9. 2nd floor interior route:

1.9.a. The hallway defibrillator protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

1.9.b. The sprinkler valve protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

1.10. 2nd floor drinking fountain:

1.10.a. The drinking fountain is inaccessible because it has a spout that is 37½ inches high, it does not have
adequate knee and toe clearance, and the controls require tight grasping and twisting to operate.

DF1 6 months

1.10.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months
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Item # Access Issue Required
Action

Completion
Date

1.10.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

1.11. 2nd floor men’s toilet room with stalls:

1.11.a. The toilet room sign has no raised or Braille characters, and is mounted on the door. In addition,
although this toilet room has accessible features, the signage directs people with disabilities to a
different toilet room.

TR11 6 months

1.11.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.12. 2nd floor women’s toilet room with stalls:

1.12.a. The toilet room sign has no raised or Braille characters, and is mounted on the door. In addition,
although this toilet room has accessible features, the signage directs people with disabilities to a
different toilet room.

TR11 6 months

1.12.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.13. 3rd floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

1.14. 3rd floor drinking fountain:

1.14.a. The drinking fountain is inaccessible because it has a spout that is 37 inches high, it does not have
adequate knee and toe clearance, and the controls require tight grasping and twisting to operate.

DF1 6 months

1.14.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months
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Item # Access Issue Required
Action

Completion
Date

1.14.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

1.15. 3rd floor women’s toilet room with stalls:

1.15.a. The toilet room sign has no raised or Braille characters and is mounted on the door. In addition,
although this toilet room has accessible features, the signage directs people with disabilities to a
different toilet room.

TR11 6 months

1.15.b. The toilet seat cover dispenser is inaccessible because it is mounted 56 inches high behind the toilet. CT3 6 months

1.15.c. No accessible coat hook has been provided. TR3 6 months

1.15.d. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.16. 3rd floor men’s toilet room with stalls:

1.16.a. The toilet room sign has no raised or Braille characters and is mounted on the door. In addition,
although this toilet room has accessible features, the signage directs people with disabilities to a
different toilet room.

TR11 6 months

1.16.b. The designated accessible toilet is inaccessible because the top of the seat is 19½ inches high. TR9 6 months

1.16.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.17. 3rd floor Common Council Hearing Room A: The room is inaccessible to people with hearing
disabilities because there is no assistive listening system provided.  This room requires 3 receivers
of which two are hearing-aid compatible.

AA4 6 months
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Item # Access Issue Required
Action

Completion
Date

1.18. 3rd floor Common Council Hearing Room B: The room is inaccessible to people with hearing
disabilities because there is no assistive listening system provided.  This room requires 4 receivers
of which two are hearing-aid compatible.

AA4 6 months

1.19. Common Council Chamber:

1.19.a. There is no accessible route connecting the wheelchair seating areas and the two sets of daises. AA1 6 months

1.19.b. The Common Council Chamber is inaccessible to people with hearing disabilities because there is
no assistive listening system provided.

AA4 6 months

1.20. Common Council Chamber drinking fountain:

1.20.a. The drinking fountain is inaccessible because it has a spout that is 41¼ inches high, has inadequate
knee and toe clearance, and has inadequate clear floor space in front of the fountain.

DF1 6 months

1.21. 4th floor interior route: The hallway defibrillator protrudes into the walkway and is not detectable
to blind persons using a cane.

AR7 6 months

1.22. 4th floor women’s toilet room with stalls:

1.22.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high. TR11 6 months

1.22.b. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

1.22.c. The sanitary napkin dispenser protrudes into the walkway and is not detectable to blind persons
using a cane.

AR7 6 months

1.22.d. The paper towel dispenser by the window protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months
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1.22.e. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.22.f. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 51 inches from the rear wall.

TR17 6 months

1.23. 4th floor men’s toilet room with stalls:

1.23.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high. TR11 6 months

1.23.b. No accessible mirror has been provided. TR5 6 months

1.24. 5th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

1.25. 5th floor women’s toilet room with stalls:

1.25.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.25.b. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

1.25.c. The sanitary napkin dispenser protrudes into the walkway and is not detectable to blind persons
using a cane.

AR7 6 months

1.25.d. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

1.25.e. The toilet seat cover dispenser is inaccessible because it is mounted 55 inches high behind the toilet. CT3 6 months

1.25.f. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months
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1.25.g. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 51 inches from the rear wall.

TR17 6 months

1.26. 5th floor men’s toilet room with stalls:

1.26.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.26.b. The toilet seat cover dispenser is inaccessible because it is mounted 57 inches high behind the toilet. TR6 6 months

1.26.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.27. 5th floor Election Commission office (Room 501): The counter is inaccessible because it is 42
inches high.

C1 6 months

1.28. 6th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

1.29. 6th floor drinking fountains: The drinking fountains protrude into the walkway and are not
detectable to blind persons using a cane.

AR7 6 months

1.30. 6th floor men’s toilet room with stalls:

1.30.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.30.b. The toilet seat cover dispenser is inaccessible because it is mounted 59 inches high behind the toilet. TR6 6 months

1.30.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.31. 6th floor women’s toilet room with stalls:
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1.31.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.31.b. The toilet seat cover dispenser is inaccessible because it is mounted 59 inches high behind the toilet. TR6 6 months

1.31.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

1.32. 7th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

1.33. 7th floor men’s toilet room with stalls:

1.33.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.34. 7th floor women’s toilet room with stalls:

1.34.a. The toilet room sign is not mounted with its tactile characters between 48 and 60 inches high, and is
mounted on the door.

TR11 6 months

1.34.b. The toilet seat cover dispenser is inaccessible because it is mounted 55 inches high behind the toilet. TR6 6 months

1.34.c. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

1.34.d. No accessible coat hook has been provided. TR3 6 months

1.35. 8th floor interior route (existing): The defibrillator protrudes into the walkway and is not
detectable to blind persons using a cane.

AR7 6 months

1.36. 8th floor drinking fountain (existing): 

1.36.a. The drinking fountain is inaccessible because it has inadequate knee and toe clearance. DF4 6 months
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1.36.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

1.36.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

1.37. 8th floor men and women’s toilet rooms (existing): These toilet rooms are not accessible. There is
no signage directing people with disabilities to the accessible toilet rooms.

TR10 6 months

2. 26th and Medford Playground, 2476 N. 26th St.

2.1. Exterior route:

2.1.a. The route where the sidewalk meets the playground surface is inaccessible because there is a gap of
several inches between the concrete and the playground’s firm surface.

AR1 6 months

2.1.b. The route to the swings is inaccessible because it is not firm, stable, and slip-resistant. AR1 6 months

2.1.c. There are no firm, stable, and slip-resistant spaces alongside the benches to allow a transfer. EB1 6 months

3. 45th and Keefe Playground, 3512 N. 45th St.

3.1. Exterior route: The route leading into the playground from the street is inaccessible because there
are slopes of up to 9.6% and cross-slopes of up to 8.6% along the route.

AR1 6 months

4. 84th and Burbank Playground, 6671 N. 84th St.

4.1. Exterior route: 

4.1.a. The route where the sidewalk meets the playground is inaccessible because there are changes in
level of two inches between the concrete and where it meets the playground’s firm surface.

AR1 6 months

Attachment J to Settlement Agreement Between the United States of America and the City of Milwaukee, WI in DJ # 204-85-119
Page 10 of  68



Item # Access Issue Required
Action

Completion
Date

4.1.b. The route where the sidewalk meets the swing surface is inaccessible because there are changes in
level of two inches between the concrete and where it meets the swing area’s firm surface.

AR1 6 months

5. 90th and Bender Playground, 8900 W. Bender St.

5.1. Curb ramp near 90th / Bender: The curb ramp is inaccessible because its flared sides have slopes
of up to 17.3%.

AR4 6 months

5.2. Bleachers: 

5.2.a. The route to the bleachers is inaccessible because it is not firm, stable, and slip-resistant. AR1 6 months

5.2.b. The bleachers are inaccessible because no wheelchair seating areas are provided. AA6 6 months

5.3. Swings: The route to the swings is inaccessible because it is not firm, stable, or slip-resistant. AR1 6 months

6. 809 Broadway Building, 809 N. Broadway

6.1. Tunnel to 809 Broadway from Zeidler Municipal Building: No accessible handrails are
provided.

R2 6 months

6.2. Rear exterior entrance leading to basement: The interior vestibule entry door is inaccessible
because it requires 12 pounds of force to open.

D3 6 months

6.3. Basement men’s and women’s employees-only toilet rooms near rear exterior entrance
(existing): There is no signage directing people with disabilities to the accessible toilet rooms.

TR10 6 months

6.4. Exterior Ramp to Broadway Street Entrance: The ramp is inaccessible because the handrails
lack 12 inch extensions at the bottom of the ramp.  

R2 6 months

6.5. 1st floor board room (room 111): The board room is inaccessible to people with hearing
disabilities because there is no assistive listening system provided. 

AA4 6 months
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6.6. 1st floor glass interior doors leading to Zoning Appeals / Development Center counters: The
doors are inaccessible because they require 15 pounds of force to open.

D3 6 months

6.7. 1st floor women’s toilet room with stalls:

6.7.a. The entrance door is inaccessible because it requires more than 5 pounds of force to open. D3 6 months

6.7.b. No accessible mirror has been provided. TR5 6 months

6.7.c. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

6.7.d. The lavatory is inaccessible because the top of the rim or counter is 34½ inches high. LS3 6 months

6.7.e. No accessible coat hook has been provided. TR3 6 months

6.7.f. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

6.7.g. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with the farther end 45 inches from the rear wall.

TR17 6 months

6.7.h. The designated accessible toilet is inaccessible because the rear grab bar is obstructed by the toilet
seat cover dispenser.

TR15 6 months

6.8. 1st floor men’s toilet room with stalls:

6.8.a. The entrance door is inaccessible because it requires more than 5 pounds of force to open. D3 6 months

6.8.b. No accessible mirror has been provided. TR5 6 months

6.8.c. The paper towel dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months
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6.8.d. The urinal is inaccessible because the rim is 23 inches high. TR8 6 months

6.8.e. The designated accessible toilet is inaccessible because its centerline is 18½ inches from the side
wall.

TR7 6 months

6.8.f. No accessible coat hook has been provided. TR3 6 months

6.8.g. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

6.8.h. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with the farther end 44½ inches from the rear wall.

TR17 6 months

6.9. 1st floor drinking fountain near toilet rooms: Although a designated accessible drinking fountain
is provided, there is no drinking fountain provided for people who have difficulty bending or
stooping.

DF3 6 months

6.10. 1st floor interior route near toilet rooms: The fire extinguisher sign near the toilet rooms
protrudes into the walkway and is not detectable to blind persons using a cane.

AR7 6 months

6.11. 2nd floor conference rooms 2 East and 2 West: The entry doors are inaccessible because knob
hardware is used.

D2 6 months

6.12. 2nd floor men’s toilet room with stalls:

6.12.a. The toilet room sign is mounted on the wall on the hinge side of the door and does not have the
international symbol of access.

TR11 6 months

6.12.b. The door is inaccessible because it requires 20 pounds of force to open. D3 6 months

6.12.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months
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6.12.d. No accessible mirror has been provided. TR5 6 months

6.12.e. The towel dispenser protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

6.12.f. The urinal is inaccessible because the rim is 24 inches high. TR8 6 months

6.12.g. The designated accessible toilet stall is inaccessible because it is 48 inches wide. TR23 6 months

6.12.h. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

6.12.i. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted on
the incorrect side wall.

TR6 6 months

6.12.j. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with its farther end 45 inches from the rear wall.

TR17 6 months

6.12.k. There is no rear grab bar provided at the designated accessible toilet. TR13 6 months

6.13. 2nd floor women’s toilet room with stalls:

6.13.a. The toilet room sign is mounted on the hinge side of the door and does not have the international
symbol of access.

TR11 6 months

6.13.b. The door is inaccessible because it requires 20 pounds of force to open. D3 6 months

6.13.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

6.13.d. No accessible mirror has been provided. TR5 6 months

6.13.e. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

6.13.f. The designated accessible toilet stall is inaccessible because it is 47 inches wide. TR23 6 months
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6.13.g. The pull side of the toilet compartment door, which is accessed through a front approach, is
inaccessible because it does not have 18 inches minimum of clear space on the latch side.

D5 6 months

6.13.h. No accessible coat hook has been provided. TR3 6 months

6.13.i. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted on
the incorrect side wall.

TR6 6 months

6.13.j. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with its farther end 45 inches from the rear wall.

TR17 6 months

6.13.k. There is no rear grab bar provided at the designated accessible toilet. TR13 6 months

6.14. 2nd floor drinking fountain between toilet rooms:

6.14.a. The drinking fountain is inaccessible because it has a spout that is 37 inches high. DF3 6 months

6.14.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

6.14.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

6.15. 3rd floor interior route near elevator: The fire extinguisher sign near the elevator protrudes into
the walkway and is not detectable to blind persons using a cane.

AR7 6 months

6.16. 3rd floor conference rooms 3 East and 3 West: The entry doors are inaccessible because knob
hardware is used.

D2 6 months

6.17. 3rd floor men’s toilet room with stalls:

6.17.a. The toilet room sign is mounted on the door. TR11 6 months
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6.17.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months

6.17.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

6.17.d. No accessible mirror has been provided. TR5 6 months

6.17.e. The towel dispenser protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

6.17.f. The urinal is inaccessible because the rim is 24 inches high. TR8 6 months

6.17.g. The designated accessible toilet stall is inaccessible because it is 48 inches wide. TR23 6 months

6.17.h. No accessible coat hook has been provided. TR3 6 months

6.17.i. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

6.17.j. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted on
the incorrect side wall.

TR6 6 months

6.17.k. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with its farther end 46 inches from the rear wall.

TR17 6 months

6.17.l. There is no rear grab bar provided at the designated accessible toilet. TR13 6 months

6.18. 3rd floor women’s toilet room with stalls:

6.18.a. The toilet room sign is mounted on the door. TR11 6 months

6.18.b. The door is inaccessible because it requires 14 pounds of force to open. D3 6 months

6.18.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months
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6.18.d. No accessible mirror has been provided. TR5 6 months

6.18.e. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

6.18.f. The pull side of the toilet compartment door, which is accessed through a front approach, is
inaccessible because it does not have 18 inches minimum of clear space on the latch side.

D5 6 months

6.18.g. The toilet seat cover dispenser is inaccessible because it is mounted 60½ inches high behind the
toilet.

CT3 6 months

6.18.h. The designated accessible toilet stall is inaccessible because it is 46 inches wide and 60 inches deep. TR23 6 months

6.18.i. No accessible coat hook has been provided. TR3 6 months

6.18.j. The toilet paper dispenser in the designated accessible stall is inaccessible because it is mounted on
the incorrect side wall.

TR6 6 months

6.18.k. The designated accessible toilet is inaccessible because the side grab bar is 36 inches long and it is
mounted with its farther end 40 inches from the rear wall.

TR17 6 months

6.18.l. There is no rear grab bar provided at the designated accessible toilet. TR13 6 months

6.19. 3rd floor drinking fountain between toilet rooms:

6.19.a. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

6.19.b. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

7. Atkinson Library, 1960 W. Atkinson Av.
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7.1. Parking: The parking lot is inaccessible because the access aisle is not of the required width for the
entire length of the accompanying parking space.

P2 6 months

7.2. Exterior route from parking to the main entrance:  The route is inaccessible because there is a
level change exceeding ½ inch where the access aisle meets the sidewalk.

AR1 6 months

7.3. Book return: The book return depository is inaccessible because the clear floor space is obstructed
by the arc of the entrance door swing.

AR10 6 months

7.4. Women’s single-user toilet room:

7.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

7.4.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
less than 18 inches of clear space on the latch side.

D5 6 months

7.4.c. No accessible mirror has been provided. TR5 6 months

7.4.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

7.4.e. The air hand dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

7.4.f. The toilet is inaccessible because the top of the seat is 19½ inches high. TR9 6 months

7.4.g. The toilet is inaccessible because its centerline is 18¾ inches from the side wall. TR7 6 months

7.4.h. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

7.5. Men’s single-user toilet room:

7.5.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months
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7.5.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
less than 12 inches of clear space on the latch side.

D5 6 months

7.5.c. No accessible mirror has been provided. TR5 6 months

7.5.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

7.5.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

7.5.f. The air hand dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

7.5.g. The urinal is inaccessible because the rim is 17½ inches high. TR8 6 months

7.5.h. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

7.5.i. The toilet is inaccessible because its centerline is 19½ inches from the side wall. TR7 6 months

7.6. Drinking fountain near toilet rooms:

7.6.a. The wall-mounted drinking fountain is inaccessible because it provides only 26½ inches of clear
knee height.

DF4 6 months

7.6.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

8. Butterfly Park, 3717 W. Meinecke Av.

8.1. Exterior routes:

8.1.a. The route from the sidewalk to the swings is inaccessible because there is a change in level where
the sidewalk meets the swing play surface.

AR1 6 months
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8.1.b. The route from the sidewalk to the playground is inaccessible because there is a change in level
where the sidewalk meets the playground area surface.

AR1 6 months

9. Capitol Library, 3969 N. 74th St.

9.1. Parking: The designated accessible parking is inaccessible because the access aisle slopes 2.7%. P4 6 months

9.2. Exterior ramp between parking lot and entrance: The ramp is inaccessible because it has a
cross-slope of up to 4.3%.  

R4 6 months

9.3. Exterior route between ramp and entrance: The route is inaccessible because there are cross-
slopes of up to 4.1%.

AR1 6 months

9.4. Route from front entrance into library: The route is inaccessible because it slopes 5.3% with no
ramp features.

AR1 6 months

9.5. Women’s single-user toilet room:

9.5.a. The toilet room sign is mounted on the door. TR11 6 months

9.5.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months

9.5.c. No accessible coat hook has been provided. TR3 6 months

9.5.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

9.5.e. The toilet is inaccessible because the top of the seat is 16 inches high. TR9 6 months

9.5.f. The toilet is inaccessible because the side grab bar is obstructed by disposal units. TR15 6 months

9.5.g. The toilet is inaccessible because the rear grab bar is mounted with its closer end 12 inches from the
side wall.

TR14 6 months
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9.6. Men’s single-user toilet room:

9.6.a. The toilet room sign is mounted on the door. TR11 6 months

9.6.b. The door is inaccessible because it requires 7 pounds of force to open. D3 6 months

9.6.c. No accessible mirror has been provided. TR5 6 months

9.6.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

9.6.e. The toilet is inaccessible because the top of the seat is 15 inches high. TR9 6 months

9.6.f. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

9.6.g. The toilet is inaccessible because the rear grab bar is mounted with its closer end 8 inches from the
side wall.

TR14 6 months

9.7. Library: The magazine displays are inaccessible because they are 5 inches high to the bottom. CT4 6 months

10. Cass Playground, 1620 N. Cass St.

10.1. Exterior route: The route to the tennis courts is inaccessible because it is not firm, stable, or slip-
resistant.

AR1 6 months

10.2. Picnic tables: The picnic tables are inaccessible because none provide the required knee space. DW1 6 months

11. Central Library, 814 W. Wisconsin Av.

11.1. Exterior entrances: Although the building has directional signage posted at inaccessible entrances,
it does not have the International Symbol of Accessibility posted at the accessible entrance.

D10 6 months

11.2. Interior ramp near 8th Street entrance: The ramp is inaccessible because the handrails do not
have 12 inch extensions at the bottom of the ramp.

R2 6 months
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11.3. Ground level drinking fountain:

11.3.a. The drinking fountain is inaccessible because it provides only 24¾ inches of clear knee height. DF4 6 months

11.3.b. Although two lower fountains are provided, there is no drinking fountain provided for people who
have difficulty bending or stooping.

DF3 6 months

11.4. 1st floor meeting room: The meeting room is inaccessible to people with hearing disabilities
because there is no assistive listening system provided. 

AA4 6 months

11.5. 1st floor men’s toilet room with stalls near main entrance:

11.5.a. No accessible mirror has been provided. TR5 6 months

11.5.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.5.c. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

11.5.d. The pull side of the door, which is accessed through a front approach, is inaccessible because it
does not have at least 12 inches of clear space on the latch side.

D5 6 months

11.5.e. The designated accessible toilet is inaccessible because the top of the seat is 19¼ inches high. TR9 6 months

11.5.f. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

11.5.g. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 45 inches from the rear wall.

TR17 6 months

11.6. 1st floor women’s toilet room with stalls near main entrance:

11.6.a. No accessible mirror has been provided. TR5 6 months
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11.6.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.6.c. The sanitary napkin dispenser protrudes into the walkway and is not detectable to blind persons
using a cane.

AR7 6 months

11.6.d. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

11.6.e. No accessible coat hook has been provided. TR3 6 months

11.6.f. The pull side of the door, which is accessed through a front approach, is inaccessible because it
does not have at least 12 inches of clear space on the latch side.

D5 6 months

11.6.g. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 44 inches from the rear wall.

TR17 6 months

11.7. 1st floor drinking fountain between toilets near main entrance:

11.7.a. The wall-mounted drinking fountain is inaccessible because it provides only 26½ inches of clear
knee height.

DF4 6 months

11.7.b. The higher drinking fountain protrudes into the walkway and is not detectable to blind persons
using a cane.

AR7 6 months

11.8. 1st floor children / caretakers’ men’s toilet room with stalls near children’s area:

11.8.a. The toilet room sign is not accessible. TR11 6 months

11.8.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.9. 1st floor children / caretakers’ women’s toilet room with stalls near children’s area:

11.9.a. The toilet room sign is not accessible. TR11 6 months
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11.9.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.10. Drinking fountains near Children / Caretaker’s toilet rooms: The lower drinking fountain is
inaccessible because it has insufficient clear floor space.

DF4 6 months

11.11. Magazine displays: The magazine displays are inaccessible because they are more than 48 inches
high to the top.

CT4 6 months

11.12. 2nd floor women’s toilet room with stalls in the Arts Wing:

11.12.a. No accessible mirror has been provided. TR5 6 months

11.12.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.12.c. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

11.12.d. The designated accessible toilet is inaccessible because its centerline is 18½ inches from the side
wall. 

TR7 6 months

11.13. 2nd floor men’s toilet room with stalls in the Arts Wing:

11.13.a. No accessible mirror has been provided. TR5 6 months

11.13.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

11.13.c. The urinal is inaccessible because the rim is 25½ inches high. TR8 6 months
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11.14. 2nd floor drinking fountain in the Arts Wing: The drinking fountain protrudes into the walkway
and is not detectable to blind persons using a cane.

AR7 6 months

12. Clovernook Playfield, 6594 N. Landers St.

12.1. Exterior route:

12.1.a. The route to the swings is inaccessible because there is a change of level exceeding ½ inch where
the sidewalk meets the play surface.

AR1 6 months

12.1.b. The route to the play equipment is inaccessible because there is a change of level exceeding ½ inch
where the sidewalk meets the play surface.

AR1 6 months

12.2. Bleachers: The bleachers are inaccessible because there are no wheelchair spaces provided. AA6 6 months

12.3. Men and women’s toilet rooms with stalls: The toilet rooms were locked at the time of the
survey. Ensure that both are fully accessible.

TR1 6 months

13. Environmental Education and Recycling Center, 1313 W. Mt. Vernon Av.

13.1. Parking lot: The unmarked parking lot, with a total of approximately 16 parking spaces, is
inaccessible because it has no spaces designated as accessible.  This lot requires 1 van accessible
space.

P1 6 months

13.2. Women’s toilet room with stalls:

13.2.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

13.2.b. The door is inaccessible because knob hardware is used. D2 6 months

13.2.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

Attachment J to Settlement Agreement Between the United States of America and the City of Milwaukee, WI in DJ # 204-85-119
Page 25 of  68



Item # Access Issue Required
Action

Completion
Date

13.2.d. The route to the toilet room is inaccessible because the vestibule (with change in direction) between
the two entrance doors does not provide sufficient depth.

AR1 6 months

13.2.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

13.2.f. No accessible coat hook has been provided. TR3 6 months

13.2.g. The designated accessible stall is incorrectly configured as an ambulatory or alternate stall, and
there is no standard accessible stall provided.

TR2 6 months

13.3. Men’s toilet room with stalls:

13.3.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

13.3.b. The door is inaccessible because knob hardware is used. D2 6 months

13.3.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

13.3.d. The paper towel dispenser is inaccessible because it is mounted with the controls 60 inches high. CT4 6 months

13.3.e. The urinal is inaccessible because the rim is 24 inches high and the flush control is 52 inches high. TR8 6 months

13.3.f. No accessible coat hook has been provided. TR3 6 months

13.3.g. The pull side of the door, which is accessed through a front approach, is inaccessible because it
does not have at least 18 inches of clear space on the latch side.

D5 6 months

13.3.h. The designated accessible stall is incorrectly configured as an ambulatory or alternate stall, and
there is no standard accessible stall provided.

TR2 6 months

13.3.i. The bench is inaccessible because it is less than 24 inches wide and is not secured to the wall. LR2 6 months
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13.4. Observatory: The lift to the Observatory is inaccessible because it has not been maintained in
working order.

M1 6 months

14. Forest Home Library, 1432 W. Forest Home Av.

14.1. Women’s single-user toilet room: The pull side of the door, which is accessed through a front
approach, is inaccessible because a drinking fountain obstructs the door’s required maneuvering
clearance.

D5 6 months

15. Gra-Ram Playfield, 3050 W. Green Av.

15.1. Exterior routes:

15.1.a. The route to the tennis courts is inaccessible because it lacks a firm, stable, and slip-resistant
surface.

AR1 6 months

15.1.b. The route to the basketball courts is inaccessible because it lacks a firm, stable, and slip-resistant
surface.

AR1 6 months

15.1.c. The route to the baseball field (including bleachers) is inaccessible because it lacks a firm, stable,
and slip-resistant surface.

AR1 6 months

16. Holt Avenue Field House and Playground, 1716 W. Holt Av.

16.1. Parking lot: The parking lot is inaccessible because it is unmarked and has no designated
accessible parking spaces.

P1 6 months

16.2. Exterior routes:

16.2.a. The ramp from parking to the field house is inaccessible because its bottom landing has a slope of
up to 3½%.

R5 6 months

16.2.b. The route to picnic tables is inaccessible because the surface is not firm, stable, and slip-resistant. AR1 6 months
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16.2.c. The route from the parking lot to the fieldhouse is inaccessible because it has cross-slopes of up to
3.9% next to a flight of concrete steps.

AR1 6 months

16.2.d. The route from the sidewalk to the baseball field is inaccessible because it has a slope of up to
12.8% as it approaches the entrance between the tall fences.

AR1 6 months

16.2.e. The route to the baseball field is inaccessible because it has a cross-slope of up to 4% behind home
plate where the route approaches the benches along the third base line.

AR1 6 months

16.2.f. The route to the bleachers is inaccessible because the surface is not firm, stable, and slip-resistant. AR1 6 months

16.3. Bleachers: The bleachers are inaccessible because there are no wheelchair spaces provided. AA6 6 months

16.4. Picnic tables: The picnic tables are inaccessible because none provide the required knee space. DW1 6 months

16.5. Fieldhouse exterior entrance: The entrance door is inaccessible because knob hardware is used. D2 6 months

17. Jewell Play Field and Field House, 1801/1810 W. Wood Av.

17.1. Men’s toilet room:

17.1.a. This toilet room was locked at the time of the survey. Ensure that this toilet room is fully accessible. TR1 6 months

17.1.b. The entry door is inaccessible because there is a 2 inch high threshold. D12 6 months

17.2. Women’s toilet room:

17.2.a. This toilet room was locked at the time of the survey. Ensure that this toilet room is fully accessible. TR1 6 months

17.2.b. The toilet room is inaccessible because there is a 7 inch high step at the entry door. D12 6 months

17.3. Exterior route:
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17.3.a. The route to the swings is inaccessible because there is a 3 inch change of level where the sidewalk
meets the play surface.

AR1 6 months

17.3.b. The curb ramp near the ballfield bleachers is inaccessible because it has a slope of 14½%. AR4 6 months

17.4. Bleachers: The bleachers are inaccessible because there are no wheelchair spaces provided. AA6 6 months

17.5. Benches: There are no firm, stable, and slip-resistant spaces alongside the benches to allow a
transfer.

EB1 6 months

18. Keenan Health Center, 3200 N. 36th St.

18.1. Parking lot: The parking lot, with a total of 16 parking spaces of which one is designated as a
standard accessible parking space, is inaccessible because it lacks van-accessible signage, the
parking space and accompanying access aisle are not level, and the parking space is not on the
shortest accessible route to the designated accessible entrance.  This lot requires 1 van accessible
space.

P1 6 months

18.2. Exterior route: The route from the parking lot to the designated accessible entrance is inaccessible
because the surface is not firm, stable, and slip-resistant.

AR1 6 months

18.3. Exterior designated accessible entrance:

18.3.a. The building does not have the International Symbol of Accessibility posted at accessible entrances. D10 6 months

18.3.b. The designated accessible exterior door is inaccessible because there is a slope of 6.8% within the
door’s required maneuvering clearance.

D7 6 months

18.3.c. The designated accessible entrance door is inaccessible because knob hardware is used. D2 6 months

18.3.d. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 15 inches of clear space on the latch side.

D5 6 months
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18.4. Elevator serving the designated accessible entrance:

18.4.a. The elevator is inaccessible because the hall call buttons do not have visual signals on the buttons to
indicate when the call is registered and answered.

E3 6 months

18.4.b. The elevator is inaccessible because the doors do not stay fully open a minimum of 3 seconds. E6 6 months

18.4.c. The elevator is inaccessible because the emergency system requires voice communication to
operate.

E7 6 months

18.5. Basement interior route: The route from the entrance to the Tuberculosis Clinic is inaccessible
because it slopes up to 6% with no ramp features.

AR1 6 months

18.6. Basement - Tuberculosis Clinic:

18.6.a. The clinic entrance door along the carpeted route is inaccessible because it has an opening width of
27 inches.

D14 6 months

18.6.b. The clinic entrance door along the carpeted route is inaccessible because it requires 10 pounds of
force to open.

D3 6 months

18.7. Basement unisex single-user toilet room:

18.7.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

18.7.b. No accessible coat hook has been provided. TR3 6 months

18.7.c. The soap dispenser is inaccessible because it is mounted with the controls 50 inches high, and
requires a forward reach.

CT4 6 months

18.7.d. The toilet is inaccessible because the top of the seat is 15½ inches high. TR9 6 months

18.7.e. The toilet is inaccessible because its centerline is more than 18 inches from the side wall. TR7 6 months
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18.7.f. The toilet paper dispenser is inaccessible because it is mounted on the rear wall. TR6 6 months

18.7.g. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

18.7.h. The toilet is inaccessible because there are no grab bars provided. TR18 6 months

18.8. Doors throughout facility: Numerous interior doors are inaccessible because knob hardware is
used.

D2 6 months

18.9. 1st floor men’s toilet room with stalls near the waiting room: The toilet room contains a number
of inaccessible elements and is not accessible to people with disabilities.

TR1 6 months

18.10. 1st floor women’s toilet room with stalls near the waiting room: The toilet room contains a
number of inaccessible elements and is not accessible to people with disabilities.

TR1 6 months

18.11. 1st floor WIC waiting room: The sign-in counter is inaccessible because it is 42½ inches high. C1 6 months

18.12. 1st floor exam room 118: 

18.12.a. The entry doors are inaccessible because they have opening widths of 28½ inches each. D14 6 months

18.12.b. The entry doors are inaccessible because the vestibule is not sufficiently deep. D4 6 months

18.12.c. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
less than 18 inches of clear space on the latch side.

D5 6 months

18.12.d. The room number sign is inaccessible because it does not have raised and Braille characters. D15 6 months

18.13. 1st floor drinking fountain near Station 4: 
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18.13.a. The drinking fountain is inaccessible because the flow of water is not within 3 inches of the front of
the fountain.

DF5 6 months

18.13.b. The wall-mounted drinking fountain is inaccessible because it provides only 14 inches of clear knee
depth.

DF4 6 months

18.13.c. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

18.14. 2nd floor interior route: A fire extinguisher protrudes into the walkway near the STD clinic and is
not detectable to blind persons using a cane.

AR7 6 months

18.15. 3rd floor men’s toilet room with stalls: The toilet room contains a number of inaccessible elements
and is not accessible to people with disabilities.

TR1 6 months

18.16. 3rd floor women’s toilet room with stalls: The toilet room contains a number of inaccessible
elements and is not accessible to people with disabilities.

TR1 6 months

19. Lincoln Playfield, 254 and 300 W. Lincoln Av.

19.1. Exterior route:

19.1.a. The route between the ballfield and the tennis court (alongside the field house) is inaccessible
because it has a slope of up to 7.2% and cross-slope of up to 3.2%.

AR1 6 months

19.1.b. The route to the tennis court (alongside the field house) is inaccessible because it becomes as
narrow as 26 inches wide.

AR3 6 months

19.2. Bleachers: The bleachers are inaccessible because there are no wheelchair spaces provided. AA6 6 months

19.3. Men’s toilet room:

19.3.a. This toilet room was locked at the time of the survey. Ensure that this toilet room is fully accessible. TR1 6 months
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19.3.b. The toilet room is inaccessible because there are two steps at the entry door. D12 6 months

19.3.c. The entry door is inaccessible because knob hardware is used. D2 6 months

19.3.d. The toilet room sign is mounted above the door and has no raised or Braille characters. TR11 6 months

19.4. Women’s toilet room:

19.4.a. This toilet room was locked at the time of the survey. Ensure that this toilet room is fully accessible. TR1 6 months

19.4.b. The entry door is inaccessible because there is a 1 inch high threshold. D12 6 months

19.4.c. The entry door is inaccessible because there is a slope of 4.9% within the door’s required
maneuvering clearance.

D7 6 months

19.4.d. The entry door is inaccessible because knob hardware is used. D2 6 months

19.4.e. The toilet room sign is mounted above the door and has no raised or Braille characters. TR11 6 months

20. Long Island Play Field, 5320 N. Long Island Dr.

20.1. Exterior route:

20.1.a. The route from the street to the sidewalk leading to the park is inaccessible because no curb ramp is
provided.

AR4 6 months

20.1.b. There are no firm, stable, and slip-resistant spaces alongside the benches to allow a transfer. EB1 6 months

21. Marcus DeBack Play Field, 2461 N. 55th St.

21.1. Exterior route: The route to the swings is inaccessible because the surface is not firm, stable, and
slip-resistant.

AR1 6 months

22. Martin Luther King Library, 310 W. Locust St.
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22.1. Parking lot:

22.1.a. The designated van-accessible parking is inaccessible because the access aisle is 67 inches wide. P6 6 months

22.1.b. The designated accessible parking is inaccessible because the access aisle slopes 2.6%. P4 6 months

22.2. Exterior route: The route from the parking to the entrance is inaccessible because the curb ramp
has a slope of 9.8%, and the flared sides have slopes of up to 27.9%.

AR4 6 months

22.3. Meeting room: The row of coat hooks is too high. S1 6 months

22.4. Drinking fountains near meeting room: The higher drinking fountain protrudes into the walkway
and is not detectable to blind persons using a cane.

AR7 6 months

22.5. Men’s single-user toilet room:

22.5.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

22.5.b. The door is inaccessible because it requires 7 pounds of force to open. D3 6 months

22.5.c. No accessible coat hook has been provided. TR3 6 months

22.5.d. No accessible mirror has been provided. TR5 6 months

22.5.e. The baby changing station is inaccessible because it is mounted with the handle 57 inches high. DW1 6 months

22.5.f. The urinal is inaccessible because it has insufficient clear floor space centered at the urinal. TR8 6 months

22.5.g. The toilet is inaccessible because its centerline is 19 inches from the side wall. TR7 6 months

22.5.h. The toilet is inaccessible because the rear grab bar is 30 inches long. TR14 6 months

22.6. Women’s single-user toilet room:
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22.6.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

22.6.b. The door is inaccessible because it requires 8 pounds of force to open. D3 6 months

22.6.c. No accessible coat hook has been provided. TR3 6 months

22.6.d. The sanitary napkin dispenser is inaccessible because the controls require tight grasping to operate. CT2 6 months

22.6.e. The sanitary napkin dispenser is inaccessible because the coin slot is higher than 48 inches high. CT4 6 months

22.6.f. The baby changing station is inaccessible because it is mounted with the handle 57 inches high. DW1 6 months

22.6.g. The toilet is inaccessible because the rear grab bar is 30 inches long. TR14 6 months

22.7. Magazines: The magazine displays are inaccessible because the highest display is 61 inches high to
the top and the lowest display is 6 inches to the bottom.

CT4 6 months

23. Modrzejewski Field House and Playground,1020 W. Cleveland Av.

23.1. Ramp:

23.1.a. The ramp is inaccessible because the handrails lack 12 inch extensions at the top or bottom of the
ramp, and the handrail is not continuous on one side.

R2 6 months

23.1.b. The ramp is inaccessible because it does not have edge protection at the drop off sides. R3 6 months

23.1.c. The route to the ramp is inaccessible because there is a 1 inch change in level at the base of the
ramp.

AR1 6 months

23.2. Exterior route: The route to the playground is inaccessible because there is a cross-slope of 2.8%
at one point along the sidewalk.

AR1 6 months

23.3. Men’s toilet room with stalls inside fieldhouse (existing):
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23.3.a. The toilet room sign is mounted above the door and has no raised or Braille characters. TR11 6 months

23.3.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months

23.3.c. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

23.3.d. The route to the toilet room door is inaccessible because there is a 1 inch high gap at the door. AR1 6 months

23.3.e. No accessible mirror has been provided. TR5 6 months

23.3.f. The toilet room is inaccessible because there is insufficient turning space provided within the room. TR21 6 months

23.3.g. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

23.3.h. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

23.3.i. The soap dispenser is inaccessible because it is mounted with the controls more than 48 inches high
with a front approach required.

CT4 6 months

23.3.j. The urinal is inaccessible because the flush control height is 50 inches high. TR8 6 months

23.3.k. The designated accessible toilet is inaccessible because the top of the seat is 15 inches high. TR9 6 months

23.3.l. The designated accessible toilet is inaccessible because its centerline is 30 inches from the side
wall.

TR7 6 months

23.3.m. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

23.3.n. The toilet paper dispenser in the designated accessible stall is inaccessible because it is not mounted
on the same wall as the side grab bar.

TR6 6 months
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23.3.o. The designated accessible toilet is inaccessible because the side grab bar is 24 inches long and is not
mounted with its closer end less than 12 inches from the rear wall.

TR17 6 months

23.3.p. The designated accessible toilet is inaccessible because the space between the side grab bar and
wall is 3 inches.

TR20 6 months

23.3.q. The designated accessible toilet is inaccessible because the rear grab bar is 24 inches long and is not
mounted with its closer end less than 6 inches from the side wall.

TR14 6 months

23.3.r. The designated accessible toilet is inaccessible because the space between the rear grab bar and wall
is 3 inches.

TR20 6 months

23.4. Women’s toilet room with stalls inside fieldhouse (existing):

23.4.a. The toilet room sign is mounted above the door and has no raised or Braille characters. TR11 6 months

23.4.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months

23.4.c. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

23.4.d. The route to the toilet room door is inaccessible because there is a 5 inch step at the door. D12 6 months

23.4.e. No accessible mirror has been provided. TR5 6 months

23.4.f. The toilet room is inaccessible because there is insufficient turning space provided within the room. TR21 6 months

23.4.g. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

23.4.h. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

23.4.i. The designated accessible toilet is inaccessible because the top of the seat is 15 inches high. TR9 6 months
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23.4.j. The toilet paper dispenser in the designated accessible stall is inaccessible because it is not mounted
on the same wall as the side grab bar.

TR6 6 months

23.4.k. The designated accessible toilet is inaccessible because the side grab bar is 24 inches long and is not
mounted with its closer end less than 12 inches from the rear wall.

TR17 6 months

23.4.l. The designated accessible toilet is inaccessible because the space between the side grab bar and
wall is 3 inches.

TR20 6 months

23.4.m. The designated accessible toilet is inaccessible because the rear grab bar is 24 inches long and is not
mounted with its closer end less than 6 inches from the side wall.

TR14 6 months

23.4.n. The designated accessible toilet is inaccessible because the space between the rear grab bar and wall
is 3 inches.

TR20 6 months

23.5. Drinking fountain near men’s toilet room (existing):

23.5.a. The drinking fountain is inaccessible because the spout is not located in front, and the knee space
height is 24 inches.

DF1 6 months

23.5.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

23.6. Drinking fountain near women’s toilet room (existing):

23.6.a. The drinking fountain is inaccessible because the spout is not located in front, and the knee space
height is 24 inches.

DF1 6 months

23.6.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

24. Ohio Field House and Playground, 974 West Holt Av.

Attachment J to Settlement Agreement Between the United States of America and the City of Milwaukee, WI in DJ # 204-85-119
Page 38 of  68



Item # Access Issue Required
Action

Completion
Date

24.1. Ramp alongside fieldhouse:

24.1.a. The ramp is inaccessible because the handrails lack 12 inch extensions at the bottom of the ramp. R2 6 months

24.1.b. The ramp is inaccessible because the bottom landing has a slope of up to 5.7%. R4 6 months

24.1.c. The ramp is inaccessible because it does not have edge protection at the drop off sides. R3 6 months

24.1.d. The route to the ramp is inaccessible because there is a 1 inch change in level at the base of the
ramp.

AR1 6 months

24.2. Field house exterior entrance: The door is inaccessible because there is a 2½ inch high threshold. D12 6 months

24.3. Exterior routes:

24.3.a. The route to the swings is inaccessible because there is a 4 inch change in level where the concrete
sidewalk meets the play surface.

AR1 6 months

24.3.b. The route from the street to the baseball field is inaccessible because it has slopes of up to 6.4%. AR1 6 months

24.3.c. The bleachers are inaccessible because no wheelchair seating areas are provided. AA6 6 months

24.3.d. There are no firm, stable, and slip-resistant spaces alongside the benches to allow a transfer. EB1 6 months

24.4. Drinking fountain near women’s toilet room inside field house: 

24.4.a. The drinking fountain is inaccessible because the spout is not located at the front of the unit, and
there is only 24 inches of knee space height.

DF1 6 months

24.4.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

24.5. Drinking fountain near men’s toilet room inside field house: 
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24.5.a. The drinking fountain is inaccessible because the spout is not located at the front of the unit, the
water flow is not within 3 inches of the front of the unit, the controls require twisting to operate, and
it has insufficient knee space height and depth.

DF1 6 months

24.5.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

24.6. Women’s toilet room with stalls at field house:

24.6.a. The toilet room sign is mounted on the door and has no raised and Braille characters. TR11 6 months

24.6.b. The interior door is inaccessible because it requires 15 pounds of force to open. D3 6 months

24.6.c. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

24.6.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

24.6.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

24.6.f. The paper towel dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

24.6.g. No accessible coat hook has been provided. TR3 6 months

24.6.h. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no
standard accessible stall provided.

TR2 6 months

24.7. Men’s toilet room with stalls at field house:

24.7.a. The toilet room sign is mounted on the door and has no raised and Braille characters. TR11 6 months

24.7.b. The interior door is inaccessible because it requires 15 pounds of force to open. D3 6 months
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24.7.c. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

24.7.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

24.7.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

24.7.f. The paper towel dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

24.7.g. The designated accessible stall is incorrectly configured as an ambulatory stall, and there is no
standard accessible stall provided.

TR2 6 months

25. Parking Structure at 1000 N. Water St.

25.1. The parking lot, with a total of 1542 parking spaces, is inaccessible because it only has 22 spaces
designated as accessible. The 2nd through 8th levels each have 3 to 4 designated accessible parking
spaces, but they all are not level and have signage that is mounted too low. No van-accessible
parking spaces are provided.

P1 6 months

25.2. The elevator is inaccessible because the emergency system requires voice communication to
operate.

E7 6 months

26. Police Administration Building, 749 W. State St.

26.1. Interior doors: Interior doors throughout the entire facility are inaccessible because knob hardware
is used.

D2 6 months

26.2. Toilet rooms on each floor (except 2nd floor): The toilet rooms on each floor (except for the 2nd

floor) contain a number of inaccessible elements and are not accessible to people with disabilities.
TR1 6 months

26.3. 6th floor Sensitive Crimes Division (room 601): The counter is inaccessible because it is 42 inches
high.

C1 6 months
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26.4. 5th floor Prisoner Property Pick-Up (room 508): The counter is inaccessible because it is 44
inches high.

C1 6 months

26.5. Jail cells: There is no accessible cell provided. PJ1 6 months

26.6. 3rd floor Identification Division (room 305):

26.6.a. The counter is inaccessible because it is 40 inches high. C1 6 months

26.6.b. The lavatory is inaccessible because the top of the rim or counter is 36 inches high, and it has no
knee space underneath.

LS3 6 months

26.6.c. The paper towel dispenser is inaccessible because it is mounted with the controls 55 inches high
over the lavatory.

CT4 6 months

26.6.d. The soap dispenser is inaccessible because it is mounted with the controls 48 inches high over the
lavatory.

CT4 6 months

26.7. 3rd floor drinking fountain next to sink: Although a designated accessible drinking fountain is
provided, there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

26.8. 2nd floor Parking Citations (room 204-J): The counter is inaccessible because it is 42 inches high. C1 6 months

26.9. 2nd floor First District room: The counter is inaccessible because it is 40½ inches high. C1 6 months

26.10. 2nd floor City Attorney’s Office (room 205): The counter is inaccessible because it is 43 inches
high.

C1 6 months

26.11. 2nd floor Justice 2000 Office (room 204K): The counter is inaccessible because it is 40 inches
high.

C1 6 months

26.12. 2nd floor men’s toilet room:
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26.12.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

26.12.b. The toilet seat cover dispenser is inaccessible because it is mounted 48 inches high behind the toilet. CT3 6 months

26.12.c. The soap dispenser is inaccessible because it is mounted with the controls 56 inches high. CT4 6 months

26.12.d. The paper towel dispenser is inaccessible because it is mounted with the controls 63 inches high. CT4 6 months

26.12.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

26.12.f. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

26.12.g. The designated accessible stall is incorrectly configured as an ambulatory or alternate stall, and
there is no standard accessible stall provided.

TR2 6 months

26.13. 2nd floor women’s toilet room:

26.13.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

26.13.b. The toilet seat cover dispenser is inaccessible because it is mounted 48 inches high behind the toilet. CT3 6 months

26.13.c. The soap dispenser is inaccessible because it is mounted with the controls 44½ inches high over the
lavatory.

CT3 6 months
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26.13.d. The paper towel dispenser is inaccessible because it is mounted with the controls 63 inches high. CT4 6 months

26.13.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

26.13.f. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

26.13.g. No accessible coat hook has been provided. TR3 6 months

26.13.h. The designated accessible stall is incorrectly configured as an ambulatory or alternate stall, and
there is no standard accessible stall provided.

TR2 6 months

26.14. 1st floor police reception counter: The counter is inaccessible because it is 40 inches high. C1 6 months

26.15. Branch 3 municipal courtroom:

26.15.a. The witness stand is inaccessible because it can be accessed only by steps. AA8 6 months

26.15.b. The courtroom is inaccessible to people with hearing disabilities because there is no assistive
listening system provided. 

AA4 6 months

26.15.c. The courtroom is inaccessible because no wheelchair seating areas are provided. AA6 6 months

26.16. Elevator to street:

26.16.a. The elevator is inaccessible because the hall call buttons do not have visual signals that indicate
when a call is registered or answered.

E3 6 months
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26.16.b. The elevator is inaccessible because the time from notification that a car is answering a call until the
doors of that car start to close is less than 5 seconds.

E6 6 months

26.16.c. The elevator is inaccessible because the emergency system requires tight grasping or pinching to
access.

E7 6 months

27. Police Safety Academy, 6680 N. Teutonia Av.

27.1. Parking lot: The parking lot, with a total of 122 parking spaces, is inaccessible because the 5
designated accessible parking spaces lack access aisles.  This lot requires 1 van accessible space and
4 standard accessible spaces.

P1 6 months

27.2. Exterior route: The route from the parking lot’s curb ramp to the accessible rear entrance is
inaccessible because there is a change in level measuring ¾ inches between the curb ramp and the
sidewalk in front of the rear entrance.

AR1 6 months

27.3. Designated accessible entrance, vestibule: The designated accessible entrance is inaccessible
because the vestibule is not sufficiently deep.

D4 6 months

27.4. Room signage throughout building: The signage provided is inaccessible because it does not have
raised and Braille characters.

D15 6 months

27.5. Chapel Classroom 109: The pull side of the door, which is accessed through a front approach, is
inaccessible because it has less than 18 inches of clear space on the latch side.

D5 6 months

27.6. Room 117:

27.6.a. The door is inaccessible because knob hardware is used. D2 6 months

27.6.b. The counter is inaccessible because it is 43 inches high. C1 6 months

27.7. Drinking fountain by Community Services / Safety (room 151):
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27.7.a. The drinking fountain is inaccessible because the spout height measures 40 inches above the floor. DF3 6 months

27.7.b. The drinking fountain is inaccessible because the controls require more than 5 pounds of pressure to
operate.

DF2 6 months

27.7.c. The drinking fountain is inaccessible because it has insufficient toe and knee clearances. DF4 6 months

27.7.d. The drinking fountain is inaccessible because there is not at least 30 inches maneuvering width
centered on the fountain. 

DF1 6 months

27.8. Drinking fountain by Printing and Stores (room 166):

27.8.a. The drinking fountain is inaccessible because the spout height measure 40 inches above the floor. DF3 6 months

27.8.b. The drinking fountain is inaccessible because the controls require more than 5 pounds of pressure to
operate.

DF2 6 months

27.8.c. The drinking fountain is inaccessible because it has insufficient toe and knee clearances. DF4 6 months

27.8.d. The drinking fountain is inaccessible because there is not at least 30 inches maneuvering width
centered on the fountain. 

DF1 6 months

27.9. Drinking fountain by men’s toilet room (room 182):

27.9.a. The drinking fountain is inaccessible because the spout height measures 40 inches above the floor. DF3 6 months

27.9.b. The drinking fountain is inaccessible because the controls require more than 5 pounds of pressure to
operate.

DF2 6 months

27.9.c. The drinking fountain is inaccessible because it has insufficient toe and knee clearances. DF4 6 months

27.9.d. The drinking fountain is inaccessible because there is not at least 30 inches maneuvering width
centered on the fountain. 

DF1 6 months
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27.10. Drinking fountain by Administrative (room 117):

27.10.a. The drinking fountain is inaccessible because the spout height measures 40 inches above the floor. DF3 6 months

27.10.b. The drinking fountain is inaccessible because the controls require more than 5 pounds of pressure to
operate.

DF2 6 months

27.10.c. The drinking fountain is inaccessible because it has insufficient toe and knee clearances. DF4 6 months

27.10.d. The drinking fountain is inaccessible because there is not at least 30 inches maneuvering width
centered on the fountain. 

DF1 6 months

27.11. Theater (Room 142):

27.11.a. The pull side of the entrance door, which is accessed through a front approach, is inaccessible
because it has less than 18 inches of clear space on the latch side.

D5 6 months

27.11.b. The door is inaccessible because knob hardware is used. D2 6 months

27.12. Safety (Room 151):

27.12.a. The pull side of the entrance door, which is accessed through a front approach, is inaccessible
because it has less than 18 inches of clear space on the latch side.

D5 6 months

27.12.b. The door is inaccessible because knob hardware is used. D2 6 months

27.13. Women’s toilet room with stalls (sometimes used as men’s toilet room):
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27.13.a. The toilet room sign is mounted on the door and does not have raised or Braille characters. TR11 6 months

27.13.b. The door is inaccessible because it has an opening width of 30 inches. D14 6 months

27.13.c. No accessible mirror has been provided. TR5 6 months

27.13.d. The paper towel dispenser is inaccessible because it is mounted too high behind an obstruction. CT3 6 months

27.13.e. The lavatory is inaccessible because a foot pedal is required to operate it, and it has no knee space
clearance.

LS1 6 months

27.13.f. The urinal is inaccessible because the rim is 24 inches high and the flush control is higher than 44
inches.

TR8 6 months

27.13.g. There is no accessible toilet stall provided. TR2 6 months

27.14. Men’s toilet room with stalls (near classroom 182):

27.14.a. The toilet room sign is mounted on the door and does not have raised or Braille characters. TR11 6 months

27.14.b. The door is inaccessible because it has an opening width of 30 inches. D14 6 months

27.14.c. The lavatory is inaccessible because the hot water and drain pipes are not covered or configured to
protect against contact.

LS2 6 months
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27.14.d. The lavatory is inaccessible because the lavatory hardware requires tight grasping and twisting to
operate.

LS4 6 months

27.14.e. There is no accessible toilet stall provided. TR2 6 months

27.15. Men and women’s single-user toilet rooms (near classroom 159) (existing): These toilet rooms
are inaccessible. There is no signage directing people with disabilities to the accessible toilet rooms.

TR10 6 months

27.16. Classroom 182: The entrance door is inaccessible because knob hardware is used. D2 6 months

27.17. Elevator (near offices): 

27.17.a. The elevator is inaccessible because the elevator doors do not automatically re-open if obstructed
nor automatically re-open without contact when the obstruction is between 5 to 29 inches above the
floor.

E6 6 months

28. Pulaski Street Park, 1840 N. Pulaski St.

28.1. Drinking fountain:

28.1.a. The wall-mounted drinking fountain is inaccessible because it provides only 26½ inches of clear
knee height.

DF4 6 months

28.1.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

28.2. Exterior routes:

28.2.a. The route to the bleachers is inaccessible because the surface is not firm, stable, and slip-resistant. AR1 6 months

28.2.b. Route from N. Arlington Pl. sidewalk to ballfield: The route is inaccessible because of a flight of
stairs.

AR1 6 months
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28.3. Men and women’s toilet rooms with stalls: The toilet rooms were locked at the time of the
survey. Ensure that both are fully accessible.

TR1 6 months

29. Robert Anderson Water Tower and Municipal Building, 4001 S. 6th St.

29.1. Parking lot:

29.1.a. The parking lot, with a total of 70 parking spaces of which 2 are designated as van-accessible and 2
as standard accessible, is inaccessible because the van-accessible parking spaces’ access aisles are
less than 96 inches wide, and one space has a slope of 4.1%.  In addition, the signs are mounted too
low.  This lot requires at least 1 van accessible space and 2 standard accessible spaces. 

P1 6 months

29.2. Lobby elevator: The elevator is inaccessible because the hall lanterns do not emit a visual nor
audible signal indicating when a car is answering a call. In addition, the hall lanterns do not signal
once for up, twice for down (or have voice equivalent).

E10 6 months

29.3. 1st floor hallway: The white metallic AED cabinet next to the directory protrudes into the walkway
and is not detectable to blind persons using a cane.

AR7 6 months

29.4. 1st floor employees area women’s toilet room with stalls: 

29.4.a. The toilet room sign is mounted on the door. TR11 6 months

29.4.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months

29.4.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 47 inches from the rear wall.

TR17 6 months

29.5. 1st floor employees area men’s toilet room with stalls: 

29.5.a. The toilet room sign is mounted on the door. TR11 6 months

29.5.b. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months
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29.5.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 47 inches from the rear wall.

TR17 6 months

29.6. 2nd floor employees area women’s toilet room with stalls: 

29.6.a. The toilet room sign is mounted on the door. TR11 6 months

29.6.b. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 47 inches from the rear wall.

TR17 6 months

29.7. 2nd floor employees area men’s toilet room with stalls: 

29.7.a. The toilet room sign is mounted on the door. LS3 6 months

29.7.b. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 47 inches from the rear wall.

TR17 6 months

29.8. 3rd Floor Kitchenette:

29.8.a. The microwave oven’s controls are inaccessible because they are mounted more than 48 inches high
over an obstruction.

CT3 6 months

29.8.b. The sink is inaccessible because it lacks required knee and toe space. LS3 6 months

29.9. 3rd floor drinking fountain in community area near toilet rooms: Although a designated
accessible drinking fountain is provided, there is no drinking fountain provided for people who have
difficulty bending or stooping.

DF3 6 months

29.10. 3rd floor women’s toilet room with stalls:

29.10.a. The toilet room sign is mounted on the door. TR11 6 months
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29.10.b. The toilet room door is inaccessible because it requires 10 pounds of force to open. D3 6 months

29.10.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

29.10.d. The toilet seat cover dispenser is inaccessible because it is mounted above reach ranges beside the
toilet.

CT3 6 months

29.11. 3rd floor men’s toilet room with stalls:

29.11.a. The toilet room sign is mounted on the door. TR11 6 months

29.11.b. The toilet room door is inaccessible because it requires 10 pounds of force to open. D3 6 months

29.11.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

29.11.d. The toilet seat cover dispenser is inaccessible because it is mounted above reach ranges beside the
toilet.

CT3 6 months

30. Tow Lot Office, 3811 W. Lincoln Av.

30.1. Parking lot:

30.1.a. The parking lot, with a total of 32 parking spaces of which 1 is designated as van-accessible and 1
as standard accessible, is inaccessible because the van-accessible parking space’s access aisle is 94
inches wide. This lot requires at least 1 van accessible space and 1 standard accessible space.

P1 6 months

30.2. Lobby area unisex single-user toilet room:
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30.2.a. The toilet room sign is mounted on the door. TR11 6 months

30.2.b. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

30.3. Drinking fountain by lobby area toilet room: Although a designated accessible drinking fountain
is provided, there is no drinking fountain provided for people who have difficulty bending or
stooping.

DF3 6 months

31. Uncas Playground, 212 W. Uncas Av.

31.1. Exterior route throughout park:

31.1.a. The route from the street to the play area is inaccessible because it has a slope of up to 5.8% with no
ramp features and a cross-slope of up to 5%.

AR1 6 months

31.1.b. The route to the basketball and tennis courts and bench seats is inaccessible because it is not firm,
stable, and slip-resistant.

AR1 6 months

32. Vincent Play Field, 7501 N. Granville Rd.

32.1. Parking lots: There are two parking lots near the play field, but no spaces are designated as
accessible. 

P1 6 months

32.2. Exterior routes:

32.2.a. The route from one of the parking lots to the track / play field is inaccessible because the surface is
not firm, stable, and slip-resistant.

AR1 6 months

32.2.b. The route from the other parking lot to the track / play field is inaccessible because there are several
changes in level exceeding ½ inch along the route.

AR1 6 months

32.3. Track: The track bleachers are inaccessible because no wheelchair seating areas are provided. AA6 6 months
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32.4. Ballfields: The playfield bleachers are inaccessible because no wheelchair seating areas are
provided. 

AA6 6 months

33. Zablocki Library, 3501 W. Oklahoma Av.

33.1. Exterior route from parking lot access aisle to sidewalk: The route is inaccessible because there
is a 1 inch change in level where the access aisle meets the sidewalk.

AR1 6 months

33.2. Men’s single-user toilet room:

33.2.a. The door is inaccessible because it requires 12 pounds of force to open. D3 6 months

33.2.b. The keyed lock on the entry door is inaccessible because the controls require twisting of the wrist to
operate.

D2 6 months

33.2.c. No accessible mirror has been provided. TR5 6 months

33.2.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

33.2.e. The toilet is inaccessible because its centerline is 19 inches from the side wall. TR7 6 months

33.2.f. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

33.2.g. The toilet paper dispenser is inaccessible because it is mounted 42 inches from the rear wall. TR6 6 months

33.2.h. The toilet is inaccessible because the side grab bar is mounted with its farthest side 47 inches from
the rear wall.

TR17 6 months

33.3. Women’s single-user toilet room:

33.3.a. The door is inaccessible because it requires 10 pounds of force to open. D3 6 months
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33.3.b. The keyed lock on the entry door is inaccessible because the controls require twisting of the wrist to
operate.

D2 6 months

33.3.c. No accessible mirror has been provided. TR5 6 months

33.3.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

33.3.e. The toilet is inaccessible because its centerline is 21 inches from the side wall. TR7 6 months

33.3.f. The toilet is inaccessible because the side grab bar is mounted with its farthest side 47 inches from
the rear wall.

TR17 6 months

34. Zeidler Municipal Building, 841 N. Broadway

34.1. Basement interior route: The defibrillator near the elevator protrudes into the walkway and is not
detectable to blind persons using a cane.

AR7 6 months

34.2. Basement men and women’s locker rooms (existing): The locker rooms contain a number of
inaccessible elements and are not accessible to people with disabilities.

LR1 6 months

34.3. Basement - Mail room / print shop (B-2):

34.3.a. The door is inaccessible because it requires 12 pounds of force to open. D3 6 months

34.3.b. The door is inaccessible because knob hardware is used. D2 6 months

34.3.c. The shelf mounted on a door protrudes into the walkway and is not detectable to blind persons using
a cane.

AR7 6 months

34.4. Basement drinking fountain (hallway):  Although a designated accessible drinking fountain is
provided, there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months
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34.5. Basement men and women’s toilet rooms with stalls (existing): There is no signage directing
people with disabilities to the accessible toilet rooms.

TR10 6 months

34.6. Lower Parking level women’s toilet room with stalls: 

34.6.a. The toilet room sign is mounted on the door with its centerline at 64 inches above the floor, and has
no raised or Braille characters.

TR11 6 months

34.6.b. The door is inaccessible because it has an opening width of 31 inches. D14 6 months

34.6.c. The door is inaccessible because it requires 13 pounds of force to open. D3 6 months

34.6.d. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.6.e. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.6.f. The designated accessible toilet is inaccessible because its centerline is 19 inches from the side
wall.

TR7 6 months

34.6.g. No accessible coat hook has been provided. TR3 6 months

34.6.h. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.6.i. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

34.6.j. The designated accessible toilet is inaccessible because the rear grab bar is obstructed by the flush
pipe.

TR15 6 months

34.7. Lower Parking level men’s toilet room with stalls: 
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34.7.a. The toilet room sign is mounted on the door with its centerline at 64 inches above the floor, and has
no raised or Braille characters.

TR11 6 months

34.7.b. The towel dispenser protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.7.c. The designated accessible toilet is inaccessible because the top of the seat is 19½ inches high. TR9 6 months

34.7.d. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.7.e. The designated accessible toilet is inaccessible because the rear grab bar is obstructed by the flush
pipe.

TR15 6 months

34.8. Lower Parking level drinking fountain:

34.8.a. The drinking fountain is inaccessible because the flow of water is 1 inch high. DF5 6 months

34.8.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

34.9. 1st floor men’s toilet room with stalls:

34.9.a. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.9.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.10. 1st floor women’s toilet room with stalls:

34.10.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months
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34.10.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.10.c. The toilet seat cover dispenser is inaccessible because it is mounted with the controls higher than 48
inches behind the toilet.

CT3 6 months

34.11. 1st floor conference room (room 102):

34.11.a. The conference room is inaccessible to people with hearing disabilities because there is no assistive
listening system provided. 

AA4 6 months

34.12. 2nd floor men’s toilet room with stalls:

34.12.a. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
inadequate clear space on the latch side.

D5 6 months

34.12.b. The shelf under the mirror protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

34.13. 2nd floor women’s toilet room with stalls:

34.13.a. The interior vestibule door is inaccessible because it requires 15 pounds of force to open. D3 6 months

34.13.b. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.13.c. The designated accessible toilet is inaccessible because the top of the seat is 20 inches high. TR9 6 months

34.14. 3rd floor men’s toilet room with stalls:
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34.14.a. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.14.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.14.c. The designated accessible toilet is inaccessible because the top of the seat is 16½ inches high. TR9 6 months

34.14.d. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.14.e. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.14.f. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

34.15. 3rd floor women’s toilet room with stalls:

34.15.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.15.b. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.15.c. The designated accessible toilet is inaccessible because the side grab bar is mounted with its farther
end 48 inches from the rear wall.

TR17 6 months

34.16. 3rd floor drinking fountains: Although two designated accessible drinking fountains are provided,
there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months
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34.17. 4th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

34.18. 4th floor drinking fountains: Although two designated accessible drinking fountains are provided,
there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

34.19. 4th floor men’s toilet room with stalls:

34.19.a. The toilet room sign does not have the International Symbol of Access. TR11 6 months

34.19.b. The pull side of the toilet room door, which is accessed through a front approach, is inaccessible
because it has less than 18 inches of clear space on the latch side.

D5 6 months

34.19.c. No accessible mirror has been provided. TR5 6 months

34.19.d. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.19.e. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.19.f. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

34.19.g. There is no accessible toilet stall provided. TR2 6 months

34.20. 4th floor women’s toilet room with stalls:

34.20.a. The toilet room sign does not have the International Symbol of Access. TR11 6 months
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34.20.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
less than 18 inches of clear space on the latch side.

D5 6 months

34.20.c. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.20.d. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.20.e. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches and is mounted over the lavatory.

CT3 6 months

34.20.f. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

34.20.g. There is no accessible toilet stall provided. TR2 6 months

34.21. 4th floor Water Engineering counter: The Water Engineering counter is inaccessible because it is
more than 36 inches high.

C1 6 months

34.22. 5th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

34.23. 5th floor men’s toilet room with stalls:

34.23.a. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.23.b. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months
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34.23.c. The toilet seat cover dispenser is inaccessible because it is mounted above reach ranges behind the
toilet.

CT3 6 months

34.24. 5th floor women’s toilet room with stalls:

34.24.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.24.b. The toilet seat cover dispenser is inaccessible because it is mounted above reach ranges behind the
toilet.

CT3 6 months

34.24.c. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.24.d. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.25. 5th floor drinking fountains: Although two designated accessible drinking fountains are provided,
there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

34.26. 6th floor men’s toilet room with stalls:

34.26.a. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.26.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

34.26.c. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.26.d. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months
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34.27. 6th floor women’s toilet room with stalls:

34.27.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.27.b. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.27.c. The toilet seat cover dispenser is inaccessible because it is mounted with the controls higher than 48
inches behind the toilet.

CT3 6 months

34.27.d. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.27.e. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.28. 6th floor drinking fountain:

34.28.a. Although two designated accessible drinking fountains are provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

34.28.b. The drinking fountains protrude into the walkway and are not detectable to blind persons using a
cane.

AR7 6 months

34.29. 7th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

34.30. 7th floor drinking fountains: Although two designated accessible drinking fountains are provided,
there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

34.31. 7th floor women’s toilet room with stalls:
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34.31.a. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.31.b. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.31.c. The toilet seat cover dispenser is inaccessible because it is mounted above 48 inches high behind
the toilet.

CT3 6 months

34.31.d. The designated accessible toilet is inaccessible because the top of the seat is 16½ inches high. TR9 6 months

34.31.e. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.31.f. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.32. 7th floor men’s toilet room with stalls:

34.32.a. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.32.b. The designated accessible toilet is inaccessible because the top of the seat is 15½ inches high. TR9 6 months

34.32.c. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.32.d. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.33. 8th floor women’s toilet room with stalls:
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34.33.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.33.b. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.33.c. The toilet seat cover dispenser is inaccessible because it is mounted with the controls higher than 48
inches behind the toilet.

CT3 6 months

34.33.d. The designated accessible toilet is inaccessible because the top of the seat is 16 inches high. TR9 6 months

34.33.e. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.33.f. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.33.g. The designated accessible toilet is inaccessible because the side grab bar is mounted 49 inches from
the rear wall.

TR17 6 months

34.34. 8th floor men’s toilet room with stalls:

34.34.a. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months

34.34.b. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.34.c. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months
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34.34.d. The designated accessible toilet is inaccessible because the side grab bar is mounted 50 inches from
the rear wall.

TR17 6 months

34.35. 8th floor Map Sales office: The counter is inaccessible because it is 42¾ inches high. C1 6 months

34.36. 9th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

34.37. 9th floor women’s toilet room with stalls:

34.37.a. The paper towel dispenser (nearest the lavatory that has pipe protection) is inaccessible because it is
mounted with the controls higher than 48 inches over the lavatory.

CT3 6 months

34.37.b. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.37.c. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.37.d. No accessible coat hook has been provided. TR3 6 months

34.37.e. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.38. 9th floor men’s toilet room with stalls:

34.38.a. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
less than 18 inches of clear space on the latch side.

D5 6 months

34.38.b. The paper towel dispenser is inaccessible because it is mounted with the controls higher than 48
inches over the lavatory.

CT3 6 months
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34.38.c. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

34.38.d. The designated accessible toilet is inaccessible because the top of the seat is 16½ inches high. TR9 6 months

34.38.e. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

34.38.f. No accessible coat hook has been provided. TR3 6 months

34.38.g. The designated accessible toilet is inaccessible because the side grab bar is obstructed by the toilet
paper dispenser.

TR15 6 months

34.39. 9th floor Planning and Development / Permits office: The counter is inaccessible because it is
42 ¼ inches high.

C1 6 months

34.40. 9th floor Special Assessment / Estimating office: The counter is inaccessible because it is 42¼
inches high.

C1 6 months

34.41. 10th floor interior route: The defibrillator protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

34.42. 10th floor men’s toilet room with stalls:

34.42.a. The toilet room sign is mounted above the door. TR11 6 months

34.42.b. The air dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months
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34.42.c. The toilet seat cover dispenser is inaccessible because it is mounted more than 48 inches high
behind the toilet.

CT3 6 months

34.43. 10th floor women’s toilet room with stalls:

34.43.a. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

34.43.b. The toilet seat cover dispenser is inaccessible because it is mounted more than 48 inches high
behind the toilet.

CT3 6 months

34.44. 10th floor drinking fountains:

34.44.a. The drinking fountain is inaccessible because the controls require tight grasping and twisting to
operate, and the controls also require more than 5 pounds of pressure to operate.

DF2 6 months

34.44.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain
provided for people who have difficulty bending or stooping.

DF3 6 months

34.44.c. The drinking fountains protrude into the walkway and are not detectable to blind persons using a
cane.

AR7 6 months

34.44.d. 10th floor Dept of Neighborhood Services office: The counter is inaccessible because it is 42¼
inches high.

C1 6 months

Attachment J to Settlement Agreement Between the United States of America and the City of Milwaukee, WI in DJ # 204-85-119
Page 68 of  68



ATTACHMENT K: Program Access in Existing Facilities

Please Note: Paragraph 57 of the Agreement requires that within six months of the effective date of this Agreement, the City of Milwaukee
will provide signage as necessary to comply with 28 C.F.R. § 35.163(b), after having surveyed all facilities that are the subject of this
Agreement for the purpose of identifying those that have multiple entrances not all of which are accessible.

The technical requirements and, where appropriate, the scoping requirements of the Standards are used as a guide for determining whether a
program or activity held in an existing facility is “readily accessible to and usable by” persons with disabilities and for determining what
changes are necessary to make this program or activity accessible if it continues to be provided in the existing facility in question.  See 28
C.F.R. §§ 35.150(b)(1), 35.151.

The chart below lists the facilities surveyed by the Department, the access issues identified during the survey, and the actions required to
correct the access issues.  Required actions are listed using an alphanumeric code.  The key to the alphanumeric codes is provided in
Attachment M to this Agreement.  

In order to ensure that the programs, services, and activities housed in the City’s facilities are accessible to persons with disabilities, when
viewed in their entirety, the City of Milwaukee will take the actions referenced by the alphanumeric code and described in detail in
Attachment M to this Settlement Agreement within the time period specified below, which time period begins to run on the effective date of
the Agreement. 

Item # Access Issue Required
Action

Completion
Date

1. Center Street Library, 2727 Fon Du Lac Av.

1.1. Parking lot: The designated accessible parking is inaccessible because it slopes up to 3.8%, and the
shared access aisle slopes 3.5% and has a cross-slope of 2.9%.

P4 6 months

1.2. Meeting room (near front entrance): The entry doors are inaccessible because they require 10 pounds
of force to open.

D3 6 months
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Action

Completion
Date

1.3. Drinking fountain (near front entrance): Although a designated accessible drinking fountain is
provided, there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

1.4. Women’s single-user toilet room (near front entrance):

1.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

1.4.b. The pull side of the door, which is accessed from the latch side of the door, is inaccessible because it
has less than 48 inches of clear space on the latch side.

D5 6 months

1.4.c. The door is inaccessible because it has an opening width of 29½ inches. D14 6 months

1.4.d. The door is inaccessible because knob hardware is used. D2 6 months

1.4.e. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

1.4.f. No accessible mirror has been provided. TR5 6 months

1.4.g. The hand dryer protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

1.4.h. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

1.4.i. The toilet nearest to the lavatory is inaccessible because its centerline is 15 inches from the side wall. TR7 6 months

1.4.j. The toilet nearest to the lavatory is inaccessible because the flush control is on the closed side. TR4 6 months

1.4.k. The toilet nearest to the lavatory is inaccessible because there is no rear grab bar provided. TR13 6 months

1.5. Men’s single-user toilet room (near front entrance):
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1.5.a. The toilet room sign is mounted on the door, is not mounted with tactile characters between 48 and 60
inches high, and has no raised or Braille characters.

TR11 6 months

1.5.b. The pull side of the door, which is accessed from the latch side of the door, is inaccessible because it
has less than 48 inches of clear space on the latch side.

D5 6 months

1.5.c. The door is inaccessible because it has an opening width of 29½ inches. D14 6 months

1.5.d. The door is inaccessible because knob hardware is used. D2 6 months

1.5.e. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

1.5.f. No accessible mirror has been provided. TR5 6 months

1.5.g. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

1.5.h. The toilet paper dispenser is inaccessible because it is mounted 42½ inches from the rear wall. TR6 6 months

1.5.i. The toilet is inaccessible because the side grab bar is mounted with its farther end 46 inches from the
rear wall.

TR17 6 months

1.5.j. The toilet is inaccessible because there is no rear grab bar provided. TR13 6 months

1.6. Stacks: The book stacks are inaccessible because the space between stacks narrows to only 30½ inches
wide.

AR3 6 months

1.7. Computer tables: The computer tables are inaccessible because they provide 25½ inches of clear knee
height.

DW1 6 months

1.8. Group study office:
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1.8.a. The door is inaccessible because it has an opening width of 30½ inches. D14 6 months

1.8.b. The door is inaccessible because knob hardware is used. D2 6 months

1.8.c. The door is inaccessible because it requires 13 pounds of force to open. D3 6 months

1.9. Project Open Door office:

1.9.a. The door is inaccessible because it has an opening width of 30½ inches. D14 6 months

1.9.b. The door is inaccessible because knob hardware is used. D2 6 months

1.9.c. The door is inaccessible because it requires 13 pounds of force to open. D3 6 months

2. East Library, 1910 E. North Av.

2.1. Exterior entrances: The building does not have directional signage posted at inaccessible entrances
and does not have the International Symbol of Accessibility posted at accessible entrances.

D10 6 months

2.2. Exterior ramp: The ramp is inaccessible because no handrails are provided. R2 6 months

2.3. Check-out area: The check-out area is inaccessible because the counter is more than 36 inches high. C1 6 months

2.4. Men and women’s toilet rooms by the check-out counter: The toilet rooms contain a number of
inaccessible elements and are not accessible to people with disabilities.

TR1 6 months

2.5. Drinking fountains:

2.5.a. The wall-mounted drinking fountain on the north side is inaccessible because it provides only 24 inches
of clear knee height.

DF4 6 months

2.5.b. Although a designated accessible drinking fountain is provided on the north side, there is no drinking
fountain provided for people who have difficulty bending or stooping.

DF3 6 months
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Completion
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2.5.c. The drinking fountain on the south side protrudes into the walkway and is not detectable to blind
persons using a cane.

AR7 6 months

2.5.d. Although a designated accessible drinking fountain is provided on the south side, there is no drinking
fountain provided for people who have difficulty bending or stooping.

DF3 6 months

3. Fire Engine House #22, 8814 W. Lisbon Av. (Polling conducted here)

3.1. Parking lot: The parking lot, with a total of approximately 6 parking spaces, is inaccessible because
the pavement is unmarked and no designated accessible parking space is provided.  This lot requires 1
van accessible space.

P1 6 months

3.2. Exterior entrances (general): The building does not have directional signage posted at inaccessible
entrances and does not have the International Symbol of Accessibility posted at accessible entrances.

D10 6 months

3.3. Exterior entrance (side entrance from parking lot):

3.3.a. The door is inaccessible because there is a 1½ inch high threshold. D12 6 months

3.3.b. The door is inaccessible because knob hardware is used. D2 6 months

3.3.c. The door is inaccessible because there is a slope of 7.7%  within the door’s required maneuvering
clearance.

D7 6 months

4. Fire Engine House #38, 8463 N. Granville Rd. (Polling conducted here)

4.1. Parking lot: The parking lot is inaccessible because the pavement is unmarked and no designated
accessible parking space is provided.  This lot requires 1 van accessible space.

P1 6 months

4.2. Exterior route from parking to polling entrance (rear bay door, open during polling):

4.2.a. The walking surface is inaccessible because a grate has openings of more than 1 inch wide each. AR5 6 months

Attachment K to the Settlement Agreement Between the United States of America 
and the City of Milwaukee, WI in DJ # 204-85-119

Page 5 of  29



Item # Access Issue Required
Action

Completion
Date

4.2.b. The route where the rear bay door meets the concrete is inaccessible because there is a 1 inch change in
level.

AR1 6 months

4.3. Unisex single-user toilet room (open to the public):

4.3.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

4.3.b. The door is inaccessible because knob hardware is used. D2 6 months

4.3.c. No accessible mirror has been provided. TR5 6 months

4.3.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

4.3.e. The toilet is inaccessible because its centerline is 19 inches from the side wall. TR7 6 months

4.3.f. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

5. Mill Road Library, 6431 N. 76th St.

5.1. Parking lot: The designated accessible parking is inaccessible because the signs are mounted too low. P1 6 months

5.2. Main exterior entrance: The door is inaccessible because there is a slope of 2.6% within the door’s
required maneuvering clearance, and the auto door opener is not working.

D7, M1 6 months

5.3. Women’s single-user toilet room:

5.3.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

5.3.b. The door is inaccessible because it has an opening width of 29 inches. D14 6 months

5.3.c. The door is inaccessible because knob hardware is used. D2 6 months
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5.3.d. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 4 inches of clear space on the latch side.

D5 6 months

5.3.e. The push side of the door, which is accessed through a front approach and which has both a closer and a
latch, is inaccessible because it has only 4 inches of clear space on the latch side.

D5 6 months

5.3.f. No accessible mirror has been provided. TR5 6 months

5.3.g. No accessible coat hook has been provided. TR3 6 months

5.3.h. The lavatory is inaccessible because there is inadequate clear floor space in front of the lavatory, it has
twist-type hardware, the bottom of the apron is 27½ inches high and there is inadequate knee and toe
clearance, and the hot water and drain pipes are not insulated or otherwise configured to protect against
contact.

LS1 6 months

5.3.i. The baby changing station is inaccessible because the surface, when open, is higher than 34 inches
high.

DW1 6 months

5.3.j. The toilet is inaccessible because the top of the seat is 16½ inches high. TR9 6 months

5.3.k. The toilet is inaccessible because there are no accessible grab bars provided. TR18 6 months

5.4. Men’s single-user toilet room:

5.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

5.4.b. The door is inaccessible because it has an opening width of 29 inches. D14 6 months

5.4.c. The door is inaccessible because knob hardware is used. D2 6 months

5.4.d. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 4 inches of clear space on the latch side.

D5 6 months
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5.4.e. The push side of the door, which is accessed through a front approach and which has both a closer and a
latch, is inaccessible because it has inadequate clear space on the latch side.

D5 6 months

5.4.f. No accessible mirror has been provided. TR5 6 months

5.4.g. The toilet is inaccessible because the top of the seat is 15½ inches high. TR9 6 months

5.4.h. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

5.4.i. The toilet paper dispenser is inaccessible because it is mounted 44 inches from the rear wall. TR6 6 months

5.4.j. The toilet is inaccessible because there are no accessible grab bars provided. TR18 6 months

5.5. Drinking fountain near toilet rooms:

5.5.a. The drinking fountain is inaccessible because the flow of water is 5 inches from the front of the
fountain.

DF5 6 months

5.5.b. The wall-mounted drinking fountain is inaccessible because it provides only 25 inches of clear knee
height.

DF4 6 months

5.5.c. Although a designated accessible drinking fountain is provided, there is no drinking fountain provided
for people who have difficulty bending or stooping.

DF3 6 months

6. Northwest Health Center, 6431 N. 76th St.

6.1. Parking lot:

6.1.a. The parking lot, with a total of 84 parking spaces, is inaccessible because only 2 designated accessible
parking spaces are provided, the designated van-accessible parking space has a 61 inch access aisle, the
designated accessible spaces and access aisles have slopes and cross-slopes exceeding 2%, and the
signage provided is too low.  This lot requires 1 van accessible space and 3 standard accessible spaces.

P1 6 months
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6.2. Exterior ramp near rear entrance:

6.2.a. The ramp is inaccessible because it does not have edge protection at the drop off sides. R3 6 months

6.2.b. The ramp is inaccessible because one side lacks handrails, the diameter of the provided handrail is 2½
inches, and the handrail lacks 12 inch extensions at the top and bottom of the ramp.

R2 6 months

6.3. Exterior entrance (rear):

6.3.a. The designated accessible entrance is inaccessible because it is locked at all times. D8 6 months

6.3.b. The double-leaf door is inaccessible because each leaf is only 29 inches wide. Opening the other leaf
requires reaching latches at the top and bottom of that leaf.

D13 6 months

6.4. Interior elevator:

6.4.a. The elevator is inaccessible because the hall call buttons are mounted with the centerline at 51 inches
high.

E3 6 months

6.4.b. There are no hall lanterns provided. E10 6 months

6.4.c. The elevator is inaccessible because the car control buttons do not have raised and Braille characters to
the left of the buttons, the button for the main entry floor is not designated by a raised star, the buttons
do not have visual indicators to register calls or to go out when a call is answered, and the highest car
control button is mounted higher than 54 inches high.

E4 6 months

6.4.d. The elevator is inaccessible because the car position indicators do not emit an audible and visual signal
as the car passes or stops at a floor.

E5 6 months

6.4.e. The elevator is inaccessible because the emergency system is not identified by raised symbols and
lettering, and it requires tight grasping or pinching to access.

E7 6 months

6.5. Interior doorways throughout building:
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6.5.a. Interior doors throughout the building are inaccessible because knob hardware is used. D2 6 months

6.5.b. The signage provided throughout the facility is inaccessible because it does not have raised and Braille
characters.

D15 6 months

6.6. Women’s toilet room with stalls - basement:

6.6.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.6.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 2 inches of clear space on the latch side.

D5 6 months

6.6.c. No accessible mirror has been provided. TR5 6 months

6.6.d. The paper towel dispenser is inaccessible because it is mounted with the controls 56 inches high. CT4 6 months

6.6.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.6.f. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

6.6.g. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

6.6.h. There is no accessible toilet stall provided. TR2 6 months

6.7. Men’s toilet room with stalls - basement:

6.7.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.7.b. The entry doors are inaccessible because the vestibule is not sufficiently deep. D4 6 months

6.7.c. The innermost vestibule door is inaccessible because it has an opening width of 31 inches. D14 6 months
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6.7.d. No accessible mirror has been provided. TR5 6 months

6.7.e. The paper towel dispenser is inaccessible because it is mounted with the controls too high. CT4 6 months

6.7.f. The soap dispenser is inaccessible because it is mounted with the controls too high. CT4 6 months

6.7.g. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.7.h. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

6.7.i. There is no accessible toilet stall provided. TR2 6 months

6.8. Drinking fountain - basement:

6.8.a. The drinking fountain is inaccessible because it has a spout that is more than 36 inches high. DF3 6 months

6.8.b. The drinking fountain is inaccessible because it does not provide adequate clear knee depth. DF4 6 months

6.8.c. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

6.9. Women’s toilet room with stalls near room 134:

6.9.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.9.b. No accessible mirror has been provided. TR5 6 months

6.9.c. The toilet stall door swings into the required clear floor space at the lavatory. TR12 6 months

6.9.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.9.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months
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6.9.f. The paper towel dispenser is inaccessible because it is mounted beyond reach ranges behind the
lavatory.

CT3 6 months

6.9.g. There is no accessible toilet stall provided. TR2 6 months

6.10. Men’s toilet room with stalls near room 127:

6.10.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.10.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 2 inches of clear space on the latch side.

D5 6 months

6.10.c. The toilet stall door swings into the required clear floor space at the urinal. TR12 6 months

6.10.d. No accessible mirror has been provided. TR5 6 months

6.10.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.10.f. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

6.10.g. There is no accessible toilet stall provided. TR2 6 months

6.11. Women’s toilet room with stalls near room 127:

6.11.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.11.b. The pull side of the first door in a series, which is accessed through a front approach, is inaccessible
because it has only 2 inches of clear space on the latch side.

D5 6 months

6.11.c. The entry doors are inaccessible because the vestibule is not sufficiently deep. D4 6 months

6.11.d. The second (inside) vestibule door is inaccessible because it has an opening width of 30½ inches. D14 6 months
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6.11.e. No accessible mirror has been provided. TR5 6 months

6.11.f. The sanitary napkin dispenser protrudes into the walkway and is not detectable to blind persons using a
cane.

AR7 6 months

6.11.g. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

6.11.h. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.11.i. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

6.11.j. There is no accessible toilet stall provided. TR2 6 months

6.12. Men’s toilet room with stalls near room 134:

6.12.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

6.12.b. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
only 2 inches of clear space on the latch side.

D5 6 months

6.12.c. No accessible mirror has been provided. TR5 6 months

6.12.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

6.12.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

6.12.f. There is no accessible toilet stall provided. TR2 6 months

6.13. Drinking fountain near room 134: The drinking fountain is inaccessible because it has a spout that is
38 inches high.

DF3 6 months
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6.14. Exterior route - 2nd floor: The clear plastic cover for a manual fire alarm station in a corridor
protrudes into the walkway and is not detectable to blind persons using a cane.

AR7 6 months

7. Parking Structure at 724 N. 2nd St.

7.1. The parking lot, with a total of 495 parking spaces, is inaccessible because it only has 6 spaces
designated as accessible.  This lot requires 2 van accessible spaces and 7 standard accessible spaces.

P1 6 months

7.2. The designated accessible parking on the 2nd level is inaccessible because it has a cross-slope of up to
4.3% and its sign is mounted too low.

P4, P3 6 months

7.3. The designated accessible parking on the 3rd level is inaccessible because it has a cross-slope of up to
3.8% and its sign is mounted too low.

P4, P3 6 months

7.4. The designated accessible parking on the 4th level is inaccessible because it has a cross-slope of up to
7.3% and its sign is mounted too low.

P4, P3 6 months

7.5. The designated accessible parking on the 5th level is inaccessible because it has a cross-slope of up to
5% and its sign is mounted too low.

P4, P3 6 months

7.6. The designated accessible parking on the 6th level is inaccessible because its access aisle measures 56
inches across, it has a cross-slope of up to 3%, and its sign is mounted too low.

P1 6 months

7.7. The designated accessible parking on the 7th level is inaccessible because it has a cross-slope of up to
3.1% and its sign is mounted too low.

P4, P3 6 months

7.8. The elevator is inaccessible because the emergency system requires voice communication to operate. E7 6 months

8. Parking Structure at MacArthur Square, 841 N. James Lovell St.
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8.1. The parking lot, with a total of 1445 parking spaces of which 26 are designated as being accessible, is
inaccessible because none are designated as being van-accessible. This lot requires 5 van accessible
spaces and 20 standard accessible spaces.

P1 6 months

8.2. The parking lot is inaccessible because several designated accessible parking spaces have access aisles
with slopes and/or cross-slopes that exceed 2%. 

P4 6 months

9. Parking Structure at N. 4th and Highland, 324 W. Highland St.

9.1. The parking lot, with a total of 993 parking spaces, is inaccessible because it has only 19 spaces
designated as accessible. This lot requires 4 van accessible spaces and 16 standard accessible spaces.

P1 6 months

9.2. The parking lot is inaccessible because all of the designated accessible parking signage are mounted too
low.

P3 6 months

9.3. The designated accessible parking on the Roof Level is inaccessible because it is only 82 inches wide. P6 6 months

9.4. The designated accessible parking on Level 5 is inaccessible because its access is only 55 inches wide. P6 6 months

9.5. The designated accessible parking on Level 6 is inaccessible because its access is only 55 inches wide. P6 6 months

10. Police - 2nd District Station, 245 W. Lincoln Av.

10.1. Exterior route: The route between the ramp with handrails and the sidewalk is inaccessible because it
has a slope of 5.7% and cross-slopes of 2.7% with no ramp features.

AR1 6 months

10.2. Unisex single-user toilet room in the reception / front area:

10.2.a. The toilet is inaccessible because the side grab bar is mounted with its closer end 16 inches from the
rear wall.

TR17 6 months

10.3. Reception counter: The counter is inaccessible because it is 42½ inches high. C1 6 months
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11. Police - 4th District Station, 6929 W. Silver Spring Dr.

11.1. Parking lot: The parking lot, with a total of 8 non-parallel parking spaces, is inaccessible because no
van-accessible parking is provided and the sole designated accessible parking space lacks an access
aisle.  This lot requires 1 van accessible space.

P5 6 months

11.2. Curb ramp next to parking lot: The curb ramp is inaccessible because it has a slope of 10.6%. AR4 6 months

11.3. Exterior route:

11.3.a. The route between the curb ramp and the main entrance is inaccessible because it has a cross-slope of
2.8% at one point, a slope of 6.7% with no ramp features at another point, and a ¾ inch change of level
along the sidewalk.

AR1 6 months

11.4. Main entrance doorway: The door is inaccessible because there is a ¾ inch high threshold. D12 6 months

11.5. Counter at main entrance: The counter is inaccessible because it is 42 inches high. C1 6 months

11.6. Men’s toilet rooms with stalls near entrance:

11.6.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

11.6.b. The entry door is inaccessible because it has an opening width of 29 inches. D14 6 months

11.6.c. No accessible mirror has been provided. TR5 6 months

11.6.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

11.6.e. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

11.6.f. There is no accessible toilet stall provided. TR2 6 months
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11.7. Women’s single-user toilet room near entrance:

11.7.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

11.7.b. The entry door is inaccessible because it has an opening width of 29 inches. D14 6 months

11.7.c. The pull side of the door, which is accessed through a front approach, is inaccessible because it has less
than 60 inches of clear space depth in front of the door.

D5 6 months

11.7.d. No accessible mirror has been provided. TR5 6 months

11.7.e. The sanitary napkin dispenser is inaccessible because the controls require twisting of the wrist to
operate.

CT2 6 months

11.7.f. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

11.7.g. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

11.7.h. The toilet room is inaccessible because there is insufficient turning space provided within the room. TR21 6 months

11.7.i. The toilet stall door swings into the required clear floor space at the toilet. TR12 6 months

11.7.j. The toilet is inaccessible because its centerline is 18½ inches from the side wall. TR7 6 months

11.7.k. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

11.7.l. The toilet is inaccessible because there are no grab bars provided. TR18 6 months

11.8. Drinking fountain between toilet rooms near entrance:
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11.8.a. The drinking fountain is inaccessible because the spout height is 43 inches high, the water flow height
is neither at least 4 inches high nor within 3 inches from the front of the unit, the controls are not
operable with one hand without tight grasping and/or twisting, the alcove is not wide enough to
accommodate a wheelchair clear space for a forward approach, and knee space depth is only 11 inches.

DF1 6 months

11.8.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain provided
for people who have difficulty bending or stooping.

DF3 6 months

11.9. Holding cells: There is no accessible cell provided. PJ1 6 months

12. Police - 5th District Station, 2920 N. 4th St.

12.1. Front exterior main entrance: The switch to operate the powered door is inaccessible because the
controls require 15 pounds of pressure to operate.

CT2 6 months

12.2. Drinking fountain near main entrance: Although a designated accessible drinking fountain is
provided, there is no drinking fountain provided for people who have difficulty bending or stooping.

DF3 6 months

12.3. Unisex single-user toilet room near main entrance:

12.3.a. The toilet room sign has no Braille characters. TR11 6 months

12.3.b. The door is inaccessible because it requires 15 pounds of force to open. D3 6 months

12.3.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

12.3.d. No accessible mirror has been provided. TR5 6 months

12.3.e. The toilet paper dispenser is inaccessible because it is mounted 42 inches from the rear wall. TR6 6 months

12.4. Unisex single-user toilet room near sally port / holding area: The toilet room contains a number of
inaccessible elements and is not accessible to people with disabilities.

TR1 6 months
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12.5. Ramp at sally port:

12.5.a. The ramp is inaccessible because it has a slope of up to 9.6%. R4 6 months

12.5.b. The ramp is inaccessible because the level landing at the top of the ramp has a depth of only 37½
inches.

R5 6 months

12.5.c. The ramp is inaccessible because handrails is provided on one side of the ramp only. R2 6 months

12.6. Unisex single-user toilet room near booking area / cells: The toilet room contains a number of
inaccessible elements and is not accessible to people with disabilities.

TR1 6 months

12.7. Interview room: The interview room contains a number of inaccessible elements and is not accessible
to people with disabilities.

PJ4 6 months

12.8. Holding cells: There is no accessible cell provided. PJ1 6 months

13. Police - 6th District Station, 3006 S. 27th St.

13.1. Exterior routes and ramps:

13.1.a. The ramps between the sidewalk and the main entrances are inaccessible because they have slopes of
up to 15.6% and cross-slopes of up to 4.1%.

R4 6 months

13.1.b. The ramps between the sidewalk and the main entrances are inaccessible because they lack handrails on
one side along some of the ramp segments.

R2 6 months

13.1.c. The ramps between the sidewalk and the main entrances are inaccessible because they lack edge
protection.

R3 6 months

13.1.d. The route to the designated accessible entrance is inaccessible because there is a change in level
ranging from 1 inch to 2 inches where the ramps meet the surface immediately in front of the accessible
entrance.

AR1 6 months
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13.2. Exterior entrances: The building does not have directional signage posted at inaccessible entrances
and does not have the International Symbol of Accessibility posted at accessible entrances.

D10 6 months

13.3. Men’s single-user toilet room in lobby / reception area:

13.3.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

13.3.b. The door is inaccessible because knob hardware is used. D2 6 months

13.3.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

13.3.d. No accessible mirror has been provided. TR5 6 months

13.3.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

13.3.f. The toilet is inaccessible because its centerline is 27 inches from the side wall. TR7 6 months

13.3.g. The toilet is inaccessible because the side grab bar is mounted with its farther end 52 inches from the
rear wall.

TR17 6 months

13.4. Women’s single-user toilet room in lobby / reception area:

13.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

13.4.b. The door is inaccessible because knob hardware is used. D2 6 months

13.4.c. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

13.4.d. No accessible mirror has been provided. TR5 6 months
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13.4.e. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

13.4.f. The toilet is inaccessible because its centerline is 27 inches from the side wall. TR7 6 months

13.4.g. The toilet is inaccessible because the side grab bar is mounted with its farther end 52 inches from the
rear wall.

TR17 6 months

13.5. Drinking fountains near public toilet rooms:

13.5.a. The drinking fountain protrudes into the walkway and is not detectable to blind persons using a cane. AR7 6 months

13.5.b. Although a designated accessible drinking fountain is provided, there is no drinking fountain provided
for people who have difficulty bending or stooping.

DF3 6 months

14. Police - 7th District Station, 3626 W. Fond Du Lac Av.

14.1. Main entrance:

14.1.a. The door is inaccessible because there is a slope of 4.1% within the door’s required maneuvering
clearance.

D7 6 months

14.1.b. The interior vestibule entrance door is inaccessible because it requires 11 pounds of force to open. D3 6 months

14.2. Route from sally port to booking area: The route is inaccessible because there is a slope of 7.8% at
one point with no ramp features.

AR1 6 months

14.3. Front counter / customer service area: The counter is inaccessible because it is 42 inches high. C1 6 months

14.4. Women’s single-user toilet room - near main entrance:

14.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months
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14.4.b. The door is inaccessible because it has an opening width of 29 inches. D14 6 months

14.4.c. The door is inaccessible because it requires 11 pounds of force to open. D3 6 months

14.4.d. The door is inaccessible because knob hardware is used. D2 6 months

14.4.e. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

14.4.f. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

14.4.g. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

14.4.h. The toilet is inaccessible because the top of the seat is 15 inches high. TR9 6 months

14.4.i. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

14.4.j. The toilet is inaccessible because the side grab bar is 30 inches long and it is mounted with its farther
end 36 inches from the rear wall.

TR17 6 months

14.4.k. The toilet is inaccessible because the rear grab bar is 30 inches long. TR14 6 months

14.5. Men’s toilet room with stalls - near main entrance:

14.5.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

14.5.b. The pull side of the door, which is accessed through a front approach, is inaccessible because its clear
space is obstructed by a wall-mounted box next to the latch side jamb.

D5 6 months

14.5.c. The door is inaccessible because it has an opening width of 29 inches. D14 6 months

14.5.d. The door is inaccessible because it requires 12 pounds of force to open. D3 6 months
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14.5.e. The door is inaccessible because knob hardware is used. D2 6 months

14.5.f. The toilet stall door swings into the required clear floor space at the urinal. TR12 6 months

14.5.g. Although an audible alarm is provided in this facility, there is no visual alarm appliance in the toilet
room.

AL1 6 months

14.5.h. No accessible mirror has been provided. TR5 6 months

14.5.i. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

14.5.j. The designated accessible toilet is inaccessible because the top of the seat is 15 inches high. TR9 6 months

14.5.k. The designated accessible toilet is inaccessible because the flush control is on the closed side. TR4 6 months

14.5.l. No accessible coat hook has been provided. TR3 6 months

14.5.m. The designated accessible toilet is inaccessible because the side grab bar is 30 inches long and it is
mounted with the farther end 42 inches from the rear wall.

TR17 6 months

14.5.n. The designated accessible toilet is inaccessible because the rear grab bar is 30 inches long. TR14 6 months

14.6. Interview room: The interview room contains a number of inaccessible elements and is not accessible
to people with disabilities.

PJ4 6 months

14.7. Holding cells: There is no accessible cell provided. PJ1 6 months

15. Police Communications Systems, 2100 W. Wells St.

15.1. Exterior ramp at entrance:

15.1.a. The ramp is inaccessible because it does not have edge protection at the drop off sides. R3 6 months
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15.1.b. The ramp is inaccessible because it lacks handrails on one side of the ramp. R2 6 months

15.1.c. The ramp is inaccessible because it lacks a 60 inch by 60 inch landing at the top of the ramp. R5 6 months

15.2. Front (main) counter: The counter is inaccessible because it is 47½ inches high. C1 6 months

15.3. Unisex single-user toilet room near front entrance:

15.3.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

15.3.b. The door is inaccessible because knob hardware is used. D2 6 months

15.3.c. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

15.3.d. The toilet is inaccessible because the top of the seat is 15½ inches high. TR9 6 months

15.3.e. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

15.3.f. The toilet paper dispenser is inaccessible because it is mounted 44 inches from the rear wall. TR6 6 months

16. Southside Health Center, 1639 S. 23rd St.

16.1. Parking lot: The parking lot, with a total of 110 parking spaces of which 5 are designated as being
accessible, is inaccessible because none are designated as being van-accessible. This lot requires 1 van
accessible space and 4 standard accessible spaces.

P1 6 months

16.2. Elevator (lobby):

16.2.a. The elevator is inaccessible because the hall call buttons are mounted with their centerline 52 inches
high.

E3 6 months

16.2.b. The elevator is inaccessible because the hall lanterns are not visible from the hall call buttons area. E10 6 months
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16.2.c. The elevator is inaccessible because there is no hoistway signage provided. E11 6 months

16.2.d. The elevator is inaccessible because the car control buttons do not have raised and Braille characters to
the left of the buttons, the button for the main entry floor is not designated by a raised star, and the
highest button is 56 inches high.

E4 6 months

16.2.e. The elevator is inaccessible because the car position indicators do not emit an audible and visual signal
as the car passes or stops at a floor.

E5 6 months

16.2.f. The elevator is inaccessible because the emergency system requires voice communication to operate,
and it is not identified by raised symbol or lettering.

E7 6 months

16.3. Unisex single-user toilet room - waiting room 2, south:

16.3.a. The toilet room sign has no raised or Braille characters, and its clear floor space is obstructed by a
chair.

TR11 6 months

16.3.b. The toilet room door swings into the required clear floor space at the lavatory. TR12 6 months

16.3.c. No accessible mirror has been provided. TR5 6 months

16.3.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

16.3.e. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

16.3.f. The toilet is inaccessible because the side grab bar is mounted with its farther end 50 inches from the
rear wall.

TR17 6 months

16.3.g. The toilet is inaccessible because the rear grab bar is 33 inches long and mounted with its closer end 9
inches from the side wall.

TR14 6 months

16.4. Unisex single-user toilet room - waiting room 2, north:
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16.4.a. The toilet room sign has no raised or Braille characters. TR11 6 months

16.4.b. No accessible mirror has been provided. TR5 6 months

16.4.c. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

16.4.d. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

16.4.e. The toilet paper dispenser is inaccessible because it is mounted 38 inches from the rear wall. TR6 6 months

16.4.f. The toilet is inaccessible because the rear grab bar is mounted with its farthest end 40½ inches from the
side wall.

TR14 6 months

16.5. Interior route / doorway: The hallway doorway leading to the south wing is inaccessible because it
has an opening width of 30 inches.

D14 6 months

16.6. Unisex single-user toilet room - waiting room 1, east: There is no signage directing people with
disabilities to the accessible toilet rooms.

TR10 6 months

16.7. Unisex single-user toilet room - waiting room 1, west:

16.7.a. The toilet room sign has no raised or Braille characters, and is not mounted at the required height. TR11 6 months

16.7.b. No accessible mirror has been provided. TR5 6 months

16.7.c. The baby changing station is inaccessible because it is mounted with the handle 59 inches high, and the
surface, when open, is 41 inches high.

DW1 6 months

16.7.d. The toilet is inaccessible because the side grab bar is mounted with its farther end 50 inches from the
rear wall.

TR17 6 months

16.7.e. The toilet is inaccessible because the flush control is on the closed side. TR4
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17. Tippecanoe Library, 3912 S. Howell Av.

17.1. Parking lot: The parking lot, with a total of 47 parking spaces of which 2 are designated as being
accessible, is inaccessible because none are designated as being van-accessible and one of the
designated accessible parking spaces lacks vertical signage. This lot requires 1 van accessible space and
1 standard accessible space.

P1 6 months

17.2. Exterior main entrance: The door is inaccessible because there is a slope of 4.2% within the door’s
required maneuvering clearance.

D7 6 months

17.3. Drinking fountains near toilet rooms: 

17.3.a. The drinking fountains are inaccessible because the flow of water is more than 5 inches away from the
front of the fountains.

DF5 6 months

17.3.b. The drinking fountains are inaccessible because they provide less than 17 inches of clear knee depth. DF4 6 months

17.3.c. Although a designated accessible drinking fountain is provided, there is no drinking fountain provided
for people who have difficulty bending or stooping.

DF3 6 months

17.4. Women’s single-user toilet room near the check-out counter:

17.4.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

17.4.b. The door is inaccessible because it requires 14 pounds of force to open. D3 6 months

17.4.c. The door is inaccessible because knob hardware is used. D2 6 months

17.4.d. The pull side of the door, which is accessed through a front approach, is inaccessible because it has
inadequate clear space on the latch side.

D5 6 months

17.4.e. The toilet room is inaccessible because there is insufficient turning space provided within the room. TR21 6 months
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17.4.f. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

17.4.g. The lavatory is inaccessible because it has twist-type hardware. LS4 6 months

17.4.h. The toilet is inaccessible because there is no rear grab bar provided. TR13 6 months

17.5. Men’s single-user toilet room near the check-out counter:

17.5.a. The toilet room sign is mounted on the door and has no raised or Braille characters. TR11 6 months

17.5.b. The door is inaccessible because it requires 14 pounds of force to open. D3 6 months

17.5.c. The door is inaccessible because knob hardware is used. D2 6 months

17.5.d. The lavatory is inaccessible because the hot water and drain pipes are not insulated or otherwise
configured to protect against contact.

LS2 6 months

17.5.e. The lavatory is inaccessible because it has twist-type hardware. LS4   6 months

17.5.f. The urinal is inaccessible because the flush control is 80 inches high. TR8 6 months

17.5.g. The toilet is inaccessible because the flush control is on the closed side. TR4 6 months

17.5.h. The toilet is inaccessible because the top of the seat is 16 inches high. TR9 6 months

17.5.i. The toilet is inaccessible because no side grab bar is provided, and the two “grab handles” interfere
with the rear grab bar.

TR18 6 months

17.5.j. The toilet is inaccessible because the rear grab bar is 24 inches long and mounted 3 inches from the side
wall.

TR14 6 months

18. Warnimont Playground, 3500 S. 1st St.
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18.1. Exterior routes:

18.1.a. The route from the street to the basketball / tennis area is inaccessible because of a flight of stairs. AR1 6 months

18.1.b. The route from the street to the baseball area is inaccessible because of two flights of stairs as well as
slopes as high as 7.6% with no ramp features.

AR1 6 months

18.1.c. The bleachers are inaccessible because no wheelchair seating areas are provided. AA6 6 months
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Attachment M: Actions Required to Remedy Accessibility Violations 
 

This Attachment provides a detailed description of the actions that must be taken to remedy accessibility 
violations listed in other parts of this Agreement.  Each required action is referenced by an 
alphanumeric code.  The required actions are listed in alphabetic/numeric order based on the specific 
code used to reference each required action.  The term “Standards” refers to the 2010 ADA Standards 
for Accessible Design (28 C.F.R. § 35.104 (title II) (defining the “2010 Standards” as the requirements 
set forth in appendices B and D to 36 C.F.R. part 1191 and the requirements contained in 28 C.F.R. § 
35.151.)).  All citations are to the Standards, unless otherwise noted.  In general, when determining the 
number of accessible elements required (i.e., assistive listening system receivers, wheelchair seating 
spaces, accessible guest rooms, accessible parking spaces, play components, etc.), always round UP to 
the nearest whole number. 
 
 

Code Required Actions 

AA1 Provide an accessible route directly connecting the wheelchair seating locations with the 
performance area, and the performance area with ancillary areas used by performers 
(dressing rooms, locker rooms, etc.) unless specifically exempted by the Standards.  
Standards §§ 206.2.6, 206.2.3, 401.1. 

AA2 Provide aisle seats with no armrest on the aisle side, or with a retractable or folding 
armrest on the aisle side, identified by a sign or marker, equal in number to at least 5% 
of the total number of aisle seats (but not less than 1).  These seats shall be the aisle 
seats located closest to accessible routes.  Standards §§ 221.4, 802.4. 

AA3 Provide accessible signage indicating the availability of the assistive listening system.  
Standards §§ 216.10, 219.2, 703.5, 703.7.2.4. 

AA4 Provide an assistive listening system.  Provide receivers complying with the Standards 
in accordance with the following chart, and provide signage indicating their availability.   
Standards §§ 216.10, 219, 703.5, 703.7.2.4, 706. 

Seating Capacity of 
Assembly Area 

Number of Required 
Receivers 

Required Receivers Required to 
be Hearing-Aid Compatible* 

50 or less 2 2* 

51 to 200 2, plus 1 per 25 seats over 50 2* 

201 to 500 2, plus 1 per 25 seats over 50  1 per 4 receivers* 

501 to 1000 20, plus 1 per 33 seats over 
500 

 1 per 4 receivers* 

1001 to 2000 35, plus 1 per 50 seats over 
1000 

 1 per 4 receivers* 

2001 and over 55, plus 1 per 100 seats over 
2000 

1 per 4 receivers* 

* unless all seats are served by an induction loop system, in which case no receivers are 
required to be hearing aid compatible. 
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AA5 Lawn seating areas and overflow seating areas, where fixed seats are not provided, shall 
connect to an accessible route.  Standards §§ 221.5, 206, 401.1. 

AA6 Provide the number of wheelchair spaces shown in the following chart.  Where 
provided, each luxury box, club box, and suite shall contain wheelchair spaces in 
accordance with the following chart; and at least 20% of all other boxes shall also 
contain wheelchair spaces in accordance with the following chart.  Standards § 221.2. 
Dimensions.  Each wheelchair space shall have minimum clear ground or floor space 
of 36 inches wide by 48 inches deep when approachable from the front or rear, or 36 
inches wide by 60 inches deep when approachable only from the side (spaces need only 
be 33 inches wide if adjacent to another wheelchair space).  The ground or floor at all 
wheelchair spaces shall be level, firm, stable and slip resistant; wheelchair spaces shall 
not overlap circulation paths; and at least one companion seat shall be provided next to 
each wheelchair space.  Ensure that wheelchair spaces and companion seats are not 
located on (or obstructed by) temporary platforms or other movable structures.  28 
C.F.R. § 35.151(g); Standards §§ 221.2, 221.3, 802.1. 
Integration / Lines of Sight.  Wheelchair spaces shall be an integral part of the seating 
plan and shall provide spectators with choices of seating locations and viewing angles 
that are substantially equivalent to, or better than, the choices of seating locations and 
viewing angles available to all other spectators.  In stadiums where spectators can be 
expected to stand during the show or event (for example, football, baseball, basketball 
games, or rock concerts), the wheelchair spaces shall provide lines of sight over 
standing spectators.  Standards §§ 221.2, 802.2. 
Dispersion.  When the seating capacity exceeds 300, wheelchair spaces and companion 
seats shall be horizontally and vertically dispersed.  Ensure that wheelchair spaces and 
companion seats are dispersed to all levels that include seating served by an accessible 
route.  Wheelchair spaces and companion seats shall be dispersed vertically at varying 
distances from the screen, performance area, or playing field, including locations in each 
balcony or mezzanine located on an accessible route.  Assembly areas that (1) have 
seating encircling, in whole or in part, a field of play or performance area, and (2) are 
required to horizontally disperse wheelchair spaces and companion seats, shall disperse 
wheelchair spaces and companion seats around that field of play or performance area.  
28 C.F.R. § 35.151(g), Standards § 221.2.3. 
Companion Seats.  In row seating, companion seats shall be located to provide 
shoulder alignment with adjacent wheelchair spaces.  The shoulder alignment point of 
the wheelchair space shall be measured 36 inches from the front of the wheelchair 
space.  The floor surface of the companion seat shall be the same elevation as the floor 
surface of the wheelchair space.  Companion seats shall be equivalent in size, quality, 
comfort, and amenities to the seating in the immediate area.  Companion seats may be 
movable.  Standards § 221.3. 
Aisle Seats.  At least 5% of the total number of aisle seats shall provide folding or 
retractable armrests on the aisle side of the seat, shall be identified by a sign or marker, 
and shall be the aisle seats closest to accessible routes.  Standards §§ 221.4, 802.4. 

Seating Capacity of 
Assembly Area 

Number of Required Wheelchair Spaces 
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4 to 25 1 

26 to 50 2 

51 to 150 4 

151 to 300 5 

301 to 500 6 

501 to 5000 6, plus 1 for each 150 between 501 through 5000 

5001 and over 36, plus 1 for each 200 over 5000 

AA7 Provide at least one wheelchair space in team or player seating areas serving areas of 
sport activity.  Standards §§ 221.2.1.4, 802.1. 

AA8 Provide a ramp or platform lift in compliance with the Standards or establish a 
procedure for providing access to this area.  Any procedure shall not require lifting or 
carrying persons with mobility impairments or require them to traverse unnecessary or 
extreme distances.  Provide a wheelchair space with a minimum clear ground or floor 
space of 36 inches wide by 48 inches deep for front or rear access, or 36 inches wide by 
60 inches deep for side access.  Standards §§ 206.7, 221.2, 802.1, 808.3. 

AA9 Provide at least one wheelchair space within the defined area for the jury box with a 
minimum clear ground or floor space of 36 inches wide by 48 inches deep when 
approachable from the front or rear, or 36 inches wide by 60 inches deep when 
approachable only from the side.  Wheelchair spaces shall be an integral part of the 
fixed seating plan of the jury box and shall be located so as to provide lines of sight 
substantially equivalent to, or better than, those available for other members of the jury, 
and that are not obstructed by other jurors; and wheelchair spaces shall adjoin an 
accessible route that also serves as a means of egress in case of emergency.  Standards 
§§ 206.2.4, 221.2, 802, 808.3. 

AA10 Provide audio and audio-visual programs with captioning or in another format that 
provides equally effective communication for people who are deaf or hard of hearing.  
28 C.F.R. § 35.160. 

AL1 Provide visible fire alarm devices in toilet rooms, hallways, lobbies, meeting rooms, and 
any other area for common use.  Standards §§ 215, 702. 
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AR1 To each area, feature, or element described, provide at least one accessible route that 
coincides with or is located in the same area as general circulation paths.  The 
accessible route must have a minimum clear width of 36 inches (except that it may 
narrow to no less than 32 inches for a length of no more than 24 inches), or a minimum 
clear width of 42 inches if there is a U-turn around an obstruction less than 48 inches 
wide; have passing spaces at least every 200 feet; have a minimum clear headroom of 80 
inches; have a surface that is firm, stable, and slip resistant; have, in the absence of a 
curb ramp, ramp, elevator, or platform lift, no level changes in excess of ½ inch 
vertically; have no level changes greater than ¼ inch vertically unless they are beveled 
with a slope no greater than 50%; and have a running slope no greater than 5% (or have 
been constructed as a fully accessible ramp) and a cross slope no greater than 2.08%.  
Standards §§ 206, 301.1, 401.1. 

AR2 Provide an accessible route to each area, feature, or element described such that level 
changes in excess of ½ inch are ramped (or otherwise made accessible); level changes 
with exposed edges of up to 90 degrees are not more than ¼ inch high; and level 
changes between ½ inch and ¼ inch high are beveled with a slope no greater than 50% 
(or up to ¼ inch vertical and at least ¼ inch beveled).  Standards §§ 206, 303. 

AR3 Provide to each area, feature, or element described an accessible route with a minimum 
clear width of 36 inches, except that the width may decrease to 32 inches for a depth of 
no more than 24 inches.  Standards §§ 206, 403.5.1. 

AR4 Provide a curb ramp that has a maximum slope of 8.33%, a maximum cross slope of 
2.08%, and a maximum counter (i.e., gutter) slope of 5%; is located so that it cannot be 
obstructed by parked vehicles; does not project into traffic, parking spaces or access 
aisles; and has transitions on and off that are on the same level.  Flared sides, if 
provided, shall have a maximum slope of 10%.  Standards §§ 206.2.1, 406. 

AR5 Openings or gratings on walking surfaces shall not allow passage of a sphere more than 
½ inch in diameter.  If gratings have elongated openings, then they shall be placed so 
that the long dimension is perpendicular to the dominant direction of travel.  Standards 
§§ 206, 302.3. 

AR6 Provide a minimum vertical clearance of 80 inches throughout.  Where the vertical 
clearance is reduced to less than 80 inches, provide a guardrail or other barrier with a 
leading edge no more than 27 inches high.  Standards §§ 206, 307.4. 

AR7 Unless protected by a cane detectable barrier, objects with their leading edges between 
27 inches and 80 inches high shall not protrude into circulation paths more than 4 inches 
for wall-mounted elements, or 12 inches for free standing post- or pylon-mounted 
elements.  Protruding objects (and cane-detectable barriers) shall not reduce the clear 
width of accessible routes or maneuvering spaces below minimum requirements.  
Standards §§ 206, 307. 
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AR8 Establish a procedure for providing access to programs in upper and lower levels of the 
facility, or provide ramps, platform lifts, or elevators in compliance with the Standards.  
Procedures shall not include lifting or carrying persons with mobility impairments or 
require them to traverse unnecessary or extreme distances.  Standards §§ 206.2, 405, 
407, 408, 410. 

AR9 Provide stairs with closed risers, uniform tread width and riser height, a tread depth of at 
least 11 inches, a riser height between 4 inches and 7 inches, and nosings, treads, and 
risers that otherwise comply fully with the Standards.  Provide handrails on both sides 
of the stairs such that the inside handrail on switchbacks or doglegs is continuous.  
Handrails shall extend at least 12 inches beyond the top riser and at least the depth of 
one tread beyond the bottom riser; there shall be a clear space of at least 1½ inches 
between the handrails and the wall; handrail gripping surfaces shall be continuous and 
shall not be obstructed along their tops or sides; handrails shall have a diameter between 
1¼ and 2 inches or a perimeter between 4 inches and 6¼ inches and a cross section of 
no more than 2¼ inches; handrails shall be mounted between 34 and 38 inches above 
stair nosings; the ends of the handrails shall be returned to a wall, a guard, or the landing 
surface; and the handrails shall not rotate within their fittings and shall be free of sharp 
or abrasive elements.  Standards §§ 206, 210, 504, 505. 

AR10 At this element, provide clear floor space that contains no changes in level within the 
required 30 inch by 48 inch space directly in front of the element.  Additionally, 
maneuvering clearances shall comply with § 305, including, if appropriate, providing 
additional maneuvering space at alcoves.  Standards §§ 206, 305. 

AR11 Where handrails are provided along walking surfaces, provide handrails that have a 
diameter between 1¼ and 2 inches or a perimeter between 4 inches and 6¼ inches and a 
cross section of no more than 2¼ inches.  Handrails shall not rotate within their fittings; 
handrails shall be mounted at a consistent height between 34 inches and 38 inches high 
and at least 1½ inches from the wall; gripping surfaces and adjacent surfaces shall be 
free of sharp or abrasive elements and shall have rounded edges; and gripping surfaces 
shall not be obstructed along their tops or sides and the bottoms shall not be obstructed 
for more than 20% of their length and shall have no horizontal projections occurring 
closer than 1½ inches from the bottom of the gripping surface (except that the distance 
between horizontal projections and the bottom of the gripping surface can be reduced by 
⅛ inch for each ½ inch of handrail perimeter over 4 inches).  Standards §§ 206.2, 
405.8, 505. 

AT1 Provide an ATM or fare machine with clear floor space complying with § 305; with 
operable parts complying with § 309 and able to be differentiated by sound or touch 
without activation (unless a clear or correct key is provided); providing an opportunity 
for the same degree of privacy of output and input available to all individuals; speech 
enabled in compliance with § 707.5; with input controls and function keys complying 
with § 707.6; with a display screen providing visibility and characters complying with § 
707.7; and with Braille instructions for initiating the speech mode.  Standards §§ 220, 
305, 309, 703.3, 707. 
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B1 Provide a bathtub that has clearance alongside that is at least 30 inches wide and at least 
as long as the bathtub.  An accessible lavatory may be provided within the clearance at 
the foot end of the tub (shower head side).  Where a permanent seat is provided at the 
head of the bathtub, the seat shall be between 17 inches and 19 inches above the 
bathroom floor, shall be a minimum of 15 inches deep, and shall extend from the back 
wall to or beyond the outer edge of the tub, and provide clearance extending at least 12 
inches beyond the wall at the head end of the tub.  Where a permanent seat is not 
provided at the head of the bathtub, a removable seat shall be provided such that the top 
of the seat is 17 inches to 19 inches above the bathroom floor, the seat is between 15 
inches and 16 inches deep, and the seat is capable of secure placement.  Provide two 
parallel horizontal grab bars on the back (long) wall of the bathtub, one mounted 
between 8 inches and 10 inches above the rim of the bathtub and the other mounted 
between 33 inches and 36 inches above the bathroom floor.  If the bathtub has a 
permanent seat, these two grab bars shall be 15 inches maximum from the head end wall 
and 12 inches maximum from the foot end wall; if the bathtub does not have a 
permanent seat, these two grab bars shall be 24 inches long minimum and shall be 
mounted 24 inches maximum from the head end wall and 12 inches maximum from the 
foot end wall.  Provide one horizontal grab bar at the foot end of the bathtub that 
extends at least 24 inches from the outer edge of the bathtub toward the back (long) wall 
of the tub between 33 inches and 36 inches high.  If the bathtub does not have a 
permanent seat, provide one horizontal grab bar at least 12 inches long located on the 
head end wall, towards the outside of the tub between 33 inches and 36 inches high.  
The bathtub shall have the following features: controls mounted below the grab bar 
between the open side of the bathtub and the centerline of the width of the bathtub, 
operable with one hand, without tight grasping, pinching, or twisting of the wrist, that 
require no more than 5 pounds of force to operate; a shower spray unit with an on/off 
control with a non-positive shutoff and a hose at least 59 inches long that can be used 
both as a fixed shower head and as a hand-held shower and that delivers water no hotter 
than 120 degrees; enclosures, if any, that do not obstruct bathtub controls or obstruct 
transfers from wheelchairs onto bathtub seats or into bathtubs and that do not have 
tracks mounted on their rims; and a seat that complies with § 610.  Standards 
§§ 213.3.6, 607, 609, 610. 
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B2 Provide a fully accessible transfer or roll-in type shower compartment with the 
following features: controls that are operable with one hand, without tight grasping, 
pinching, or twisting of the wrist, that require no more than 5 pounds of force to operate; 
a shower spray unit with an on/off control with a non-positive shutoff and a hose at least 
59 inches long that can be used both as a fixed shower head and as a hand-held shower 
and that delivers water no hotter than 120 degrees; a curb at the shower entrance that is 
no higher than ½ inch and, in roll-in showers, is beveled if higher than ¼ inch; 
enclosures, if any, that do not obstruct controls, faucets, or spray units and do not 
obstruct transfers from wheelchairs onto shower seats; and grab bars that comply with § 
609.  If the shower is transfer type, the compartment shall be 36 inches by 36 inches, 
the entrance shall be at least 36 inches wide, and clearance adjacent to the opening shall 
be 36 inches wide by 48 inches long measured from the control wall (so that the 
clearance extends beyond the seat); provide grab bars across the control wall and across 
the back wall to a point 18 inches from the control wall; provide a rectangular or 
L-shaped seat complying with § 610 between 17 and 19 inches high extending from the 
back wall to within 3 inches of the entry; and provide controls on the wall opposite the 
seat above the grab bar, between 38 and 48 inches high, on the open side of the 
compartment.  If the shower is roll-in type, the compartment shall be 30 inches 
minimum by 60 inches minimum, the entrance shall be a minimum of 60 inches wide 
(or a minimum of 36 inches wide at one end of the long side of the compartment), and 
clearance adjacent to the opening shall be at least 30 inches wide by 60 inches long; 
provide grab bars on three walls (unless a seat is provided, in which case grab bars shall 
be on two walls and there shall be no grab bar above the seat), 6 inches maximum from 
any adjacent wall; and provide controls mounted above the grab bar, no more than 48 
inches high; if a seat is provided, it shall comply with § 610.3 and the controls shall be 
on the back wall adjacent to the seat within 27 inches of the seat wall (unless the shower 
opening is 36 inches long, in which case the controls can also be on the back wall 
opposite the seat).  Standards §§ 213.3.6, 608, 609, 610. 

B3 Provide a shower compartment such that any curb at the shower entrance is no higher 
than ½ inch (except that in existing transfer showers where provision of a ½ inch curb 
would disturb the structural reinforcement of the floor slab, the curb can be 2 inches 
high).  Thresholds in roll-in showers shall be beveled with a slope of no more than 50% 
if higher than ¼ inch.  Standards §§ 213.3.6, 608.7. 

B4 Provide a grab bar 18 inches long on the wall adjacent to the seat, extending from the 
control wall, and provide a grab bar extending the full length of the control wall.  Grab 
bars shall be mounted between 33 and 36 inches high to the top of the gripping surface, 
1½ inches from the wall on which they are mounted, 1½ inches from any objects 
projecting below, and 12 inches from any objects projecting above (other than controls 
or other grab bars, which may be within 1½ inches above).  Standards §§ 213.3.6, 
608.3.1, 609. 
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B5 Grab bars shall be mounted between 33 and 36 inches high to the top of the gripping 
surface, 1½ inches from the wall on which they are mounted, 1½ inches from any 
objects projecting below, and 12 inches from any objects projecting above (other than 
controls or other grab bars, which may be within 1½ inches above).  If there is no seat, 
provide grab bars on three walls mounted within 6 inches of all adjacent walls.  If there 
is a seat in a shower with a 60 inch wide opening, provide grab bars on the back wall 
and the side wall opposite the seat mounted within 6 inches of the shared corner.  If 
there is a seat in a shower with a 36 inch wide opening, provide grab bars on the back 
wall and the side wall farthest from the compartment entry within 6 inches of all 
adjacent walls except the wall on which the seat is mounted.  Do not provide grab bars 
above the seat.  Standards §§ 213.3.6, 608.3.2, 608.3.3, 609. 

B6 In transfer type shower compartments, provide a seat mounted between 17 and 19 inches 
high on the wall opposite the controls extending from within 1½ inches of the back wall 
to within 3 inches of the compartment entry.  If the seat is rectangular, it should extend 
from 2½ inches to between 15 and 16 inches from the wall on which it is mounted.  If 
the seat is L-shaped, the portion near the compartment entry should extend from 2½ 
inches to between 15 and 16 inches from the wall on which it is mounted, and the 
portion near the back wall should extend between 14 and 15 inches from the back wall 
and between 22 and 23 inches from the wall on which it is mounted.  Standards 
§§ 213.3.6, 610.3. 

B7 Provide a shower spray unit with a hose at least 59 inches long that can be used both as 
a fixed shower head and as a hand-held shower, with an on/off control with a 
non-positive shutoff, that delivers water no hotter than 120 degrees.  In facilities that 
are not medical care facilities, long-term care facilities, transient lodging guest rooms, or 
residential dwelling units, a fixed shower head mounted at 48 inches above the shower 
floor may be used in lieu of a hand-held shower head.  Standards §§ 213.3.6, 608.6. 

C1 Provide counters dispersed throughout the facility (dispersion is not required where only 
1 counter is provided) on accessible routes such that each counter has a portion 
extending the same depth as the counter top and no more than 36 inches high.  If a 
parallel approach is provided, the accessible portion of the counter shall be at least 36 
inches long (unless the entire counter is less than 36 inches high) and have clear floor 
space positioned for a parallel approach; if a forward approach is provided, the 
accessible portion of the counter shall be at least 30 inches long and have knee and toe 
space provided under the counter and clear floor space positioned for a forward 
approach.  Standards §§ 227.3, 305, 306, 904.4. 

C2 Provide computers equal in number to at least 5% of the total number of computers (but 
not less than 1) on tables or counters that have clear floor space that is 30 inches wide 
and 48 inches deep, knee clearance at least 30 inches wide and at least 11 inches deep at 
9 inches high and at least 8 inches deep at 27 inches high, and a work surface (including 
the keyboard surface) between 28 and 34 inches high.  Standards §§ 226.1, 305, 306, 
902. 



 
Attachment M to Settlement Agreement between the United States of America and the City of Milwaukee, Wisconsin in DJ# 204-85-119 Page 9 of 30 

Code Required Actions 

C3 Provide accessible check-out aisles, as required in the following chart (unless selling 
space is less than 5000 square feet, in which case only one accessible checkout aisle is 
required), at least 36 inches wide (or 32 inches wide at any point not exceeding 24 
inches in length) with a counter surface of no more than 38 inches high and a counter lip 
no more than 2 inches above the counter surface.  Where provided, check-writing 
surfaces shall be between 28 and 34 inches high.  If more than one check-out aisle is 
provided, provide signage identifying accessible check-out aisles in the same location 
where the check-out number or type is displayed.  Standards §§ 206, 227.2, 403.5.1, 
703.7.2.1, 902.3, 904.3. 

Total Check-out 
Aisles of Each 

Function 

Minimum Number of Accessible Check-out Aisles of Each 
Function 

1 to 4 1 

5 to 8 2 

9 to 15 3 

16 and over 3, plus 20% of additional aisles 

CT1 Operable parts and controls of this element shall be operable with no more than 5 
pounds of force with one hand and without tight grasping, pinching, or twisting of the 
wrist (lever-operated, push-type, and electronically controlled mechanisms are examples 
of acceptable designs).  The controls shall be between 15 and 48 inches high and 
accompanied by clear floor space of 30 by 48 inches that allows a forward or parallel 
approach by a person using a wheelchair.  Standards §§ 205.1, 305, 308, 309.4. 

CT2 Operable parts and controls of this element shall be operable with no more than 5 
pounds of force and with one hand and without tight grasping, pinching, or twisting of 
the wrist (lever-operated, push-type, and electronically controlled mechanisms are 
examples of acceptable designs).  Standards §§ 205.1, 309.4. 

CT3 Operable parts and controls of this element shall be no more than 48 inches high for a 
forward reach, or no more than 44 inches high if over an obstruction between 20 and 25 
inches deep (for a forward reach, obstructions may not be deeper than 25 inches and 
obstructions must allow knee space); or mounted not more than 48 inches high for a side 
reach, or no more than 46 inches high if over an obstruction between 10 and 24 inches 
deep (for a side reach, obstruction may not be deeper than 24 inches); and accompanied 
by clear floor space of 30 inches by 48 inches that allows a forward or parallel approach, 
respectively, by a person using a wheelchair.  Standards §§ 205.1, 305, 308.2, 308.3. 

CT4 Operable parts and controls of this element shall be between 15 and 48 inches high and 
accompanied by clear floor space of 30 by 48 inches that allows a forward or parallel 
approach by a person using a wheelchair.  Standards §§ 205.1, 305, 308.2, 308.3, 309. 
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D1 Provide a door that has at least one active leaf with at least 32 inches of clear opening 
width, measured between the face of the door and the opposite stop, when the door is 
open 90 degrees (or, in the case of automatic doors, the door shall have 32 inches clear 
opening provided by all leaves in the open position); that has clear and level 
maneuvering clearance that complies with § 404.2.4 (unless the door is automatic and 
either has standby power or remains open with the power off); and that has a threshold 
not exceeding ½ inch in height (or ¾ inch in height if the threshold is existing or 
altered) and, if it is greater than ¼ inch in height, beveled with a slope no greater than 
50%.  All hardware and operating devices shall be operable with one hand and without 
tight grasping, pinching, or twisting of the wrist; shall require no more than five pounds 
of force to operate; and shall be mounted between 34 and 48 inches high.  All 
automatic door opener operating devices shall be easy to operate with one hand; shall 
not require tight grasping, pinching, or twisting of the wrist to operate; shall not require 
more than 5 pounds of force to operate; shall be mounted between 15 and 48 inches high 
on an accessible route; and shall be accompanied by a clear floor space that is 48 inches 
by 30 inches and is beyond the arc of the door’s swing.  Standards §§ 206.4, 305, 308, 
309.4, 404. 

D2 Provide a door with hardware, mounted between 34 and 48 inches high, that is operable 
with one hand and does not require tight grasping, pinching, or twisting of the wrist and 
requires no more than 5 pounds of force to operate.  Lever-operated mechanisms, 
push-type mechanisms, and U-shaped handles are acceptable designs.  Standards 
§§ 206.4, 206.5, 309.4, 404.2.7. 

D3 Provide a door that requires no more than 5 pounds of force to open (not including the 
initial force needed to overcome inertia, retracting bolts, etc.).  Standards §§ 206.5, 
404.2.9. 

D4 The minimum space between two hinged or pivoted doors shall be at least 48 inches 
plus the width of any door(s) swinging into the space.  Standards §§ 206.5, 404.2.6. 

D5 Provide maneuvering clearance at the door that complies with the following chart.  
Standards §§ 206.5, 404.2.4.1. 

Approach Direction Minimum Maneuvering 
Clearance Perpendicular to 

Doorway 

Minimum Maneuvering 
Clearance Parallel to Doorway 

(beyond latch side unless noted) 

From front, pull side 60 inches 18 inches 

From front, push side 48 inches 0 inches (12 inches if closer and 
latch are present) 

From hinge, pull side 60 inches 36 inches 

From hinge, pull side 54 inches 42 inches 

From hinge, push 
side 

42 inches (48 inches if closer 
and latch are present) 

22 inches (beyond hinge side) 
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From latch, pull side 48 inches (54 inches if closer 
is present) 

24 inches 

From latch, push side 42 inches (48 inches if closer 
is present) 

24 inches 

D6 At least 60% of all public entrances and the following entrances shall be fully 
accessible: elevated walkways, all direct access entrances from parking structures, at 
least one direct access entrance from tunnels, at least one entrance to each tenant space, 
at least one primary entrance to a residential dwelling unit, and at least one restricted 
entrance to a facility.  Provide signage with the International Symbol of Accessibility at 
all accessible entrances and signage at all inaccessible entrances directing users to the 
accessible entrance(s).  Standards §§ 206.4, 216.6, 401.1, 402, 404, 703, 703.7.2.1. 

D7 The floor or ground area within the door’s required clearances shall have a slope no 
greater than 2.08%, or an automatic door opener with standby power or that remains 
open with the power off.  All automatic door opener operating devices shall be easy to 
operate with one hand; shall not require tight grasping, pinching, or twisting of the wrist 
to operate; shall not require more than 5 pounds of force to operate; shall be mounted 
between 15 and 48 inches high on an accessible route; and shall be accompanied by a 
clear floor space that is 48 inches by 30 inches and is beyond the arc of the door’s 
swing.  Standards §§ 206.4, 305, 308, 309.4, 404.2.4.4, 404.3.5. 

D8 Provide remote monitoring or a notification system within accessible reach ranges and 
with accessible clear floor space at this entrance.  The door will be unlocked promptly 
when needed, and voice communication shall not required to gain access.  Standards 
§§ 206.4.7, 230.1, 305, 308, 708. 

D9 Revolving doors, gates, and turnstiles shall not be part of any accessible route.  
Standards §§ 206.4, 404.2.1. 

D10 Provide accessible directional signage at inaccessible entrances directing users to the 
accessible entrance, and provide accessible signage with the International Symbol of 
Accessibility at all permanent accessible entrances.  Standards §§ 216.6, 703.5, 
703.7.2.1. 

D11 Provide maneuvering clearance in accordance with the following chart.  Standards 
§§ 206.5, 404.2.4.2, 404.3.2. 

Approach Direction Minimum Maneuvering 
Clearance Perpendicular to 

Doorway 

Minimum Maneuvering 
Clearance Parallel to Doorway 

(beyond latch side unless noted) 

From front 48 inches 0 inches 

From side, where no 
door is present 

42 inches 0 inches 

From pocket/hinge 
side 

42 inches 22 inches (beyond pocket/hinge 
side) 
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From stop/latch side 42 inches 24 inches 

D12 Provide an accessible door with a threshold that is no more than ¼ inch high, or is 
between ¼ inch and ½ inch high (¾ inch high if the threshold is existing or altered) and 
is beveled with a slope no greater than 50%.  Standards §§ 206.5, 302, 303, 404.2.5. 

D13 Provide a door that has at least one active leaf with a clear opening at least 32 inches 
wide when measured from the face of the door to the edge of the other door when one 
door is opened 90 degrees OR provide an automatic opener that opens both doors 
simultaneously, even with the power off.  Automatic door opener operating devices 
shall be easy to operate with one hand; shall not require tight grasping, pinching, or 
twisting of the wrist to operate; shall not require more than 5 pounds of force to operate; 
shall be mounted between 15 and 48 inches high on an accessible route; and shall be 
accompanied by a clear floor space that is 48 inches by 30 inches and is beyond the arc 
of the door’s swing.  Standards §§ 206.5, 305, 308, 309.4, 404.2.3, 404.3.1. 

D14 Provide a door with a clear opening at least 32 inches wide, measured between the face 
of the door and the opposite stop, when the door is open 90 degrees.  Standards 
§§ 206.4, 206.5, 404.2.3. 

D15 Provide permanent room signage meeting the requirements of the Standards for raised 
characters, visual characters, and pictograms; accompanied by Grade 2 Braille.  Tactile 
signs shall be mounted between 48 and 60 inches high on the wall adjacent to the latch 
side of the door or on the nearest adjacent wall (except that signs can be mounted on the 
inactive leaf of a double door or on the push side of doors with closers and without 
hold-open devices); and shall be located so that a clear floor space of at least 18 inches 
by 18 inches, centered on the tactile characters, is provided beyond the arc of any door’s 
swing between the closed and 45 degrees open positions.  Standards §§ 216, 703. 

D16 Provide a power operated swinging door that has two guide rails or walls that project 
from the face of the door jambs a distance of at least the width of the door on the 
outward swing side, or to at least the outside leading edge of the activating carpet less 5 
inches; are a minimum of 30 inches high measured from the floor surface; have panels 
or dividers to inhibit access to the protected area; have a maximum of 6 inches of 
clearance between the rail and the door in the fully open position, or between the rail 
and the leading edge of the door at the point in its arc of travel where it is closest to the 
rail; and that have a 2 inch minimum clearance between the rail at the hinge side and the 
door in the fully open position.  Free standing guide rails shall have a maximum 
dimension between the rail and the jamb (or other adjacent surface) of 2 inches.  
Standards § 404.3, ANSI/BHMA A156.10-1999. 



 
Attachment M to Settlement Agreement between the United States of America and the City of Milwaukee, Wisconsin in DJ# 204-85-119 Page 13 of 30 

Code Required Actions 

DF1 50% of all drinking fountains on each floor shall have a spout outlet no more than 36 
inches high and located at least 15 inches from the wall of the vertical support and no 
more than 5 inches from the front edge, which provides a flow of water at least 4 inches 
high no more than 5 inches from the front of the unit.  Fountain controls shall be 
operable with one hand; shall require no more than 5 pounds of force to operate; and 
shall not require tight grasping, pinching, or twisting of the wrist to operate.  Clear 
floor space shall be at least 30 inches by 48 inches (36 inches by 48 inches if the unit is 
in an alcove more than 24 inches deep) positioned for a forward approach and centered 
on the unit; and knee clearance shall be at least 11 inches deep at 9 inches high and at 
least 8 inches deep at 27 inches high.  Additionally, 50% of all drinking fountains on 
each floor shall have a spout outlet between 38 and 43 inches high (where there is an 
uneven number of drinking fountains, the last fountain can comply with either of the 
requirements herein, except that at least 1 fountain must comply with each, and all 
fountains must comply with one or the other).  Standards §§ 211, 602. 

DF2 Provide a drinking fountain with controls that are operable with one hand, that require 5 
pounds of force or less to operate, and that can be operated without tight grasping, 
pinching, or twisting of the wrist.  Standards §§ 211, 602.3, 309.4. 

DF3 Provide 50% of all drinking fountains on each floor or exterior site with a spout outlet 
between 38 and 43 inches high and 50% of all drinking fountains on each floor or 
exterior site with a spout outlet no more than 36 inches high that otherwise complies 
with the Standards.  At least one of each type shall be provided.  Standards §§ 211, 
602.4, 602.7. 

DF4 Provide a drinking fountain with a clear floor space of at least 30 inches by 48 inches 
(36 inches by 48 inches if the unit is in an alcove more than 24 inches deep) positioned 
for a forward approach and centered on the unit.  Knee clearance shall be at least 11 
inches deep at 9 inches high and at least 8 inches deep at 27 inches high.  Standards 
§§ 211, 305, 306, 602.2. 

DF5 Provide a drinking fountain that directs the water flow in a trajectory that is at least 4 
inches high and no more than 5 inches from the front edge of the unit.  Standards 
§§ 211, 602.6. 

DW1 At least 5% (but no fewer than 1) of dining or work surfaces shall be available for use 
by people with mobility disabilities.  Each accessible dining or work surface shall be on 
an accessible route; with clear floor space 30 inches wide by 48 inches deep positioned 
for a forward approach; with knee clearance at least 11 inches deep at 9 inches high and 
at least 8 inches deep at 27 inches high; and with a dining or work surface between 28 
inches and 34 inches high.  They shall be distributed throughout the facility, if 
applicable.  Standards §§ 226, 305, 306, 902. 

DW2 Provide food services lines with tray slide surfaces between 28 inches and 34 inches 
high.  Dispensing devices for tableware, dishware, condiments, food, and beverages 
shall be within accessible reach ranges.  Where self-service shelves are provided, at 
least 50%, but not less than 1 of each type, shall have accessible reach ranges.  
Standards §§ 227.4, 308, 904.5. 
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E1 Provide an accessible elevator such that all of its elements, including automatic 
operation, call buttons, hall lanterns, hoistway signage, door opening, cab size, car 
controls, and emergency communications, comply with the Standards.  Standards 
§§ 206.6, 407. 

E2 Provide an elevator with a cab that complies with the following chart (except that an 
existing elevator may have a cab in any configuration that provides a clear floor area of 
at least 16 square feet, an inside clear depth of at least 54 inches and a clear width of at 
least 36 inches).  Standards §§ 206.6, 407.4.1. 

Door Location Door Clear 
Width 

Side to Side Back Wall to 
Front Return 

Back Wall to 
Face of Door 

Centered 42 inches 80 inches 51 inches 54 inches 

Side (off-centered) 36 inches* 68 inches 51 inches 54 inches 

Any 36 inches* 54 inches 80 inches 80 inches 

Any 36 inches* 60 inches† 60 inches† 60 inches† 

* A tolerance of ⅝ inch is allowed. 

†Other configurations that provide turning space complying with 304 are allowed. 

E3 Provide hall (lobby) call buttons with visible signals indicating when each call is 
registered and when each call is answered.  The call buttons shall be between 15 and 48 
inches high (except that existing buttons can be 54 inches high); shall be at least ¾ inch 
in the smallest dimension, with the button designating the up direction on top; and the 
call buttons shall be raised or flush (except that existing buttons can be recessed).  
Standards §§ 206.6, 407.2.1. 

E4 Provide car control buttons that are at least ¾ inch in their smallest dimension, are 
raised or flush, and are designated by Braille and raised characters.  The call buttons for 
emergency stop, alarm, door open, door close, main entry floor, and phone shall be 
designated by symbols as required in § 407.4.7.1.3; all raised designations for control 
buttons shall be placed immediately to the left of the buttons to which they apply; floor 
buttons shall be provided with visual indicators to show that a call has been registered 
and shall extinguish when the car arrives at the floor; all buttons shall be between 15 
and 48 inches high (or no more than 54 inches high if there are more than 16 floors or 
openings and a parallel approach is provided); and emergency controls, including the 
emergency alarm and emergency stop, shall be grouped at the bottom of the panel with 
their centerlines at least 35 inches high.  Buttons shall be arranged with numbers in 
ascending order and reading from left to right.  Standards §§ 206.6, 407.4.6, 407.4.7, 
703.2, 703.3. 
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E5 Provide visual car position indicators with characters at least ½ inch high above the car 
control panel or over the door that show the position of the elevator in the hoistway.  
Indicators shall emit an audible and visual signal as the car passes or stops at a floor 
served by the elevator, with the corresponding floor designation being illuminated.  
Standards §§ 206.6, 407.4.8. 

E6 Provide horizontal sliding doors that open and close automatically with a reopening 
device that will stop and reopen the car door and hoistway door automatically if the door 
becomes obstructed by an object or person.  The device shall be capable of completing 
these operations without requiring contact for obstructions passing through the opening 
at heights of 5 inches and 29 inches; door reopening devices shall remain effective for at 
least 20 seconds, after which the doors may close; the minimum time from notification 
that a car is answering a call until the doors of that car start to close shall be 5 seconds; 
and the minimum time for elevator doors to remain fully open in response to a car call 
shall be 3 seconds.  Standards §§ 206.6, 407.3. 

E7 Provide a two-way communication system that provides both audible and visible 
signals, with operable parts between 15 and 48 inches high, and identified by raised 
characters and Braille adjacent to the device.  If the system uses a handset, the cord 
shall be at least 29 inches long.  If the system is located in a closed compartment, the 
compartment door hardware shall operate without tight grasping, pinching or twisting of 
the wrist.  Standards §§ 206.6, 308, 309.4, 407.4.9, 703.2, 708. 

E8 Provide emergency controls, including the emergency alarm and emergency stop, 
grouped at the bottom of the panel with their centerlines at least 35 inches high.  
Standards §§ 206.6, 407.4.6.4. 

E9 Provide horizontal clearance between the car platform sill and the edge of the hoistway 
landings that does not exceed 1¼ inches.  This can be achieved by replacing the sill or 
by otherwise modifying the conditions.  Provide a self-leveling feature that 
automatically brings the car to floor landings within ½ inch.  Standards §§ 206.6, 
407.4.3, 407.4.4. 

E10 Provide hall signals (which may be in-car signals) at each hoistway entrance that emit a 
visible and audible signal indicating which car is answering a call and the direction of 
travel.  Audible signals shall sound once for the up direction and twice for the down 
direction or have verbal annunciators indicating direction; and visible signals shall be at 
least 2½ inches tall, mounted with the centerline at least 72 inches high, and visible 
from the vicinity of the hall call button.  Existing elevators do not need to signal the 
direction of travel or comply with specific requirements for visible signals.  Standards 
§§ 206.6, 407.2.2. 

E11 Provide signage with raised and Braille floor designations on both jambs of hoistway 
entrances, mounted between 48 and 60 inches high, with characters at least 2 inches tall.  
Provide a tactile star on both jambs at the main entry level.  Standards §§ 206.6, 
407.2.3, 703.2, 703.3, 703.4.1. 

E12 Where existing elevators are not fully accessible, clearly identify accessible elevators 
with the International Symbol of Accessibility.  Standards §§ 216.7, 703.7.2.1. 
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EB1 Provide this feature or service in such a way that people with disabilities are given an 
equal opportunity to participate in or benefit from the aid, benefit, or service provided.  
28 C.F.R. § 35.130. 

G1 The next time that golf cars are purchased, provide a reasonable number of accessible 
golf cars (but no fewer than one) to provide program accessibility to individuals with 
mobility disabilities.  Additionally, establish and implement policies and procedures to 
ensure that accessible cars are available to persons with disabilities.  These will include, 
for example, allowing persons with disabilities to reserve an accessible car or use it 
without reservations; renting out the accessible golf car to people without disabilities 
only when all other cars are in use; charging the same for the use of the accessible car as 
for the use of others; and maintaining the accessible car so it is operable and in good 
condition.  Accessible cars may be used by golfers without disabilities when consistent 
with the policies set out above.  28 C.F.R. §§ 35.149, 35.150(a). 

K1 Provide a kitchen with at least 60 inches of clearance between all opposing base 
cabinets, counter tops, appliances, or walls within the kitchen work area (except in a 
pass-through kitchen with 2 entries, where the clearance may be 40 inches).  All 
appliances shall have clear floor space complying with § 305; combination refrigerators 
and freezers have at least 50% of the freezer space no more than 54 inches high; sinks 
comply with § 606: and at least 50% of all shelf space complies with § 811.  Standards 
§§ 212, 305, 606, 804, 811. 

L1 Provide accessible sleeping rooms as required in the following chart.  Guest rooms 
required to provide mobility features shall be dispersed among the various classes of 
guest rooms available to the general public based on amenities such as room size, view, 
number of beds, etc., and restrictions such as non smoking.  Where the minimum 
number of guest rooms required to comply is not sufficient to allow for complete 
dispersion, guest rooms will be dispersed in the following priority: 1) guest room type, 
2) number of beds, 3) amenities.  At least one guest room required to provide mobility 
features shall also provide communication features.  Not more than 10 percent of guest 
rooms required to provide mobility features shall be used to satisfy the minimum 
number of guest rooms required to provide communication features.  Standards 
§§ 224.2, 224.5. 

Number of Rooms Total Wheelchair Accessible 
Rooms (Including Rooms 

with Roll-In Showers) 

Wheelchair Accessible Rooms 
with Roll-In Showers 

1 to 25 1 0 

26 to 50 2 0 

51 to 75 4 1 

76 to 100 5 1 

101 to 150 7 2 

151 to 200 8 2 
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Code Required Actions 

201 to 300 10 3 

301 to 400 12 4 

401 to 500 13 4 

501 to 1000 3% of total 1% of total 

1001 and over 30, plus 2 for each 100 over 
1000 

10, plus 1 for each 100 over 
1000. 

L2 Provide sleeping rooms, as required in the following chart, with visible notification 
devices provided to alert room occupants of incoming telephone calls and a door knock 
or bell.  Notification devices shall not be connected to visible alarm signal appliances.  
Provide a telephone with volume control served by an electrical outlet within accessible 
reach ranges located within 48 inches of the telephone.  Guest rooms required to 
provide communication feature shall be dispersed among the various classes of guest 
rooms available to the general public based on amenities such as room size, view, 
number of beds, etc., and restrictions such as non smoking.  Where the minimum 
number of guest rooms required to comply is not sufficient to allow for complete 
dispersion, guest rooms will be dispersed in the following priority: 1) guest room type, 
2) number of beds, 3) amenities.  At least one guest room required to provide mobility 
features shall also provide communication features.  Not more than 10 percent of guest 
rooms required to provide mobility features shall be used to satisfy the minimum 
number of guest rooms required to provide communication features.  Standards §§ 
224.4, 224.5. 

Number of Rooms Hearing Accessible Rooms 

2 to 25 2 

26 to 50 4 

51 to 75 7 

76 to 100 9 

101 to 150 12 

151 to 200 14 

201 to 300 17 

301 to 400 20 

401 to 500 22 

501 to 1000 5% of total 

1001 and over 50, plus 3 for each 100 over 1000 
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L3 Provide vanity counter top space that is comparable, in terms of size and proximity to 
the lavatory, to the vanity counter top space provided in non-accessible guest toilet or 
bathing rooms.  Standards §§ 224.2, 806.2.4.1. 

L4 In guest rooms with more than 25 beds, provide at least 5% of the beds with clear floor 
space as follows: along both sides of a bed, provide clear floor space that is at least 30 
inches wide and 48 inches long (except where there is an alcove alongside the bed, in 
which case the clear floor space shall be 36 inches wide) positioned for a parallel 
approach to the side of the bed.  Where a single clear floor space is provided between 
two beds, a clear floor space is not required on both sides of a bed.  Standards §§ 224.3, 
305, 806.2.3. 

L5 Along both sides of a bed, provide clear floor space that is at least 30 inches wide and 
48 inches long (except where there is an alcove alongside the bed, in which case the 
clear floor space shall be 36 inches wide) positioned for a parallel approach to the side 
of the bed.  Where a single clear floor space is provided between two beds, a clear floor 
space is not required on both sides of a bed.  Standards §§ 224.2, 305, 806.2.3. 

L6 If an emergency warning system is provided in the facility, provide in all guest rooms 
required to have communication features a permanently installed audible and visible 
alarm complying with NFPA 72, except that the sound level shall be no more than 110 
dB.  Signals for sleeping areas shall have a sound level of at least 15 db above the 
average ambient sound level, or 5 db above the maximum sound level with a duration of 
at least 60 seconds, or at least 75 dBA, whichever is greater, measured at the pillow 
level.  Provide visible notification appliances in sleeping areas with effective intensity 
of 110 candela where the appliances are installed 24 inches or more below the ceiling.  
Where appliances are installed less than 24 inches below the ceiling, provide an 
intensity of 177 candela.  Standards §§ 224.4, 702.1, 806.3.1; NFPA 72 (2002) §§ 7.4, 
7.5. 

LF1 Provide a lift that is on an accessible route; has interior dimensions of at least 36 inches 
by 48 inches (or at least 42 inches by 60 inches if the entry is on the side); facilitates 
unassisted entry, operation, and exit; has a floor surface that is firm, stable, and 
slip-resistant, has changes of level at the entrance and exit that are no more than ¼ inch 
high or between ¼ inch and ½ inch high and beveled to a slope no greater than 50%.  
Lift operating controls shall be located between 15 and 48 inches high; shall be usable 
with one hand; will not require tight grasping, pinching, or twisting of the wrist to 
operate; and will require no more than 5 pounds of force to operate.  Lift doors and 
gates shall either be self-closing or operate by a low energy power operator, shall remain 
open for at least 20 seconds, and shall be at least 32 inches wide (or, if on the side of the 
lift, at least 42 inches wide).  The gap between the platform sill and the edge of the 
runway landing shall be 1¼ inches or less.  Provide standby power if the lift serves as 
part of an accessible means of egress.  Standards §§ 206.7, 207.2, 404.2.4, 410, 302, 
303, 305, 308, 309. 

LF2 Provide a lift at this location that is not attendant-operated and facilitates unassisted 
entry and exit from the lift.  Standards §§ 206.7, 410.1. 
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LR1 At least 5% of all locker rooms, dressing rooms, and fitting rooms shall be on an 
accessible route; shall contain either a circular turning space of 60 inches in diameter, or 
a “T” shaped turning space that complies with § 304.3.2; shall contain a 30 inch by 48 
inch clear space into which no door swings; shall contain a bench that complies with § 
903; shall have at least 1 coat and towel hook, if provided, located within accessible 
reach ranges; and shall have at least 1 shelf, if provided, between 40 and 48 inches high.  
Standards §§ 222.1, 304, 308, 803, 903. 

LR2 Provide a bench with a seat at least 42 inches long and between 20 and 24 inches deep 
that is either affixed to a wall or has a back support that is at least 42 inches long, is no 
more than 2½ inches horizontally from the rear edge of the seat, and extends from no 
more than 2 inches to at least 18 inches above the seat.  The top of the seat shall be 
between 17 and 19 inches high and shall provide clear floor space at the end of the 
bench parallel to the bench’s short axis.  Standards §§ 222.1, 305, 803.4, 903. 

LR3 Provide at least 5% of the total of each type of locker with at least one of each type of 
storage element within accessible reach ranges; with clear floor space complying with 
305; and with opening mechanisms between 15 and 48 inches high that are usable with 
one hand, do not require tight grasping, pinching, or twisting of the wrist to operate, and 
require no more than 5 pounds of force to operate.  Standards §§ 225.2.1, 305, 308, 
309.4, 811. 

LS1 Provide at least 5% of all lavatories and sinks with the top of the rim or counter 34 
inches high or less; knee clearance at least 30 inches wide, between 9 inches and 27 
inches high, extending between 11 and 25 inches deep at 9 inches high, and extending at 
least 8 inches deep at 27 inches high; and toe clearance at least 30 inches wide and 9 
inches high, and extending between 17 and 25 inches deep under the lavatory; water 
supply and drain pipes insulated or otherwise configured to protect against contact; no 
sharp or abrasive surfaces underneath; clear floor space at least 30 inches wide by 48 
inches deep positioned for a forward approach (except that a parallel approach with no 
knee and toe clearance can be provided at a kitchen sink where there is no cook top or 
conventional range and at wet bars); and a faucet that can be operated with no more than 
5 pounds of force and can be used with one hand and without tight grasping, pinching, 
or twisting of the wrist (lever-operated, push-type, and electronically controlled 
mechanisms are examples of acceptable designs).  Hand-operated metering faucets 
shall remain open for at least 10 seconds.  Standards §§ 213.3.4, 305, 306, 309, 606. 

LS2 Provide water supply and drain pipes insulated or otherwise configured to protect 
against contact.  There shall be no sharp or abrasive surfaces underneath the lavatory or 
sink.  Standards §§ 213.3.4, 606.5. 

LS3 Provide a lavatory with the top of the rim or counter 34 inches high or less; knee 
clearance at least 30 inches wide, between 9 inches and 27 inches high, extending 
between 11 and 25 inches deep at 9 inches high, and extending at least 8 inches deep at 
27 inches high; and toe clearance at least 30 inches wide and 9 inches high, and 
extending between 17 and 25 inches deep under the lavatory.  Standards §§ 213.3.4, 
306, 606.2, 606.3. 
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LS4 Provide a lavatory with a faucet that can be operated with no more than 5 pounds of 
force and can be used with one hand and without tight grasping, pinching, or twisting of 
the wrist (lever-operated, push-type, and electronically controlled mechanisms are 
examples of acceptable designs).  Hand-operated metering faucets shall remain open 
for at least 10 seconds.  Standards §§ 213.3.4, 309.4, 606.4. 

LS5 Provide a lavatory with clear floor space at least 30 inches wide by 48 inches deep 
positioned for a forward approach.  Standards §§ 213.3.4, 305, 606. 

M1 Maintain this feature in operable working condition.  28 C.F.R. § 35.133. 

P1 On the shortest accessible route to the accessible entrance(s), provide standard 
accessible and van accessible parking spaces designated as reserved for people with 
disabilities, as required in the following chart.  Standard accessible spaces shall be a at 
least 96 inches wide and served by access aisles at least 60 inches wide.  Van accessible 
spaces shall be at least 132 inches wide and served by access aisles at least 60 inches 
wide, or at least 96 inches wide and served by access aisles at least 96 inches wide.  
Access aisles shall extend the full length of the parking spaces they serve and shall be 
marked so as to discourage parking in them.  At sites with 5 or more parking spaces, 
provide vertical signs with the International Symbol of Accessibility at all spaces 
designated as reserved for persons with disabilities, mounted at least 60 inches high to 
the bottom of the sign.  At van accessible spaces, provide an additional “van 
accessible” sign mounted at least 60 inches high to the bottom of the sign.  All spaces 
and access aisles for persons with disabilities shall contain no changes in level, with 
slopes and cross-slopes not exceeding 2.08%, and their surfaces shall be firm, stable, 
and slip-resistant.  If the parking facility does not serve a particular building or facility, 
provide accessible parking on the shortest accessible route to an accessible pedestrian 
entrance of the parking facility.  If the parking facility serves a building with multiple 
accessible entrances or multiple buildings or facilities, provide dispersed parking spaces 
located on an accessible route closest to the accessible entrances.  If the parking facility 
is a parking garage or otherwise has limitations on vertical clearances, provide 
minimum vertical clearance of 98 inches at the van accessible parking spaces and along 
at least one vehicle access route to such spaces from site entrances and exits.  Standards 
§§ 208, 302, 502, 703.7.2.1.  

Total Spaces in Lot Total Accessible Spaces 
(Including Van Accessible) 

Van Accessible Spaces 

1 to 25 1 1 

26 to 50 2 1 

51 to 75 3 1 

76 to 100 4 1 

101 to 150 5 1 

151 to 200 6 1 

201 to 300 7 2 
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301 to 400 8 2 

401 to 500 9 2 

501 to 1000 2% of total 1 in every 6 accessible spaces 

1001 and over 20, plus 1 for each 100 over 
1000 

1 in every 6 accessible spaces 

P2 At each accessible parking space, provide an access aisle that is at least 60 inches wide, 
except at van accessible parking spaces that are less than 132 inches wide, in which case 
provide an access aisle at least 96 inches wide.  All access aisles shall adjoin an 
accessible route; extend the full length of the parking space they serve; be marked so as 
to discourage parking in them; contain no changes in level, with slopes and cross-slopes 
not exceeding 2.08%; and have surfaces that are firm, stable, and slip-resistant.  
Standards §§ 208, 302, 502. 

P3 At sites with 5 or more parking spaces, provide vertical signs with the International 
Symbol of Accessibility at all spaces designated as reserved for persons with 
disabilities, and, at van accessible parking spaces, provide an additional “van 
accessible” sign.  Mount signs at least 60 inches high to the bottom of the sign.  
Standards §§ 208, 216.5, 502.6, 703.7.2.1. 

P4 Provide designated accessible parking spaces and access aisles that contain no changes 
in level, with slopes and cross-slopes not exceeding 2.08%, with surfaces that are firm, 
stable, and slip-resistant.  Standards §§ 208, 302, 502.4. 

P5 Provide a van accessible parking space that is a minimum of 132 inches wide and served 
by an access aisle at least 60 inches wide, or a minimum of 96 inches wide and served 
by an access aisle at least 96 inches wide; and designated by a vertical sign with the 
International Symbol of Accessibility and an additional “van accessible” sign mounted 
at least 60 inches high to the bottom of the signs (unless there are 4 or fewer total 
parking spaces, in which case, signage is not required).  The space and access aisle 
shall contain no changes in level, with slopes and cross-slopes not exceeding 2.08%, 
and shall have surfaces that are firm, stable, and slip-resistant; and the access aisle shall 
be marked so as to discourage parking in it.  Standards §§ 208, 302, 502. 

P6 Provide designated accessible parking spaces that are a minimum of 96 inches wide and 
served by access aisles at least 60 inches wide.  Provide van accessible parking spaces 
that are a minimum of 132 inches wide and served by access aisles at least 60 inches 
wide, or are a minimum of 96 inches wide and served by access aisles at least 96 inches 
wide.  Standards §§ 208, 502.2, 502.3.1. 

P7 Provide accessible parking spaces such that the spaces are dispersed and located on the 
shortest accessible route to each of the accessible facility entrances.  Standards 
§ 208.3.1. 

P8 Provide a minimum vertical clearance of 98 inches at designated van accessible parking 
spaces and along at least one vehicle access route to such spaces from site entrances and 
exits.  Standards §§ 208, 502.5. 
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P9 Provide accessible parking that is located on the shortest accessible route to an 
accessible pedestrian entrance to the facility.  Standards § 208.3. 

P10 Provide a passenger loading zone on an accessible route such that the pull-up space is at 
least 96 inches wide and 20 feet long, and the loading zone has a vertical clearance of at 
least 114 inches, has an access aisle at least 60 inches wide and 20 feet long adjacent, 
parallel to, and on the same level as the vehicle pull-up space, and has a surface that is 
firm, stable, slip-resistant, and level with a slope of no more than 2.08% in any 
direction.  Standards §§ 209, 302, 503. 

PG1 Provide at least one of each type of ground level play component such that it is 
accessible and it is on an accessible route.  Where elevated play components are 
provided, provide ground level play components in accordance with the following chart, 
and at least 50% of elevated play components shall be on an accessible route and shall 
be accessible.  Accessible play components shall have accessible turning space on the 
same level (immediately adjacent in the case of swings), with clear ground or floor 
space that is stable, firm, and slip resistant and contains no changes in level, with slopes 
and cross-slopes not exceeding 2.08%.  Where 2 or more required ground level play 
components are provided, they shall be dispersed throughout the play area and 
integrated with other play components.  Where play components (other than slides) 
require transfer to entry points or seats, the entry points shall be between 11 inches and 
24 inches high.  Where transfer is intended from wheelchairs or other mobility aids, 
transfer platforms shall have level surfaces at least 14 inches deep and 24 inches wide; 
between 11 and 18 inches high; adjacent to a transfer space at least 48 inches long and 
30 inches deep with the longer side centered on and parallel to the longer side of the 
transfer platform, such that the side of the transfer platform serving the transfer space is 
unobstructed; and at least one means of support for transferring shall be provided.  
Where movement is intended from transfer platforms to levels with elevated play 
components required to be on accessible routes, transfer steps shall have level surfaces 
at least 14 inches deep and 24 inches wide; each transfer step shall be no more than 8 
inches high, and at least one means of support for transferring shall be provided.  
Standards §§ 206.2.17, 240, 304, 305, 402, 1008. 

Number of Elevated 
Play Components 

Provided 

Minimum Number of Ground 
Level Play Components 

Required to be on an 
Accessible Route 

Minimum Number of Different 
Types of Ground Level Play 

Components Required to be on 
an Accessible Route 

1 not applicable not applicable 

2 to 4 1 1 

5 to 7 2 2 

8 to 10 3 3 

11 to 13 4 3 

14 to 16 5 3 
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17 to 19 6 3 

20 to 22 7 4 

23 to 25 8 4 

26 and over 8, plus 1 for each additional 3 
over 25 

5 

PJ1 Provide at least 3% of the total number of general holding or housing cells, and at least 
one of each type of special holding or housing cell (such as a cell serving a particular 
courtroom, or those used for orientation, protective custody, administrative or 
disciplinary detention or segregation, detoxification, or medical isolation), such that the 
cells provide the following mobility features: turning space complying with § 304; 
where benches are provided, at least one bench complying with § 903; where beds are 
provided, a bed with clear floor space complying with § 305 parallel to at least one side 
of the bed; where provided, at least one toilet, one lavatory, and one bathtub or shower 
complying with the applicable requirements of §§ 603 through 610.  Cells with 
mobility features shall be provided in each classification level.  28 C.F.R. § 35.151(k).  
Standards §§ 232, 304, 305, 603, 604, 606, 607, 608, 609, 610, 807.2, 903. 

PJ2 Where audible emergency alarms systems and/or permanently installed telephones are 
provided, provide at least 2% of the total number of general holding or housing cells 
such that the cells are equipped with visible alarms complying with § 702 and/or 
telephones with volume controls complying with § 704.3, respectively.  Standards 
§§ 232.2.2, 702, 704.3, 807.3. 

PJ3 Where at least one pay telephone is provided in a secured area used only by detainees or 
inmates and security personnel, provide at least one TTY in at least one secured area.  
If the TTY is a portable unit, adopt policies and procedures to ensure that access 
afforded to the TTY for detainees and inmates with disabilities is equal to the access 
afforded to inmates who use the standard telephone.  In addition, where detainee and 
inmate telephone calls are time-limited, adopt policies permitting detainees and inmates 
with disabilities who use TTYs a longer period of time to make those calls, due to the 
slower nature of TTY communications compared with voice communications.  28 
C.F.R. § 35.160(a); Standards §§ 216.9, 217.4.8, 704.4. 

PJ4 Provide a visitation or other such area such that at least 5% of cubicles provide 
accessible clear floor space and work surfaces on both the visitor and detainee sides.  
Where counters are provided, provide at least one that is, on both the visitor and 
detainee side, at least 30 inches long and no more than 36 inches high, with knee space 
and clear floor space provided under the counter.  Where solid partitions or security 
glazing separate visitors from detainees, at least one of each type shall have a method to 
facilitate voice communication. Standards §§ 232.5, 305, 306, 902, 904.4.2, 904.6. 
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Code Required Actions 

R1 Provide a ramp that is at least 36 inches wide between handrails, with a slope not 
exceeding 8.33% and a cross slope not exceeding 2.08%; with level landings at least as 
wide as the ramp and 60 inches long at the top and bottom of every ramp run; with level 
landings at least 60 inches by 60 inches when the ramp changes direction; and with no 
changes in level other than the slope and cross-slope.  The ramp shall have no run 
containing a rise greater than 30 inches.  On each side of ramp runs and landings, 
provide edge protection that consists of either an extended ground surface at least 12 
inches beyond the edge of the surface of the ramp or landing, or a curb or barrier that 
prevents the passage of a 4 inch diameter sphere where any part of the sphere is within 4 
inches of the surface.  On both sides of ramps with rises greater than 6 inches, provide 
handrails that have a diameter between 1¼ and 2 inches or a perimeter between 4 inches 
and 6¼ inches and a cross section of no more than 2¼ inches such that the handrails are 
continuous along the full length of the ramp run.  Inside handrails on switchbacks or 
doglegs shall be continuous between runs; handrails shall have a continuous gripping 
surface extending at least 12 inches beyond the top and bottom of the ramp parallel with 
the ground surface; extensions shall return to the wall, guard, or landing surface (or 
continue on as handrails); handrails shall not rotate within their fittings; handrails shall 
be mounted at a consistent height between 34 inches and 38 inches above the ramp 
surface and at least 1½ inches from the wall; gripping surfaces and adjacent surfaces 
shall be free of sharp or abrasive elements and have rounded edges; and gripping 
surfaces shall not be obstructed along their tops or sides and the bottoms shall not be 
obstructed for more than 20% of their length and have no horizontal projections 
occurring closer than 1½ inches from the bottom of the gripping surface (except that the 
distance between horizontal projections and the bottom of the gripping surface can be 
reduced by ⅛ inch for each ½ inch of handrail perimeter over 4 inches).  If the ramp is 
subject to wet conditions, landings shall be designed to prevent the accumulation of 
water.  Standards §§ 206.2, 405, 505. 

R2 On both sides of the ramp, provide handrails that have a diameter between 1¼ and 2 
inches or a perimeter between 4 inches and 6¼ inches and a cross section of no more 
than 2¼ inches such that the handrails are continuous along the full length of the ramp 
run.  Inside handrails on switchbacks or doglegs shall be continuous between runs; 
handrails shall have a continuous gripping surface extending at least 12 inches beyond 
the top and bottom of the ramp parallel with the ground surface (except in alterations 
where extensions would be hazardous due to plan configuration); extensions shall return 
to the wall, guard, or landing surface (or continue on as handrails); handrails shall not 
rotate within their fittings; handrails shall be mounted at a consistent height between 34 
inches and 38 inches above the ramp surface and at least 1½ inches from the wall; 
gripping surfaces and adjacent surfaces shall be free of sharp or abrasive elements and 
have rounded edges; and gripping surfaces shall not be obstructed along their tops or 
sides and the bottoms shall not be obstructed for more than 20% of their length and have 
no horizontal projections occurring closer than 1½ inches from the bottom of the 
gripping surface (except that the distance between horizontal projections and the bottom 
of the gripping surface can be reduced by ⅛ inch for each ½ inch of handrail perimeter 
over 4 inches).  Standards §§ 206.2, 405.8, 505. 
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Code Required Actions 

R3 On each side of ramp runs and landings, provide edge protection that consists of either 
an extended ground surface at least 12 inches beyond the edge of the surface of the ramp 
or landing, or a curb or barrier that prevents the passage of a 4 inch diameter sphere 
where any part of the sphere is within 4 inches of the surface.  Standards §§ 206.2, 
405.9. 

R4 Provide a ramp with a slope no greater than 8.33%, unless there are space limitations 
and the ramp serves an existing site, building, or facility, and has a rise of no more than 
6 inches, in which case a ramp may be provided in accordance with the following chart.  
Standards §§ 206.2, 405.2. 

Maximum Rise Slope Allowed in Existing Site, Building, or Facility 

3 inches Not steeper than 12.5% 

6 inches Not steeper than 10% 

R5 Provide landings at the top and bottom of each ramp run such that the landings have 
slopes of no more than 2.08% in any direction and contain no changes in level; the 
landings are at least as wide as the ramp and 60 inches long at the top and bottom of 
every ramp run; and any landings provided where the ramp changes direction are at least 
60 inches by 60 inches.  On each side of the ramp, provide edge protection that consists 
of either an extended ground surface at least 12 inches beyond the edge of the surface of 
the landing, or a curb or barrier that prevents the passage of a 4 inch diameter sphere 
where any part of the sphere is within 4 inches of the surface.  If the ramp is subject to 
wet conditions, landings shall be designed to prevent the accumulation of water.  
Standards §§ 206.2, 405.7. 

S1 Provide at least one of each type of storage (including coat hooks) such that it has a 
clear floor space complying with § 305; it is within accessible reach ranges; and it has 
operable parts, if any, that are operable with one hand and do not require tight grasping, 
pinching, or twisting of the wrist to operate.  Where shelves are provided in toilet and 
bathing rooms, provide a shelf between 40 and 48 inches high.  No storage element 
shall protrude more than 4 inches into the walkway between 27 inches and 80 inches 
high.  Standards §§ 213.3.7, 225, 305, 308, 309.4, 603.4, 811. 

TR1 Provide an accessible toilet room such that all of the room’s elements, including 
signage, door, door hardware, clear floor space, toilet, stall size and arrangement (if 
any), urinal (if provided), grab bars, lavatory, mirror, controls, and dispensers, comply 
with the Standards.  Standards §§ 204, 205, 206, 213, 216, 225, 301.1, 401.1, 601.1, 
703, 811. 

TR2 Provide an accessible toilet compartment at least 60 inches wide and at least 59 inches 
deep (or at least 56 inches deep with a wall-mounted toilet) such that all of the 
compartment’s elements, including door, door hardware, toilet, size and arrangement, 
toe clearances, grab bars, controls, and dispensers, comply with the Standards.  
Standards §§ 213.3.1, 301.1, 404, 604, 604.8.1, 609. 
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Code Required Actions 

TR3 Provide a coat hook or towel hook between 15 and 48 inches high accompanied by clear 
floor space of 30 by 48 inches.  Standards §§ 213.3.7, 305, 308, 603.4. 

TR4 Provide a flush control mounted on the “open” side of the toilet’s clear floor space, 
between 15 and 48 inches high, and requiring a maximum of 5 pounds of force to 
operate; or provide an automatic flush device.  Standards §§ 213.3.2, 309.4, 604.6. 

TR5 Provide at least one mirror such that, if it is mounted above a lavatory or countertop, it 
is mounted with the bottom edge of the reflecting surface no more than 40 inches high; 
or, if it is not mounted above a lavatory or countertop, it is mounted with the bottom 
edge of the reflecting surface no more than 35 inches high.  Standards §§ 213.2, 603.3. 

TR6 Provide a toilet paper dispenser that is mounted with its centerline between 7 and 9 
inches from the front of the toilet and with its outlet between 15 and 48 inches high with 
continuous paper flow that does not control delivery.  The dispenser shall be mounted 
either at least 1½ inches below the side grab bar or at least 12 inches above the side grab 
bar.  Standards §§ 213.3.2, 604.7, 609.3. 

TR7 Provide a toilet with its centerline between 16 and 18 inches from the near side wall.  
Standards §§ 213.3.2, 604.2. 

TR8  Provide a stall-type or a wall-hung urinal with a rim mounted 17 inches high or less; a 
depth of at least 13½ inches from the outer face to the rear of the urinal; a clear floor 
space at least 30 inches wide and 48 inches deep positioned for a forward approach; and 
a flush control between 15 and 48 inches high or an automatic flush.  Standards 
§§ 213.3.3, 305, 308.2, 309.4, 605. 

TR9 Provide a toilet with the top of the seat 17 to 19 inches high.  The seat shall not be 
sprung to return to a lifted position.  Standards §§ 213.3.2, 604.4. 

TR10 Provide accessible directional signage with the International Symbol of Accessibility at 
inaccessible toilet rooms indicating the location of the nearest accessible toilet room, 
and provide accessible signage with the International Symbol of Accessibility at all 
accessible toilet rooms.  Standards §§ 216.3, 216.8, 703.5, 703.7.2.1. 

TR11 Provide a toilet or locker room sign with raised and Braille characters.  Tactile signs 
shall be mounted on the wall adjacent to the latch side of the door or the nearest 
adjacent wall (except that signs can be mounted on the push side of doors with closers 
and without hold-open devices); mounted between 48 and 60 inches high; and located 
so that a clear floor space of at least 18 inches by 18 inches, centered on the tactile 
characters, is provided beyond the arc of any door’s swing between the closed and 45 
degrees open positions.  If not all toilet rooms are accessible, provide signage with the 
International Symbol of Accessibility at all accessible toilet rooms.  Standards 
§§ 216.8, 703. 

TR12 No door shall swing into the required clear floor space or clearance at any accessible 
fixture (e.g., toilet, urinal, lavatory).  Standards §§ 213.2, 603.2.3. 
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Code Required Actions 

TR13 Provide a rear grab bar that is at least 36 inches long (except where wall space does not 
permit it due to the location of a recessed fixture, in which case the grab bar may be 24 
inches long), extending 12 inches from the toilet centerline on one side and 24 inches on 
the other side (except where an administrative authority requires flush controls to be 
located in a position that conflicts with the location of the rear grab bar, in which case 
the bar may be split or shifted to the open side); mounted horizontally between 33 and 
36 inches high to the top of the gripping surface; with a diameter between 1¼ and 2 
inches (or, if the grab bar is not circular, a perimeter between 4 and 4¾ inches and 
cross-section dimensions of no more than 2 inches); with 1½ inches between the grab 
bar and the wall; and at least 1½ inches between the grab bar and any object beside or 
below it and at least 12 inches between the grab bar and any object above it.  Grab bars 
shall also comply with requirements for surface hazards, fittings, and structural strength.  
Standards §§ 213.3.2, 604.5.2, 609. 

TR14 Provide a rear grab bar that is at least 36 inches long (except where wall space does not 
permit it due to the location of a recessed fixture, in which case the grab bar may be 24 
inches long and centered on the toilet), extending 12 inches from the toilet centerline on 
one side and 24 inches from the toilet centerline on the other side (except where an 
administrative authority requires flush controls to be located in a position that conflicts 
with the location of the rear grab bar, in which case the bar may be split or shifted to the 
open side).  Standards §§ 213.3.2, 604.5.2. 

TR15 Provide grab bars that have at least 1½ inches between the grab bar and any object 
projecting beside or below it and at least 12 inches between the grab bar and any object 
projecting above it.  Standards §§ 213.3.2, 604.5, 609.3. 

TR16 Provide a side grab bar that is at least 42 inches in overall length, with the far end 
mounted at least 54 inches from the rear wall and the closer end no more than 12 inches 
from the rear wall; mounted horizontally between 33 and 36 inches high to the top of the 
gripping surface; with a diameter between 1¼ and 2 inches (or, if the grab bar is not 
circular, a perimeter between 4 and 4¾ inches and cross-section dimensions of no more 
than 2 inches); with 1½ inches between the grab bar and the wall; and at least 1½ inches 
between the grab bar and any object projecting beside or below it and at least 12 inches 
between the grab bar and any projecting object above it.  Grab bars shall also comply 
with requirements for surface hazards, fittings, and structural strength.  Standards 
§§ 213.3.2, 604.5.1, 609. 

TR17 Provide a side grab bar that is at least 42 inches in overall length, with the far end 
mounted at least 54 inches from the rear wall, and with the closer end no more than 12 
inches from the rear wall.  Standards §§ 213.3.2, 604.5.1. 
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Code Required Actions 

TR18 Provide a rear grab bar that is at least 36 inches long (except where wall space does not 
permit it due to the location of a recessed fixture, in which case the grab bar may be 24 
inches long), extending 12 inches from the toilet centerline on one side and 24 inches on 
the other side (except where an administrative authority requires flush controls to be 
located in a position that conflicts with the location of the rear grab bar, in which case 
the bar may be split or shifted to the open side).  Provide a side grab bar that is at least 
42 inches in overall length, with the far end mounted at least 54 inches from the rear 
wall and the closer end no more than 12 inches from the rear wall.  Grab bars shall be 
mounted between 33 and 36 inches high to the top of the gripping surface; with a 
diameter between 1¼ and 2 inches (or, if the grab bar is not circular, a perimeter 
between 4 and 4¾ inches and cross-section dimensions of no more than 2 inches); with 
1½ inches between the grab bar and the wall; and at least 1½ inches between the grab 
bar and any object projecting beside or below it and at least 12 inches between the grab 
bar and any object projecting above it.  Grab bars shall also comply with requirements 
for surface hazards, fittings, and structural strength.  Standards §§ 213.3.2, 604.5, 609. 

TR19 Provide grab bars that are mounted in a horizontal position between 33 and 36 inches 
high to the top of the gripping surface.  Standards §§ 213.3.2, 609.4. 

TR20 Provide grab bars such that there is 1½ inches between the grab bar and the wall on 
which it is mounted.  Standards §§ 213.3.2, 609.3. 

TR21 Provide an unobstructed turning space at least 60 inches in diameter or a T-shaped space 
complying with § 304.3.2.  Standards §§ 213.2, 304.3, 603.2.1. 

TR22 Provide at least one ambulatory accessible compartment that is at least 60 inches deep 
and between 35 and 37 inches wide with a self-closing door that does not swing into the 
minimum 60 inch depth; with parallel side grab bars complying with § 604.5.1 and 
§ 609; with the centerline of the toilet between 17 and 19 inches from either side wall or 
partition; with a door pull on each side of the door near the latch.  If the approach is to 
the latch side of the exterior of the compartment door, clearance between the door 
opening and any obstruction shall be at least 42 inches.  Standards §§ 213.3.1, 604.2, 
604.8.2. 

TR23 Provide a toilet compartment that is at least 60 inches wide and at least 56 inches deep 
for a wall-mounted toilet or at least 59 inches deep for a floor-mounted toilet, such that 
the centerline of the toilet is between 16 and 18 inches from the near side wall or 
partition.  If the compartment is 62 inches deep or less, provide toe clearance at least 9 
inches high and 6 inches deep under the front partition; and if the compartment is 66 
inches wide or less, provide toe clearance at least 9 inches high and 6 inches deep under 
one of the side partitions.  Provide a self-closing compartment door at least 32 inches 
wide either in the front partition or side partition farthest from the toilet.  Standards 
§§ 213.3.1, 604.8.1.1, 604.8.1.2, 604.8.1.4. 
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Code Required Actions 

TR24 Provide clearance at the toilet that is at least 60 inches wide and 56 inches deep.  This 
clearance may overlap with the toilet, grab bars, dispensers, sanitary napkin disposal, 
coat hooks, shelves, accessible routes, clear floor space and clearances for other fixtures, 
and turning space; but no other fixtures or obstructions, including lavatories, may be 
located within this clearance.  Standards §§ 213.3.2, 604.3. 

TR25 Provide a toilet compartment door complying with § 404 except that, if the approach is 
to the latch side of the compartment door, clearance between the door side of the 
compartment and any obstruction shall be at least 42 inches.  Doors shall be located in 
the front partition or in the side wall or partition farthest from the toilet.  If located in 
the front partition, the door opening shall be at least 4 inches from the side wall or 
partition farthest from the toilet. Where located in the side wall or partition, the door 
opening shall be at least 4 inches from the front partition. The door shall be self-closing, 
and a door pull complying with § 404.2.7 shall be placed on both sides of the door near 
the latch.  Toilet compartment doors shall not swing into the minimum required 
compartment area. Standards §§ 213.3.1, 404, 604.8.1.2. 

TR26 Provide an accessible toilet room for each gender such that all of the room’s elements, 
including signage, door, door hardware, clear floor space, toilet, urinal (if provided), 
compartment size and arrangement (if provided), stall door (if provided), grab bars, 
lavatory, mirror, controls, and dispensers, comply with the Standards.  Alternatively, 
provide one unisex, single user toilet room such that all of the room’s elements, 
including signage, door, door hardware, clear floor space, toilet, urinal (if provided), 
grab bars, lavatory, mirror, controls, and dispensers, comply with the Standards.  
Standards §§ 204, 205, 206, 213.2, 216, 225, 301.1, 401.1, 601.1, 703, 811. 

TR27 Provide a toilet, grab bars, and dispensers in accordance with the following chart.  
Flush controls shall be mounted no more than 36 inches high.  If the toilet is in a 
compartment, provide a compartment at least 60 inches wide and at least 59 inches long.  
Standards §§ 213.2, 604.8.1.1, 604.9. 

For Ages: 3 and 4 5 through 8 9 through 12 

Toilet Centerline (inches) 12 12 to 15 15 to 18 

Toilet Seat Height (inches) 11 to 12 12 to 15 15 to 17 

Grab Bar Height (inches) 18 to 20 20 to 25 25 to 27 

 Dispenser Height 
(inches) 

14 14 to 17 17 to 19 
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TT1 Provide accessible telephones in accordance with the following chart 
with clear floor space of at least 30 inches by 48 inches that allows 
either a forward or parallel approach such that bases, enclosures, and 
fixed seats do not impede approaches to the telephone.  All operable 
parts of the telephone shall be mounted between 15 and 48 inches high; 
volume control shall be provided; the cord shall be at least 29 inches 
long from the telephone to the handset; and there shall be a picture of a 
telephone handset with radiating sound waves.  Standards §§ 217, 305, 
309, 703.7.2.3, 704. 

Number on Floor, 
Level, or Exterior 

Site 

Number of Required Wheelchair Accessible 
Telephones 

1 or more single units 1 per floor, level, or exterior site 

1 bank of 2 or more 1 per floor, level, or exterior site 

2 or more banks 1 per bank 

TT2 Provide at least one accessible public TTY permanently affixed within 
or adjacent to a public pay telephone enclosure.  The touch surface of 
the TTY shall be at least 34 inches high (unless a seat is provided).  
Standards §§ 217.4, 704.4. 

TT3 Provide a shelf and an electrical outlet within or adjacent to the public 
pay telephone enclosure.  The telephone handset shall be capable of 
being placed flush on the surface of the shelf, and the shelf shall be 
capable of accommodating a TTY, with at least 6 inches of vertical 
clearance above the area where the TTY is to be placed.  Standards 
§§ 217.5, 704.5. 

WD1 Provide at least 2 accessible washers and dryers (unless there are three 
or fewer of each, in which case provide at least 1 accessible washer and 
dryer) with clear floor space at least 30 inches by 48 inches centered on 
the appliance and positioned for a parallel approach; with operable 
parts, including doors, lint screens, and detergent and bleach 
compartments that are within accessible reach ranges, operable with one 
hand, with 5 pounds of force or less, and without tight grasping pinching 
or twisting of the wrist; with doors to the laundry compartment between 
15 and 36 inches high.  Standards §§ 214, 305, 308, 309, 611. 
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ATTACHMENT O  

Certification of ADA Compliance 

I, [insert name], in my capacity as an Independent Licensed Architect, retained by City of 

Milwaukee, Wisconsin and approved by the United States, pursuant to the Settlement Agreement 

executed by the parties on [insert date], 

Hereby CERTIFY to the best of my knowledge, information, and belief that the following 

element identified below is in compliance with the physical accessibility requirements of the 

Agreement and the Americans with Disabilities Act as of the date shown below. 

Element Identified in Attachments E, I, J, and K to the Settlement Agreement: 

Description of Element: 

 

Location of Element: 

 

 

 

______________________________                         ___________________________________ 

Date        Signature of Independent Licensed Architect 
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